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Our team can help you 
- get in touch
Hello and welcome to your new Cash 
Points magazine for summer 2017.
This is the twice yearly magazine from Karbon Homes 
all about money, how to hang on to it, how to spend 
it wisely, and hopefully how to generate a little more 
each month to make life that little bit easier.

Some Karbon residents have been receiving Cash 
Points or Money Talks newsletters and magazines for 
some time, while for others this will be a new service.

Either way, we hope you will find plenty to keep you 
interested here – whether it’s some up-to-the minute 
info about Universal Credit, or some tips for making 
your budget stretch over the summer holidays when 
children are off school and hungry – not just for food, 
but for interesting and exciting things to do.

By way of a welcome, we want to show you why we 
think this magazine is important – and that is simply 
because we know our benefits and money advisers 
are pretty darned good at their jobs.

Over the last financial year, starting in April 2016 
and running all the way to the end of March this 
year, together they generated well over £5m of 
additional income for residents of Karbon Homes (or 
Isos, Cestria and Derwentside as we were then), and 
helped tackle £450,000 of customers’ debts.

That means hundreds of Karbon Homes households 
are thousands of pounds a year better off, because 
they picked up the phone or sent us an email, asking 
for some advice.

We’ve also got a good story to tell on helping people 
find work, or helping them to get better qualified.

During 2016/17, our teams and the projects we 
supported helped hundreds of people get a job, or get 
better qualified.

Right across our business, Karbon staff are working 
hard with you and your neighbours to help lay a 
foundation for a better life.    

If you’ve not been in touch before, please pick up the 
phone – we’ll be glad to help.

@KarbonHomes

@KarbonHomes

Benefit cap for lone parents
We heard recently that a crucial part 
of the Benefit Cap has been ruled 
‘unlawful’ in the High Court in London.
The court found that imposing the cap on tens 
of thousands of lone parents with children under 
the age of two is not only unlawful but also 
discriminatory and has resulted in “real damage” to 
the families affected.

However, we don’t yet know whether this will mean 
that those parents currently affected by the cap will 
benefit from this ruling – as the Government has 
decided to appeal.

The benefit cap limits the total amount households 
can receive in benefits to £20,000 a year (or £23,000 
in London) and was originally promoted as an 
“incentive” to persuade unemployed people to 
move into work. 

Lone parents with children under two do not qualify 
for free childcare and so often find it difficult, or 
even impossible, to juggle working the minimum 
16 hours a week required to evade the cap while 
finding means to care for their children.

A spokesperson for the Department for Work and 
Pensions (DWP) said: “The benefit cap incentivises 
work, even if it’s part-time, as anyone eligible 
for working tax credits or the equivalent under 
universal credit is exempt.” 

Alison Garnham, chief executive of the 
Child Poverty Action Group charity, said: “In 
exposing the absurdity and cruelty of the benefit 
cap, we hope this case is the beginning of the end 
for this nasty policy. It is a policy that punishes the 
vulnerable for being vulnerable and even fails on its 
own terms.”

For help and advice on all benefits and money matters, 
speak to one of our trained advisers direct on 0800 587 
0001 or email cashpoints@karbonhomes.co.uk

Did you know?
Only 16% of those affected by the Benefit 
Cap receive Job Seekers’ Allowance. So 84% 
are either full time parents or receive other 
benefits which do not require them to look 
for work, so have no way of avoiding the cap.

mailto:cashpoints@karbonhomes.co.uk
https://www.theguardian.com/society/poverty
mailto:cashpoints@karbonhomes.co.uk
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Surviving the holidays
The summer has arrived… 
you’ve got your shorts out, 
sunglasses on, suncream 
at the ready, deck chairs 
cleaned, and school is 
officially out for the next  
6 weeks for the kids…
All of a sudden, your weekly shop 
that would have lasted the full 
7 days (almost!) is gone by Day 
3… teenage and growth spurting 
appetites have hit the fridge… the 
cupboard… the lot! 

Summer holidays, whilst they 
can be a really fun time with fun 
days out, time spent with the 
kids and lots of fresh air… it can 
also bring with it some feelings of 
trepidation… especially where your 
finances are concerned.

Term time means school lunches 
are taken care of, even if you do 
have to pay dinner money.

But over the summer holidays, your 
finances take a big beating when 
the children are at home. You make 
sure your children are fed – so 
often funds are diverted from other 
bills, but this can just lead to more 
stress or anxiety – and can build up 
problems for the Autumn.

So now’s the time to take action:

•  Create a budget – and include 
everything. Be as detailed as 

possible, it’s so easy to forget all 
those little bits you spend money 
on each day – like cans of pop, 
magazines etc. The Money Advice 
Service website has a budgeting 
tool that can help guide you 
through this  
www.moneyadviceservice.org.uk/
en/tools/budget-planner

•  Make sure you’re not paying too 
much out unneccessarily – could 
you get a better deal on your 
gas or electric? Could you get 
insurance cheaper elsewhere? 
Ever wanted to quit smoking? 
Never a better day than today, 
and save the savings! 

•  Are you getting everything you’re 
entitled to? Complete a quick and 
free benefit calculation to make 
sure you’re not missing out on 
some additional income  
www.karbonhomes.co.uk

•  Keep paying your essential bills 
– it’s important to recognise what 
bills you must pay to ensure you 
don’t create a problem for a later 
time by missing payments. 
Priority bills include: Rent/ 
mortgage, council tax, gas, 
electric, TV licence and court fines.

By staying in control of your budget, 
and really knowing what’s coming 
in and going out, and making sure 
your money is working hard for 
you – will help you stay in control 

throughout the summer fun period 
– and not leave you feeling worried, 
anxious and burying your head in 
the sand.

If you need any further support or 
advice around these areas, or you 
find yourself struggling over the 
summer period – we’re here to help!

We have a team of advisers who 
can give you the advice, information 
and support you need to help you 
get on, and stay on track.  
Contact us…

 
Top tip 1: Sometimes 
it’s hard to know where the 
money goes. Try keeping a 
spending diary for a week or 
two where you write down 
everything you spend from 
the smallest stick of chewing 
gum to filling the tank with 
petrol. This will help you 
identify items you might be 
able to cut back on.

Top tip 2: Loose change 
can add up… coins left over 
in pockets and purses – and 
even down the back of the 
sofa – stick it all in a jar. £1 
a week in loose change will 
give you a cushion of over 
£50 by the end of the year. 

Having fun in the summer holidays

mailto:cashpoints@karbonhomes.co.uk
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
https://www.moneyadviceservice.org.uk/en/tools/budget-planner
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The impact of Universal Credit is starting to be felt 
right across the North East – and County Durham  
and Gateshead are next this Autumn with other parts 
of the North East to follow in 2018.

Karbon Homes residents in Newcastle were some of the 
first to experience the ‘rollout’ of Universal Credit (UC) - the 
new benefit that replaces most income-related benefits.

So what have we learnt?

•  The most important thing is to be prepared well in 
advance – and get your claim in as quickly as possible.

•  Universal Credit is a huge change if you’re used to 
receiving weekly or fortnightly benefits or wages. 
It pays towards your housing costs (rent), and an 
amount to live on, direct to you in one payment on 
the same date every month.

•  You normally have to wait around 6 weeks for your 
first payment (but it could be more). This can cause 
major problems if you’re not used to budgeting 
monthly, so planning ahead is vital.

If I need to claim UC, what do I do?

•  You’ll need to have a bank account to have your UC 
paid into and to have access to the internet to make  
a claim and manage your account. (see checklist)

• Make a separate claim for Council Tax Support.

•  You have to sign a ‘claimant commitment’ to get 
Universal Credit, including the amount you get to  
pay your rent. The claimant commitment sets out  
what you will do to look for work. 

•  Failure to follow a commitment can result in you  
being ‘sanctioned’ and losing money. 

•  The Benefits and Money advice team at Karbon 
Homes can give you expert help and advice.

See Ask Lee on Universal Credit - Page 10

Universal Credit is coming 
- are you ready?

Your postcode:

Your National Insurance Number: 

(can be found on a payslip, NI card, or letter from HMRC)

Your bank / Post Office / Credit Union details: 
Name   

Sort Code

Account Number

Type of accommodation you live in: All Karbon 
tenants are ‘Housing association tenants’

Your rent:  £

Call us on 0800 587 0001 for a rent statement

Your landlord’s address:  Karbon Homes, Number 
Five, Gosforth Park Avenue, Gosforth Business Park, 
Newcastle upon Tyne NE12 8EG

Your landlord’s phone number: 0800 587 0001

Your current savings £

How much you earn from work £

Any income not from work £

e.g. pension or insurance plan

How much you pay for childcare £

Child Benefit reference number(s)

 

(can be found on Child Benefit letters) 

Essential documents you need when you claim:

•  Proof of Identity: Passport, driving license or EEA 
national identity card

•  Proof of address: letter from bank or energy company

•  A recent bank / PO account statement

•  Your rent agreement

•  A recent pay slip

•  Your P45 (if you’ve left work)

•  Children’s birth certificates

•  Other benefits letters

Please note: If you’re claiming with a partner,  
you’ll both need to take evidence.

Essential Universal Credit Application Checklist

Did you know?
Up to £20 billion of benefits are 
not claimed every year.

mailto:cashpoints@karbonhomes.co.uk
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Universal Credit Full Service County Durham  
and Gateshead roll out schedule

How long does my first Universal Credit payment take?

JSA Jane UC Joe

JSA
£145

JSA
£145

JSA
£145

Rent RentIncome Income

1

2

3

4

5

6

7

Weeks

£90 
RENT 

OWED

£90 
RENT 

OWED

£450 
RENT 

OWED

£360 
RENT 

OWED

RENT
£90
PAID  BY HB

RENT
£90
PAID  BY HB

RENT
£90
PAID  BY HB

RENT
£90
PAID  BY HB

RENT
£90

PAID  
BY HB

RENT
£90

PAID  
BY HB

RENT
£90

PAID  
BY HB

UC
£707.82

£540 
RENT 

OWED

£180 
RENT 

OWED

£270 
RENT 

OWED

•  Income Based Job Seekers Allowance

•  Income Based Employment and  
Support Allowance

•  Housing Benefit

•  Child Tax Credits

•  Working Tax Credits

•   Income Support

October 2017 Gateshead
 Peterlee 
 Seaham

November 2017 Blaydon

December 2017 Bishop Auckland
 Consett
 Crook
 Stanley

What Are The ‘Legacy’ Benefits that 
Universal Credit Replaces?

mailto:cashpoints@karbonhomes.co.uk
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One resident who has really 
benefited from the Haltwhistle 
Unemployment Support Group  
is Janet.

She had been unemployed for 
some time when she joined the 
group, and was feeling low, but 
she’s now gone from that position 
to becoming a volunteer with 
the project and securing work 
herself – though she still keeps 
volunteering to help others. She’s 
even written a guide to using 
Universal Job Match.

She said:  
“The support group really has 
changed my life. It is a very 
supportive environment. We  
are all rooting for each other  
and want each other to succeed. 
If I had been on my own, I would 
have given up. I couldn’t have 
come this far without their help.”

Julia added:  
“Janet makes people feel at  
home. She’s brilliant for us, as 
she makes everyone else feel 
welcome.”

•  In addition to the Haltwhistle 
group, CAN is also now running 
a support group in Prudhoe, 
running every Friday. This meets 
at the Spetchells Centre from 
10am to 2pm and receives 
funding from the European 
Social Fund. The ESF help local 
areas stimulate their economic 
development by investing in 
projects which will support 
innovation, businesses, skills 
development, job creation, social 
inclusion and local community 
regenerations

Support and  
advice when  
you need it most
It can be a very lonely time 
when you’re looking for 
work. Many of us struggle 
to stay motivated, and 
stay positive when we get 
knocked back.
So a project funded by Karbon Homes in Haltwhistle, 
Northumberland, is a great tonic for anybody needing 
to hear a friendly voice, enjoy some company over a 
bite to eat – and to get some advice on where to go 
next with their job search.

The Haltwhistle Unemployment Support Group runs 
every Thursday in the town’s leisure centre.

Workers from Community Action Northumberland 
(CAN) attend each week to help those looking for work 
to take their next steps, and a free lunch is provided as 
CAN knows some people are having to use food banks 
to get by.

One recurring theme is the unfairness of what the 
benefits system requires of job seekers – and the often 
impossible demands it places on people to accept jobs 
with unsociable hours.

Michelle Awburn, who runs the project for CAN said: 
“We originally set up two years ago. We had feedback 
that people were struggling to keep up with the 
requirements of the JobCentre.

mailto:cashpoints@karbonhomes.co.uk
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“There was concern people would be sanctioned and 
lose their benefits. 

“We help people with their CVs or with searching 
for jobs online, or simply IT support for anyone not 
comfortable with using a PC or a tablet to make a job 
application or to format their CV.

“Another crucial element is social support as being 
unemployed can be very isolating and lead to a real 
drop in self esteem. The group provides people with the 
chance to meet and talk to others in a similar situation 
which can make all the difference.”

CAN also has knowledge and experience of the unique 
demands of job search in a rural environment – where 
public transport is often patchy, and frequently only 
runs during the core working day, so getting to and 
from jobs in farming, retail or in bars and restaurants 
late at night can be impossible.

There is also the issue of rural areas not enjoying good 
internet coverage, when the whole process of job search 
and claiming benefits is increasingly moving online.

Julia Plinston is a community development officer at 
CAN. She said: “We have now helped over 70 people, 
with a huge variety of needs.

“Our role at CAN is to support rural development. 
Haltwhistle has one of the highest levels of 
unemployment in the area, and it’s quite a long way 
from services in Hexham like Jobcentre Plus, so it’s 
important for people to support each other.

“Many other towns and villages in Northumberland 
and County Durham experience the same problems.”

Employability 
Projects
Karbon Homes supports a wide 
range of employability advice 
services across the North East.
These are just some of the projects our residents can 
benefit from – to get more options, speak to one of 
our advisers.

Haltwhistle Unemployment Support Project 
www.ca-north.org.uk/supporting-individuals/
employment-hubs 
01670 517178

Brighter Futures 
www.derwentsidehomes.co.uk/careers-and-
opportunities/brighter-futures/ 
0800 783 9295

Back in the Game – run by the Foundation 
of Light 
www.foundationoflight.co.uk/Careers-and-
Training/19-plus-adults/back-in-the-game 
0191 551 5191

Back on Track 
www.foundationoflight.co.uk/Careers-and-
Training/16-19/back-on-track 
0191 551 5191

iLearn Centre – Stobhill 
www.ncenterprise.org.uk/employability.htm 
01670 519575

Catchgate Learning Hive 
www.derwentsidehomes.co.uk/in-the-community/
learning-hive/ 
01207 294057

Skint? West End Newcastle 
www.streetwisenorth.org.uk/drop-in/skint-
advice4life/ 
0191 230 5400

Chester le Street Employability Service 
www.cestria.org/money-works/employability/ 
0191 385 1407

For more on employability, please visit www.
karbonhomes.co.uk or contact us on the details at 
the bottom of this page.

mailto:cashpoints@karbonhomes.co.uk
http://www.ca-north.org.uk/supporting-individuals/employment-hubs
http://www.ca-north.org.uk/supporting-individuals/employment-hubs
http://www.derwentsidehomes.co.uk/careers-and-opportunities/brighter-futures/
http://www.derwentsidehomes.co.uk/careers-and-opportunities/brighter-futures/
http://www.foundationoflight.co.uk/Careers-and-Training/19-plus-adults/back-in-the-game
http://www.foundationoflight.co.uk/Careers-and-Training/19-plus-adults/back-in-the-game
http://www.foundationoflight.co.uk/Careers-and-Training/16-19/back-on-track
http://www.foundationoflight.co.uk/Careers-and-Training/16-19/back-on-track
http://www.ncenterprise.org.uk/employability.htm
http://www.derwentsidehomes.co.uk/in-the-community/learning-hive/
http://www.derwentsidehomes.co.uk/in-the-community/learning-hive/
https://www.streetwisenorth.org.uk/drop-in/skint-advice4life/
https://www.streetwisenorth.org.uk/drop-in/skint-advice4life/
http://www.karbonhomes.co.uk
http://www.karbonhomes.co.uk
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Feeding the  
kids this 
summer
Home cooking, batch cooking 
and baking is a fantastic way 
of reducing your spending on 
food, by planning your meals and 
cooking food from scratch.
It also offers fantastic health benefits, as you know 
exactly what is going into your meals – and it’s a great 
activity that can be done with the kids on a notorious 
British summer rainy day!

Here are some top tips and ideas on feeding the kids 
during the holidays, and a recipe idea to start you off… 

Are they actually hungry or just bored? 
We’re all culprits of this… it’s raining outside, TV is 
terrible… so you turn to the fridge. 

Make a packed lunch even if you’re staying in, so they 
can graze if they fancy – without scoffing their way through 
everything you had planned for the rest of the week.

Keep them hydrated 
When your body is thirsty, it can often be  
mis-interpreted as hunger. 

Water is not only FREE, but has health benefits. A small 
investment in a funky water bottle for the kids but will 
save you £££s over buying bottles when out and about

Home made ice lollies 
A cheap alternative to buying them, and a really fun 
activity. You can experiment with different flavours. You 
can make them out of pureed fruit, fruit juices, yoghurt, 
custard or diluted cordials.

Muffins  
(savoury and sweet) are a great sized snack for kids, 
you can put in almost anything, and you can batch 
cook them.

Cook in bulk 
Both a money saver, and a time saver. Making a 
tomato-based sauce packed full of veg and freezing it 
– it can be used for pasta sauce, chilli, pizza toppings… 
so many options!

Freeze it! 
A freezer can be your best friend, you can use it to 
store bargains you’ve nabbed, but aren’t ready to cook 
with, and you can store left overs, or portions from a 
big batch.

Recipe:  

Veg Hidden Tomato Sauce
• 1 leek (roughly chopped)
• 2 courgettes (chopped into chunks)
•  1 red pepper (or yellow pepper)  

coarsely chopped
• 8 mushrooms, chopped
• 1 aubergine (small, chopped into chunks)
• Garlic (1 clove), crushed
• 2 tins chopped tomatoes
• Oregano (a pinch), dried
• Pepper (to taste)
• 1 tbsp olive oil (or butter)

1.  In a little olive oil, add all the vegetables  
and garlic and soften for about 10 minutes

2.  Add the tins of tomatoes and sprinkle on  
herbs and pepper

3.  Stir to combine, then cover and simmer for 
about 30-45 minutes

4.  Once all the vegetables are completely soft, 
transfer the mixture to the blender and blitz 
until moderately smooth

5.  Spoon into ice cube trays or small pots  
and freeze

6.  The recipe makes a LARGE volume of sauce – 
but it’s so versatile and can be used for lots  
of meals.

More recipes and details including costs  
per serving, can be found at:  
www.netmums.com/recipes/search

mailto:cashpoints@karbonhomes.co.uk
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Make the web work for you -  
and save money
If you’re looking for a way to cut your bills or find out 
which product best suits your needs, price comparison 
sites can be an excellent tool.

From getting the best deal on an insurance product, or 
finding a competitive gas & electric tariff, to finding the 
right savings or bank product, or even if you just want 
to know where to find your favourite coffee for the 
cheapest price.  

What will you need to do?

•  Many websites will ask you for personal details 
before presenting you with a list of providers.

e.g. For car insurance, a comparison site will ask you 
to fill in details about where you live, your car and how 
you use it. Or how much energy you consume, and 
use this information to work out which of the available 
options best suits you.

TIP:  Be as accurate as you can with this  
information, so your quote is the best it can be 

Try to use more than one comparison site - although 
many price comparison websites will provide you with 
a wide range of options, they’ll rarely include every 
supplier on the market.

Some suppliers might have exclusive deals in place 
with a particular website, or choose not to appear on 
comparison sites at all, or a supplier might be new 
to the market and won’t have been added to the 

website’s database yet. Some offers are only available 
through comparison websites.

TIP:  Once you’ve checked what’s available using  
a few different price comparison sites, you  
can either switch through the website itself  
or contact the supplier directly. 

Finally, make sure the product fits your needs. 

The cheapest deal available might not be best for your 
specific needs. Read all the additional information 
provided, or give the supplier a call to ask more 
questions.

For further information and guidance on using 
comparison sites – The Money Advice Service have a 
list of recommended sites to use when looking for a 
deal on a specific product. 
www.moneyadviceservice.org.uk

If you need help and advice about your energy costs, 
you can contact one of our iHeat advisers in Morpeth. 
They can give you a full health check on your tariff 
and bills, to make sure you’re not paying more than 
necessary.

Karbon Homes has dedicated officers to provide 1-2-1 
support with getting online and using online products, 
so get in touch if you would like more help.

Our Online Owls project helps 
people gain confidence using 
web-based services. We’ve 
just expanded it into Durham 
alongside the CAB.

Pictured left to right: Caroline 
Middleton, Client Services 
Manager for Citizens Advice 
County Durham, Lesley Bennison, 
Online Owls Co-ordinator, Paul 
Hadden Community Involvement 
Officer at Karbon Homes and 
resident John Martindale at one 
of the Online Owls events at The 
Elms in Chester-le-Street.

mailto:cashpoints@karbonhomes.co.uk
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“I know ‘Full Service’ Universal 
Credit is coming to County 

Durham and Gateshead from October. 
What can I do to make sure I’m ready? 
Friends in Newcastle said it was tough 
having to wait 6 weeks for the first 
payment.”

By the end of 2018, most working age people 
won’t be able to make a new claim for 

Housing Benefit, Income Support, income based Job 
Seekers’ Allowance, income based Employment and 
Support Allowance or tax credits, and will have to 
claim UC instead.

You’re right, it’s coming to Durham from October 
and will affect all of County Durham by the end of 
December 2017.

Here are some top tips to help you cope.

•  Claim immediately. Some people delay claiming 
because they think they will find another job 
quickly, or they don’t know how to get online.  
UC is rarely back dated, and claims only begin 
from the date you apply. If you delay, you could 
get into arrears. 

•  Make sure that you answer ‘yes’ to the question 
‘Do you pay rent to live in your home, even if your 
rent is currently paid by Housing Benefit?’. Call us 
to get the correct rent for your home and proof of 
your tenancy.

•  If you have difficulty claiming straight away  
call 0345 600 4272 and register your intention  
to claim.

•  If you can’t manage until your first UC payment, 
you can ask for an advance (normally up to 50% 
of the full award, which has to be paid back from 
future UC). 

•  You will sign a ‘claimant commitment’, which sets 
out what you have to do to get UC. If you don’t 
do what you agreed, you may get sanctioned and 
have your benefits reduced. If you have problems 
doing what you’ve agreed because of your health, 
or other personal circumstances, talk to us. We 
may be able to help you challenge any sanctions, 
and get your agreement changed.

•  Your UC award includes a Housing Benefit 
replacement and will be paid direct to you (and 
you will be responsible for paying your full rent out 
of your award). Please call us for help to make this 
as easy as possible. If you are vulnerable and find 
it difficult managing your money, we may be able 
to get your rent paid direct to us until you get the 
support you need to manage it yourself.

•  ‘Full Service’ UC is claimed and managed online. You 
will need to set up an online account, and you will 
communicate with your work coach, look for work, 
and report any changes online. You will need internet 
access and at least a smart phone or tablet to do 
this. Ask us for advice on places where you can get 
online if you don’t have the internet at home. 

Ask Lee

Summer expenses - a reminder
The summer holidays can be 
a difficult time for families.
Kids are off school, they are looking for things to do, 
holidays or days out, new uniforms or equipment for 
next term, it can all add up to put a strain on your 
already stretched finances.

For families struggling at this time of year, Karbon 
Homes have a team or dedicated officers who can 
offer advice about dealing with debt, budgeting and 
maximising income by making sure everybody is 
claiming all the benefits they are entitled to.

We also have a facility on our website for you to carry 
out your own budgeting and benefits check.

However while we appreciate that this 
can be a difficult time financially for 
people, we do fully expect that you still 
pay your rent on time.

Failure to pay your rent will result in 
action being taken by Karbon Homes, 
which can put your home at risk.

So, if you do find yourself struggling financially over 
the holidays, or indeed at any time, please get in touch 
with us, and see if we can help.
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cashpoints@karbonhomes.co.uk | 0800 587 0001 | www.karbonhomes.co.uk | SUMMER 2017   11

Running your own business? Being 
your own boss? That’s for other 
people, that’s for someone who is 
super creative, or really driven, or 
a financial whizz, or someone who 
already has loads of money…
Or is it? 

Over 16% of people in work are self-employed – and 
it’s a figure that is steadily rising year on year.

Many people are recognising that being their own 
boss, and choosing their own hours, is a better fit 
to their lifestyle – and rather than trying to find that 
‘dream job’ that ticks all the boxes and fits in around 
the school run… you can create it instead!

The new SOLO project from Karbon Homes can help 
you tackle some of the myths around self-employment 
by answering your questions and bringing your ideas 
to life, to help you fulfil your dreams and ambitions. 

The SOLO projects offers 1-2-1 advice with a business 
mentor who can help you:

• Identify business ideas

• Discuss the pros & cons of self-employment

• Help you develop a business plan

• Help you access funding 

•  Complete ‘better off’ calculations to see  
how your finances really stack up

The service is also fully linked up to the rest of the 
services we offer – such as benefits & money advice, 
to ensure you know any impacts a new business might 
have on your benefit entitlement, and support you in 
developing a new budget.

Being your own boss -  
it doesn’t have to be  
an impossible dream

One of the first residents to benefit from the SOLO 
scheme is Helen Lolachie of Greencroft who has 
been developing her business plan and finding out 
how to access grants and funds for a creche she is 
setting up to launch this September.  

Helen, 29, said: “This is a really good 
initiative for people like me who are 
thinking of setting up their own business 
and need some free help and guidance. 
At the first appointment, we discussed 
my business plan and the steps I need 
to take to launch the business and 
I am already looking forward to my 
next appointment. I would encourage 
anyone who has a business idea or is 
thinking of going into self-employment 
to access the service.”

It is estimated only 6% of people affected by the 
Bedroom Tax have moved somewhere smaller, 
often because no smaller homes are available.

Did you know?

mailto:cashpoints@karbonhomes.co.uk
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Talk to the top team
Our benefits and money 
advisers are always available 
to help you manage you 
finances – and try to maximise 
your income.
Now we’ve merged as Karbon Homes, we have 
probably the largest advice team in the North East, 
with no less than 20 advisers spread across three 
different offices.

We try our best to give you accurate, concise 
information in Cash Points, but there is no substitute 
for speaking to someone yourself, to properly 
understand your finances, and what you can do to 
improve them.

All these staff are available  for you to speak to, 
Monday to Friday, and they’re all experienced in 
listening, not judging, and giving sensible advice to 
make your life easier.

You can get in touch using the phone number or the 
email address at the bottom of this page.

Susan  
Anderson   
Welfare /  
Money Advice  
Officer

Michelle  
Dent 
Welfare /  
Money Advice 
Officer

Lee  
Forrest 
Financial & 
Social Inclusion  
Team Leader

Donna  
Richardson  
Money Advice  
Officer

Lindsay  
Lusher  
Financial & 
Social Inclusion 
Officer

Phil  
Soden 
Financial & 
Social Inclusion 
Officer

Deanna 
Linfoot 
Welfare  
Reform 
Assistant

Elaine 
Henderson 
Financial & 
Social Inclusion 
Officer

Alan  
Tubman 
Tenancy 
Income Services 
Manager

Michelle 
Graham 
Employability 
Initiatives 
Officer

Dawn  
McLevy 
Financial & 
Social Inclusion 
Officer

Rachel 
Weatherley 
Financial & 
Social Inclusion 
Officer

Steven 
McCreedy 
Money  
Advice Officer

Claire  
Lowther 
Financial & 
Social Inclusion 
Officer

Lesley  
Bennison 
Online Owls 
Coordinator

Kylah  
Halliday  
Money Worker

Tracey 
Pearson  
Money Worker

Suzanne 
Jobson 
Financial 
Inclusion 
Manager

Joan  
Reed  
Debt Worker

Alison 
Shann 
Employability 
Mentor

Claire 
McDonald  
Financial 
Inclusion 
Assistant

Stanley

Morpeth

Chester le 
Street
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