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On the  Road again 
Our little van is about to head 
out on our biggest roadshow 
yet.
Team Karbon will soon be putting on their 
comfy shoes and preparing to hit the streets  
to meet as many customers as possible over 
the summer.

We’re building on the success of last year’s 
pop-up events, which saw our team tour  
40 Karbon communities to hear directly  
from customers.  

This year we’ll be covering more miles and hope 
to meet even more of you. Pop-up events are a 
great chance to:

•  Put a face to a name, meet your  
local housing officer and members  
of our team

•  Tell us about any specific issues you 
need help with

•  Let us know what we’re doing right and what 
we can improve

•  Discover new services and opportunities  
in your area

•  Find out how customers have helped shape 
new Karbon services and procedures
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Welcome from Jo

Special thanks to all our contributors

Brian White, customer • Lois Robinson, reader 

Carly Atkinson, customer • Matthew Robson, customer

John Gray, Grounds Maintenance • Norman Scorfield, customer 

Amy Scorfield, reader • Detective Chief Inspector Lee Gosling, 

Durham Constabulary • Steven McCreedy, Money Matters Team 

Lee Forrest, Money Matters Team • Paul Moralee, Community 

Investment Team • Jess Wray, Community Investment   

Team Mark Scott, Property Management Team • Chris Warwick, 

Property Management Team • Everyone who took part in our 

magazine survey and competitions
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In last year's roadshow we 
asked customers what was 
most important to them and 
listening to residents views 
and acting upon your  
feedback was the third 
highest response. Customers 
requested "more meet and 

greets like this in the area", 
so we'll be doing just that.  
 
Keep an eye on Karbon's 
website and Facebook page 
to find out where we’ll be 
and when. We hope to see 
you there.

You 
said...

WE Did...

Welcome to your second edition of your 
new-look Karbon Homes magazine.

As I mentioned in the last edition, we want 
to bring you a fresh new magazine that’s 
designed around you and your home. 

Involving you in shaping our products and 
services is really important to us at Karbon 
and we take your views very seriously.  
This magazine is no different, you have input 
into everything, from its design and format 
to the content, and you have given us lots of 
great ideas for future real life stories too. I’d 
like to take this opportunity to thank you for 
your thoughts and feedback.

Following our survey and focus groups, 
we’ve listened to what you have said to 
create this edition. You can find out more 
about this on pages four and five and  
please keep suggesting feature ideas 
by emailing them to communications@
karbonhomes.co.uk. I know there’s so  
many more inspiring stories out there.

Over the following pages you’ll find lots 
of handy hints and tips to help you get the 
most out of your home, your services and 
your community. It is packed with your 
stories, ideas and photos and has even 
been named by our customers – ‘At home 
with Karbon’. We got hundreds of name 
suggestions and it was really difficult to 
shortlist those that would go forward to 
the final customer vote. 

I have thoroughly enjoyed reading the 
range of heart-warming real life stories you 
have suggested and hope you enjoy it too.

 
Jo
Jo Ray,  
Executive Director of Customer Services
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You gave us dozens of 
brilliant ideas for stories

You found the useful contacts 
page a handy reminder of how  
to get in touch

You’ll see some of the first sprinkled 
throughout this edition and we’ve many 
more to come in future issues. Look out for 
our 'as suggested by you’ stamp to spot 
customer stories, questions, pictures and 
more. Please keep sending your story ideas 
(contact details opposite)

You loved the Karbon Kids 
page and wanted some coffee 
time puzzles for adults

Turn to page 22 and pop the kettle on

You’d like a customer  
Q&A page

Great idea! We’re introducing this in the 
next edition so please get in touch with 
your questions (contact details opposite)

We’ll repeat this on the back page of each 
edition so you always know where to find it We’ll bring you this in every edition too

Your 
magazine, 
your way

You 
said... WE Did...

You wanted more factual 
information on how we invest 
our money

Karbon invests in building, improving and 
maintaining homes and aims to provide 
sustainable outcomes for customers and 
places. We are planning to build at least 
500 high quality new homes every year 
and have committed £180m investment in 
the repairs and maintenance of our existing 
homes over the next ten years.  
 
We also support a range of community 
initiatives, turn to page 20 to find out more

The top three topics you want to 
see featured are: Karbon services 
available to you, neighbourhood 
news and practical tips and advice

You’ll find plenty on these topics throughout 
the following pages and we’ll make sure 
they’re a focus of future editions

You were also keen on 
information about safety and 
security, real life stories, home 
interiors, gardens and DIY

Thanks to the hundreds of you 
who took the time to tell us what 
you thought of the first edition of 
your new magazine.

We were delighted with the level of response 
to our online survey and the really helpful 
feedback you provided. We’ve taken your 
thoughts on board as we’ve developed this 
second edition and your excellent ideas and 
suggested stories will continue to shape 
future editions. Here’s a quick run-down of 
some of your main points and how we’ve 
responded...

Our latest customer testing has taken 
us to a focus group in Morpeth and the 
results from that session will help us 
shape issue number three. 

We’ll continue to evolve the magazine 
according to what you want to read 
about, so please do get in touch with us to 
provide feedback or send in questions for 
our new Q&A column. You can reach us on 
communications@karbonhomes.co.uk or 
by calling 0808 164 0111

Congratulations to Kimberley Ridley 
from Stanley, County Durham, the 
winner of our online survey prize draw. 
She received a £100 Amazon voucher. 

Your thoughts in numbers 

 

Soundbites

Here are a few examples of what  
you liked about the first edition:

“How easy and clear it was to read.” 

“Photos were vibrant – set out well.”

“The quality.” 

“It covers a wide range of topics.” 

“Karbon Kids, getting kids involved.” 

“The layout and information.” 

“Useful contacts which we all forget.” 

798  -  survey responses

  78%  -  read the Karbon magazine

21%   -   said others in their household 

read the magazine

65%  -  rated the style as excellent

72%  -  found the stories helpful
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I 
first met Catherine when she 
was 16. She was at a bus stop 
eating chips and I stopped my 

car and asked her for one! She 
was training to be a hairdresser 
and I worked at the ship yards. 
We just clicked straightaway  
and after courting for a while I 
did the gentlemanly thing and 
asked for her dad’s permission  
to marry her. We were married 
just around the corner from  
here at St Aidan’s. 
We had our two lovely kids, 

worked hard, saved harder and 
bought our home in Wallsend. 
Life was good. 

We first realised something was 
wrong with Catherine in 2012 
when she started to limp when 
she walked, then occasionally 
she’d slur the odd word. When 
we got the diagnosis of motor 
neurone disease, I didn’t realise 
what it meant. It didn’t sink in 
that I was going to lose her 
and I think I convinced myself 
everything was going to be okay.
There was no hiding from the 

fact that we needed to move 
home though. Motor neurone 
disease is a cruel illness, 
that affects the muscles and 

nerves, and it took 
hold of Catherine 
devastatingly quickly. 
It wasn’t long 
before she needed 
a wheelchair which 
meant she couldn’t 
move between 
rooms or make it up 
the stairs to use the 
bathroom or to go 
to bed.

It was impossible 
to adapt the house 
we had so we 
knew a care home 
would be the only 
option unless 
we could find 
somewhere more 
suitable for her 

needs. We didn’t know anything 
really about social housing at  
the time. 
We had no idea we’d ever be  

in a situation where we needed 
help with housing, but you never 
do know what’s around the 
corner and thank goodness it  
was there when we needed it.  
We were put on the list for a 
Karbon Homes property and 
marked as a medical priority 
but had no idea such a perfect 
solution would be found. 
A specially adapted bungalow 

came up for rent in North Shields 
and we bid for it and got it. 
When we went to view it, we 
couldn’t believe our luck. It was 
absolutely everything that we 
needed to make Catherine more 
comfortable. It had a wet room,  
a special toilet, and wide 
doorways and hall so she could 
get her wheelchair around 
easily. It had a little garden that 
Catherine enjoyed seeing our little 
dog, Harvey, running around in. 
Catherine was determined to 

make the most of the time she 
had left. She was always a homely 
person so it meant a great deal 
to her to be able to enjoy where 
she lived. It meant we could live 
out the rest of her life together, 
surrounded by her family, and we 
will be eternally grateful for that. 

Brian wrote in to us to 
tell us how grateful he 
is to have spent his final 
few years with his wife 
Catherine in their Karbon 
bungalow in North 
Shields, after she became 
terminally ill with motor 
neurone disease. Thank 
you for sharing your story 
with us Brian.

Catherine passed away three 
years ago at the age of just 50 
and I miss her every day. It’s hard 
to put into words what it’s like 
to lose someone you’ve been so 
close to for such a long time.  
It leaves a huge void in your life 
and they take a huge chunk of 
you with them when they go.  
It didn’t hit me at first but when  
it caught up with me it hit me 
really hard. 
I know that Karbon is just a 

call away if I have anything that 
needs fixing and nothing is ever a 
trouble when I ring. I have arthritis 

from my time working in ship 
building and need crutches to 
get around, so the house means I 

don’t have to struggle.
North Shields is where I grew 

up so it was like turning the 
clock back when we moved here. 
It brought back lots of good 

memories and they have been 
a comfort since I lost Catherine. 
As time goes by I’m trying to get 

more involved in the community 
and looking after the area where 
I live, and I’m sure this will bring 
me new happiness. 

ToHave
ToHold

" Life won’t be the same again without  
her but my home is a huge comfort to me.  
It gives me a feeling of safety and calmness."

As
 su

ggested by yo
u

As told to At Home

YO U R  S TO R Y
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Get the 
feel-good 
factor–naturally  

Could spending time in 
nature be a prescription 
to feeling better – both 
in body and mind?
Yes, say the experts, and two of our readers 

wholeheartedly agree! At Home heads to the 
woods and waves to find out more…
Rolling hills, rugged coastlines and rustling 

trees. Big skies, bright-eyed wildlife and 
beautiful flowers. Is it any wonder we feel 
better when we’re out there, than we do 
when we’re stuck indoors?
But did you know the benefits to our 

wellbeing are so impressive that mental 
health charity Mind actually recommends 
spending time outside as a way of improving 
anxiety and depression? 
All of that fresh air, natural light and 

interaction with other people and wildlife 
can help with everything from reducing 
feelings of stress and anger, to improving 
confidence and self-esteem.
Readers Lois and Carly tell us how they’ve 
found happiness in the great outdoors. 

GIVE IT A GO!
There are all kinds of ways 
to bring nature into your 
everyday life.

Here are just a few:   

Take a walk in a green space

Get creative by drawing, 
painting or writing 

Eat meals outdoors

Watch the stars

Try exercising outside

Join a local walking or 
rambling group

Go beachcombing (searching 
the beach for treasures). 

More ideas and advice are 
available at www.mind.org.uk

" Is it any wonder 
we feel better when 
we’re out there, than 
we do when we’re 
stuck indoors"

YO U R  H E A LT H
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Carly Atkinson, Allendale
Carly Atkinson, a Karbon resident 
in Allendale, Northumberland, gets 
her fresh air fix by helping to protect 
some very special neighbours. 

We’re lucky enough to live in a red squirrel area and as 
a community we take our responsibility for looking after 
them pretty seriously. 
There are so few red squirrels left in the UK and we want 

to take care of them and their habitat to protect them for 
future generations. 
We realised we needed to do something to help the red 

squirrels when we noticed a number had been bumped by 
cars in the village. My next-door neighbour Matthew set 
up a group, Allen Valleys Red Squirrels, so everyone could 
get involved. 
Lots of people help out. Everyone from elderly people 

to children play a part - it’s something that joins people 
together and bridges the age gap. We make up a map  
of where red squirrels have been sighted, we put up  
signs to encourage drivers to slow down, and we set  
up feeding boxes. 
My whole family is involved in one way or another. My 

husband is a photographer so this is a great subject 
matter for him. I’m not one for being stuck indoors and 
our three boys – three-year-old twins and a five-month old 
– all love to be outside too. 
We work in small groups and individually to get things 

done. Doing work independently gives you a nice chance 
to have time alone with your thoughts and to enjoy the 
fresh air and the sights and sounds of the countryside. 
Working with the group is lovely too as it’s a reminder of 
what brings us together.

Lois Robinson, Sunderland
Lois Robinson from 
Sunderland says wild 
water swimming 
changed her life 
when things got 
really tough. 

Nothing makes me happier than 
when I’m bobbing around in salty 
sea water. No matter how stressful 
my day has been at work, a dip in 
the wonderful North Sea puts it all 
in to perspective. 

Somehow the rhythm of the 
waves calms me down and 
being face-to-face with the big 
wide world helps me escape the 
thoughts in my own head. It makes 
me realise what’s really important. 
It might seem silly but sometimes 

I could cry with happiness when 
I realise how close I am to nature 
– especially when I’m swimming 
next to seals or I look down into the 
water and can see a lobster walking 
on the sand beneath me. 
Your senses come to life when 

you’re in the water. I love the sound 
of the wind, the feeling of the 
weather and the smell of the sea.  
Of course it’s cold sometimes 

but that’s part of what makes it so 
special. It makes you move more 
to keep warm, the calorie burn is 
amazing! It’s also a great boost 
to your immune system and the 
endorphins released make you feel 
great – I guess that’s why they’re 
called happy hormones!
I’m part of Fausto Bathing Club, 

which meets on the beach at Roker 
twice a week. We swim all year 
round and every season brings  
new experiences. 

People from all walks of life  
get involved. Some just get their  
ankles wet and play about in the 
water, while others are more  
serious athletes.
I always sleep so well after a 

swim and it’s a soothed, physically 
tired sleep – not like the spun-out, 
mentally exhausted sleep I  
used to have before I took up 
outdoors exercise.
My love of swimming all began 

five years ago when I found myself 
in a bit of a crisis. A very unhappy 
relationship had come to an end, I 
found myself a single parent and I 
was morbidly obese. 
Everything in my life was at risk. 

I could barely move, I was at risk 
of losing my job, I had become 
depressed and I knew I was 
heading towards disability unless 
I did something about it. I took 
a long hard look at myself and 
realised I didn’t want to die and 
leave my daughter alone. 
So, I made a conscious effort to 

look after my heart and health. 
I started walking and once I 
had a bit of confidence, took up 
cycling and swimming. I had some 
lessons from Swim North East and 
I joined in with park runs, and now 
I enter triathlons and even cycled 
the Coast to Coast in a day and  
a half. 
Over time I’ve lost weight but 

the most important change for 
me has been to my fitness levels 
and my mental health. It’s the best 
thing I’ve ever done.

Find out more about 
joining Fausto Bathing 
Club on Facebook.

A
s 

su
ggested by you

As suggested b
y 

yo
uYOUR 

STORY

As told to At Home

Being part of a group with a cause, 
and having a reason to get out into the 
countryside, is definitely a powerful 
motivator. It really spurs you on to get 
outside when you’re feeling tired or low and 
gets you into a good routine. 

Find out more about joining Allen 
Valleys Red Squirrels on Facebook.

As told to At Home

" You feel so much 
better, both physically 
and mentally, when 
you’ve had some 
fresh air and exercise. 
It really is the best 
therapy!”

YO U R  H E A LT H
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Es
se

nt
ia

l g
ardening tips for the spring.

SIMPLE GARDENING TIPS 

Tidy up 
Your garden needs a helping hand to 
get back into shape after the winter. 
Get rid of weeds and remove any 
debris such as leaves and any rubbish 
to give your plants the best start.

Feed the soil
The soil can take a bit of a hammering 
over the winter so give it a good 
feed to revitalise it. I use chicken 
manure and bone meal and the plants 
absolutely fly up on it.

Trim old plants
Plants that made it through the winter 
should be pruned so that they will 
grow again in the spring. Be careful to 
wait until early May in case there’s an 
unexpected frost.

Get planting
Once your garden is cleared you 
can start to plant bedding and wall 
plants, as well as tubs. My favourites 
are geraniums, begonias and trailing 
surfinias. You can do wonders to 
brighten up yards and windows with 
pots and hanging baskets that fill out 
the space and attract butterflies  
and bees.  

Enjoy it! 
Find a nice spot to sit back with a 
cuppa and enjoy looking at what 
you’ve done. 

Norman's

1
2
3
4

5
Norman Scorfield was the very first 
resident to move into Finchale Close 
in North Shields over 30 years ago and 
his garden has been something of a 
neighbourhood spectacle ever since. 
His next-door neighbour, Debra, nominated him to be 

featured in our magazine, saying: “He makes his front door 
beautiful with flowers. He is selfless and nothing is a bother to 
him. His little garden makes the place lovely."

YOUR STORY

      Grounds  
Questions Answered 
By John Gray, our Grounds 

Maintenance Operations Manager

Q. My neighbour's tree is blocking out 
sunlight to my home, what can I do?

A. This is probably the most common 
question we receive from customers. Talking 
through the problem with your neighbour 
and coming to an agreement on cutting 
back branches is the ideal solution. 
Unless the tree is protected (part of a 

Tree Preservation Order or situated within 
a Conservation Area) your neighbour is 
entitled to prune trees growing in their 
garden. If they are unable to do this, then 
they can ask our grounds team for help. 
You are equally entitled to cut back any 

overhanging branches. You can do this 
without your neighbour’s consent, though 
we’d always encourage an agreed solution 
wherever possible. 
While carrying out the pruning don't 

cross the boundary line, either in person or 
with any equipment, as this could be seen 
as trespassing. Any branches you cut off 
remain the property of your neighbour and 
should be tactfully offered back to them. 
They don't have to accept them and you 
might have to dispose of them yourself. 
It’s worth knowing that there is no legal 

obligation to prune or remove trees for 
reasons of light loss to a neighbouring 
property. Hedges are treated differently to 
trees and there is specific legislation that 
deals with ‘nuisance’ hedges, but in most 
cases a simple pruning back will do the trick.

Call our Customer Services Team on  
0808 164 0111 for advice on this, or similar 
issues relating to grounds maintenance.

Your

YO U R  N O M I N AT I O N
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Have you ever thought about 
working for Karbon Homes? 

We are always keen to receive 
applications from our customers 
because you know better than 
anyone what is needed from a 
great landlord.  

Here, Mark Scott tells us what  
it’s like to live and work with us…
“I live in a Karbon Homes property in Thropton, 

near Rothbury, with my wife and two children and 
I started working for Karbon as a joiner in 2007. I 
love my home and I must like my job a lot because I 
haven’t left yet! 
Karbon has not only given me a reliable income so 

I can provide for my family, but it’s also helped me 
develop my career. I’m in the process of training to 
become a surveyor. 
By helping me to pursue new opportunities in 

the company, I’ve not had to look elsewhere. Job 
opportunities in rural areas can be limited so I feel 
very lucky to have been able to stay with the same 
employer for the past 12 years. 
As someone actually living in a Karbon property, I 

know what’s really important to our customers and 
my opinions are really valued at work. This is a big 
thing for the company as it’s trying to get customer 
feedback all of the time to make improvements. That 
way Karbon can make changes that are based on 
fact, not just guesswork.”

in the 
family

Keep it  

How to spot a job at Karbon
Look out for vacancies on our:
• Facebook page 
•  LinkedIn page, check out the Life at Karbon 

section where you can directly apply to jobs posted 
•  Website www.karbonhomes.co.uk/about-us/

karbon-careers/, where you can view  
current opportunities  

Chris Warwick,  
Operations Team Manager

It’s really important to Karbon to get our 
customers involved with our work on 
every level and we cannot get residents 
any more involved than employing them! 

Mark is a great example of how 
employees make fantastic customers. 
He takes enormous pride in his own 
property, using his skills as a craftsman 
to create a beautiful home for his family 
to enjoy. He’s a brilliant ambassador for 
us in the neighbourhood.

"  I love my home 
and I must like my 
job a lot because  
I haven’t left yet! "

YO U R  W O R K



S
teven McCreedy is part of Karbon’s Money 
Matters Team, helping customers with their 
finances and benefits. We find out exactly what 

his job entails and how he manages to make sense 
of all of those numbers! 

Steven, tell us what the Money Matters Team does 
for customers in the time it takes to make a brew. 
We provide a personalised and confidential advice 

service covering everything to do with your benefits 
and money. We can also help with debt solutions. 
It’s a free service for Karbon customers and the 
information and guidance we give is impartial so  
you can trust we are giving you the best advice –  
all we want to do is maximise your income and 
reduce your outgoings.

Sounds like we need to delve a little deeper, tell us 
about how you help with benefits.
We can help make sure you’re claiming everything 

you’re entitled to. The benefits system, especially 
when it comes to Universal Credit and complex 
disability benefits, can be confusing but this is  
what we specialise in, so we can steer you through 
any situation. 
The first thing we do is a benefit check. If you have 

a benefit entitlement, we’ll find it and help you to 
claim. Last year we increased Karbon customer’s 
income and reduced their outgoings by £5 million. 
If you’re turned down we’ll help you to appeal 

against the decision. We’re experts in navigating 
welfare benefits law, and we’ll prepare and present 
the best appeal submission for the tribunal service. 

And what about money management?
We’re a team that you can turn to in a crisis. If you 

find yourself without food or unable to put your 
heating on, or if you’re in arrears with your rent, 
council tax, gas or electricity, we can help you to get 
yourself back on an even keel.   
After looking at your overall financial and personal 

circumstances, we'll explain the pros and cons of 
the various debt solutions and strategies before 
recommending the best course of action for you. 

 Money  
Questions Answered
By Lee Forrest, our Money 
Matters Team Manager

Q. My friend recently claimed Universal 
Credit after he was told that ‘everyone 
will have to go on to it eventually’. I get 
Employment and Support Allowance, 
and I don’t really want to claim Universal 
Credit. Do I have to?
A. Now that ‘full service’ Universal Credit 
has been rolled out across the country, 
most working age people (people not  
old enough to claim Pension Credit) with  
an entitlement will be able to claim 
Universal Credit. 
That’s not to say that they should, though! 

Some people will have no choice generally, 
people can no longer make new claims for 
income support, income based employment  
and support allowance, housing benefit, 
tax credits, or income based jobseeker's 
allowance, so claiming Universal Credit may 
be the only option for people who have had 
a relevant change of circumstances. 
For others, there’s no need to claim 

Universal Credit, and if they do, they may 
be worse off as a result. Equally, people 
in some circumstances may be financially 
better off. It can get very confusing.  
Our advice is, if you have a choice, ask  
us for a benefit check first and consider 
your options. 

Get in touch

Call us on 0808 164 0111 to make an 
appointment with a member of the  
Money Matters Team 

Email us at  
moneymatters@karbonhomes.co.uk

Visit our website for information  
www.karbonhomes.co.uk/your-money/

Email your money questions for Lee to  
lee.forrest@karbonhomes.co.uk 

Feel the benefit of 
Financial Support Thanks Leslie, who responded to our Customer 

Magazine Survey, suggesting we chat to 
Karbon's Steven McCreedy, whose support they 
found invaluable.

It sounds like a lot of pressure, do you enjoy  
your work?
It’s a very responsible job but the payback when 

you help someone is worth all of the calculations! 
The people we meet are sometimes at the end of 
their tether, they just don’t know where to turn. 
They feel so relieved to share this burden with 
someone who won’t judge them or be shocked 
and who has dealt with similar situations dozens of 
times before.  It’s very satisfying to help free people 
from money worries that might have been crippling 
them for years.
Everyone in the team has had some amazing 

success stories. My most memorable was when 
I helped someone recoup £27,000 in backdated 
benefits. I think I was more shocked than the 
customer! I knew he was entitled to something  
but I didn’t realise it would amount to that figure. 

Why does the Money Matters Team exist? What’s 
in it for Karbon?
Karbon Homes is a business, but we’re also part of 

a community. We genuinely want our customers to 
lead happy, successful lives – we know that having a 
stable income is one of the foundations for life, so it 
makes sense to provide expert, impartial advice to 
help give people that security. 

So, how do I access the service if I need it?
Just give us a call to tell us how we can help.  

We can give advice over the telephone, or if 
this isn’t suitable we’ll visit you at home. We can 
organise conference calls with other organisations 
too that might be involved with your case.

A
s 

su
ggested by you
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Detective Chief Inspector Lee Gosling from 

Durham Constabulary shares his top tips to help 

you stay ahead of opportunist thieves this spring.

Spring Clean Your
HOME SECURITY

As the warmer months and 
longer days approach we’re 
all looking forward to getting 
outside more. 

It’s important to remember that this time of 
year is also favoured by sneak-in burglars who 
take the opportunity to try unlocked doors and 
windows while we are in our gardens.

Please don’t assume that your home is safe 
because it’s broad daylight. If you’re distracted 
in the garden – even for the length of time  
it takes to hang out the washing – it can  
be enough time for an opportunist thief to  
sneak-in and take any items that are at hand. 
Purses, mobile phones, laptops and jewellery 
are all easy to grab.

So, before you push on your wellies to tackle 
those flowerbeds, or set off on a spring day 
trip, it’s worth remembering a few golden rules 
to protect your home and belongings.

Follow these simple steps to avoid becoming 
an easy target for burglars...

DO

DOn't

Lock doors behind you, even if 
you’re just out in the garden

Close and lock windows when 
you’re not in the room

Lock tools and ladders away 
when not in use

Cancel milk and newspaper 
deliveries if you go away on holiday 
and if you have a trusted neighbour, 

ask them to move your post to 
avoid mail piling up and signalling to 

thieves that you’re away

Use timer switches so that your 
lights come on when you’re not 
at home to give the impression 

the property is occupied

Lock gates

Leave your keys in the front 
door, near the letter box or cat 

flap, and keep them hidden 
from view

Leave attractive items, such as 
bags, laptops, phones or cash, 
in reach of the front door when 

you return home

Advertise breaks away on 
social media, they’re an advert 

to thieves

For more advice 

Contact your local Crime Prevention 
Officer on 101.

YO U R  H O M E
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Our customers and partners get 

up to some inspirational stuff! 

And when it’s benefiting our Karbon 

community we are always keen to 

support with investment. 

We take a look at some of the 
amazing work now taking place in our 
neighbourhoods thanks to grants given  
in the past six months.

Mini Me take it to the max!
Adults are now benefiting from a popular 

beauty academy that was initially set up 
as a kids’ summer school with a glamorous 
difference! Until recently Mini Me Hair and 
Beauty Academy in Prudhoe worked only 
with school children, offering holiday and 
after-school sessions covering hair and 
beauty care. 
Now, a £10,000 grant from Karbon means 

the service can be extended to include 
adult learners, with the launch of free  
health and beauty training courses. 
The academy is run by Trudy Johnston, 

owner of the Beauty Rooms in Prudhoe, 
and is based at our Extra Care scheme,  
The Manors.
Trudy said: “The courses will follow 

the level 2 curriculum, giving students 
the opportunity to gain vocational 
and employability skills and build their 
confidence to move on to another step  
of their lives.”
The grant will cover an 18-month period 

and as well as running courses at The 
Manors, Trudy will run them from the No.28 
community house in Hexham. If you’re 
interested in finding out more about the 
adult courses on offer you can contact 
Trudy on 07841 866 501, or through the 
academy’s Facebook page, Mini Me Hair 
and Beauty Academy. 

Powering 
the Karbon community

Powering 
the Karbon community

Small grants
Danny’s Friends
This activity group for children 
with additional needs has bought 
new equipment and extended 
their work to offer sibling 
sessions. 

Grass Roots Training Project
15 local parents will be trained 
in how to bring about change 
in their community to improve 
facilities for young people in 
Meadow Well, North Shields.

Mini Explorers
This new group of families  
with children under five is all set for 
new adventures, investigating world 
cultures and local heritage with 
trips, roleplay and arts and crafts.

Craghead Development Trust 
Youth Club
This youth club can keep on 
meeting at Burnside Resource 
Centre, South Stanley, thanks to 
our donation.

St Pat’s Lunch Club
This new luncheon club and 
drop-in is now up and running 
in Consett to help connect older 
people who live alone. 

 

 

Sit and be Fit Programme
This health programme delivered 
at the Moordale scheme in 
Middlesbrough offered a six-week 
schedule of activities.

Rockin’ Weavers Ukulele Group 
This tuneful group of Weavers’ 
Court residents can make even 
more music thanks to a grant for 
new equipment.

Derwentside Breast Friends
Our grant will help this important 
charity raise awareness of its 
support for men and women 
undergoing treatment for breast 
cancer and those in remission.

Headways County Durham
Two monthly activity afternoons 
are now run by the charity to help 
people with a brain injury to be 
as independent as possible. 

Halloween Treasure Hunt  
Residents at the Manors, 
Prudhoe, an extra 
care facility, hosted a 
Halloween event as 
part of an ongoing 
relationship with local 
school children.
 
 

Delves Lane Men’s Group
This popular men’s group can 
continue meeting for the next 14 
months, offering new and existing 
members a range of activities. 

Renwick House Garden Project
Green-fingered residents were 
given the chance to improve  
their outside space with funding 
to buy gardening equipment  
and plants. 

If you are part of an organisation 
or community group interested 
in working with us to support our 
customers, please get in touch.  
E: mycommunity@karbonhomes.
co.uk or T: 0808 164 0111.

We see it as our responsibility to 
build more than just the homes 
people live in. We want to build  
and support communities that  
can build successful lives.

Paul Moralee,
Community Investment Manager

Large grants
Planting for the Future 
Residents are encouraged to 
take pride in their community by 
improving their gardens thanks 
to this project in the Hollyhill 
Gardens Estate in South Stanley. 

Cree Project 
This project is dedicated to 
working with people who 
suffer the effects of mental 
health, domestic abuse, chronic 
illness, offending, long term 
unemployment and social isolation. 

Aspire 2 Change
Women from a range of 
backgrounds are supported to 
improve their wellbeing and to 
reach their full potential though 
this project.

Did you know in the past 6 months Karbon has invested   

 around  £210,000 into our communities across the North East.

Here are some of the initiatives we're proud to have supported recently...
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Karbon Kids
Did you know it’s World Poetry Day on 21 March?  
Every year on this day UNESCO encourages people to  
get involved with poetry as a way of sharing our feelings.

Why not join in by writing a poem  
about something that means a lot to you?  
It could be your mam (hint, don’t forget 
it’s Mother’s Day on 31 March!) another 
family member or friend, a pet, Easter, 
Springtime – anything that makes  
you happy.  
A great way to start is to make a list 

of all of the things you love about that 
person or thing and then shape it into  
a poem. 

Ask a grown up to share your entry with 
us for a chance to win a £25 gift voucher 
(there are three up for grabs). Send 
entries by email to communications@
karbonhomes.co.uk or take a photo and 
post it on Facebook using the hash tag 
#KarbonKids. Be sure to include your age.
We’ll publish a collection of our 

favourites on Facebook and in the next 
edition of At Home. Good luck!

Take a break and have some fun puzzling  
with our Springtime crossword and sudokus

Coffee Time

3 2 4 8 9
6 8 5 2 7 3 4

9 1
4 7

8 3 2 1 5 9
9 7 5 6 2

6 2
2 1 4 7 8 3 5
5 3 4 9 8

3 4 8 2
1 5 7
4
8 4 7

3 6 1 2 5 8 7
3 9 2

6
5 3 9

5 3 6 1

And the winners are…

Congratulations to the winners of our last 
competition. Dylan, aged four, Noah, aged 
six, and Masie, aged thirteen all received 

£25 Amazon vouchers for their lovely 
Christmas artwork. Well done to  
everyone who entered.

Dylan

Noah

Masie

 2 3 2 2 

Easy

Tricky

We'll be revealing the 
answers on Facebook 
so make sure you stay 
tuned to Karbon Homes.
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Website
www.karbonhomes.co.uk

Sign up for an online account  
and discover a wide range of  
self-service options so you can:
• Pay your rent
• Report a repair to your home
• Track a current repair
• Update your contact details

Post
Write to us at:

Karbon Homes, 
Number Five,  
Gosforth Park Avenue, 
Gosforth Business Park, 
Newcastle upon Tyne, 
NE12 8EG

Facebook and Twitter
@karbonhomes

Stay up to date with the latest 
Karbon Homes information 
through our social channels.
•  You’ll find everything from 

practical tips to what’s going 
on in your community

•  Inbox your questions and 
queries to our advisors  
who are available from  
9am - 5pm weekdays

Email
info@karbonhomes.co.uk

Email any of your queries to 
our Customer Service Team 

Meet us 
We have Customer Service 
receptions in the following 
locations:

• Stanley

• Gosforth

• Morpeth

• Newburn

• Hexham

• Prudhoe

• Chester-le-Street

Find out which office is nearest 
to you, how to get there and 
opening hours via our website: 
www.karbonhomes.co.uk/
contact-us/

Phone
0808 164 0111

Full Service available: 8:30am – 5pm weekday
Call to report a repair, make a rent payment or make a general enquiry

Out of Hours service available: 5pm – 8:30am weekdays, 24 hours weekends and bank holidays 
The out of hours service can be used to report emergency repairs, anti-social behaviour and make a 
payment. Make sure you have your tenancy reference number handy!

Our offices will be closed from Friday, 19 April until Monday, 22 April.  
Out of hours service will be available during these times.

Get in touch, stay informed


