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Welcome from Jo
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Prempali Kaur, customer • Darren McMahon and all the 

volunteers at PACT House • Jackie Ingham, community 

gardener • All our Star Awards winners and nominees • 

Michael Lisle, customer •
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Welcome to the Spring edition of your  
award-winning Karbon Homes Magazine.

That’s right, we’re now an award winner! I’m  

delighted to tell you that at home with Karbon 

scooped the Silver Award for Best Publication at  

the Chartered Institute of Public Relations Pride 

Awards 2019, which celebrates outstanding 

communications work. 

It’s a celebration we share with all of our readers 

because this magazine would be nothing without you. 

It’s your stories, feedback and ideas that make this 

publication what it is and we want to thank you again 

for your ongoing support. 

We’re keen to keep building on what you like about 

the magazine so we recently asked for your opinions. 

A staggering number of you responded to our survey, 

which gave us some fantastic information to work with, 

and the following pages have been written with your 

comments in mind. 

Thank you to the 1,000+ people who completed our 

survey and congratulations to Karen Dawson who won 

the £100 Amazon voucher. 

Didn’t get your copy of the magazine? You can subscribe or unsubscribe at  
any time, or if you'd like it in another format, such as translated or audio version, 
let us know! 

Polski - Prosimy o kontakt z nami, jeśli życzą sobie Państwo otrzymać ten dokument w innym języku.

فارسی - اگر می خواهید این سند ترجمه شود لطفا به ما اطالع دهید
عربي - برجاء إعالمنا إذا كنت ترغب يف الحصول عىل نسخة مرتجمة من هذه الوثيقة

       0808 164 0111         communications@karbonhomes.co.uk
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Your rent

As
 suggested by yo

u

We’re really pleased to hear you find it easy to 

read, you like the variety of content and find the tips 

and advice helpful. We also learned:

Please continue to get in touch if you or someone 

you know would like to be involved in one of our 

regular story opportunities, just drop us a line 

at communications@karbonhomes.co.uk. For 

example, to be our next celebrated home cook like 

Prempali on pages four and five or to tell us your  

life story. In the meantime, enjoying reading!

Jo   
Jo Ray,  

Executive Director of Customer Services

95%  

of respondents  

said they read  

the magazine

You'd like to see 

customer recipes, 

the return of the 

kids’ competition 

and more 

information on 

Karbon services 

available to  

you and that’s exactly 
what you’ll get! 

customer or community groups 

were suggested to be involved in 

future editions

thank you - you’ll see some of these 
in this and future editions, just keep 

a look out for this stamp.

82%  
found the  

stories  

helpful/

informative

What you liked:

“ Real life/human stories that I can identify with especially with myself being a carer.”

“ Contact details for Karbon could be on a tear off page”

“ Good to see the people behind the scenes.” 

“ With working full time I feel I miss out on things 

that happen with Karbon. The magazine is a 

window into some of what Karbon is offering and 

information that may be useful to me as well as 

our community.”

Great idea! Turn 
to the back page
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This is a basic pakora recipe that you can add to with 

whatever you like. Try chicken, peppers, cauliflower, 

mushrooms – or whatever leftovers you have in the fridge. 

Kind of like an Indian bubble and squeak! Enjoy them with 

chutney as a snack or as a side dish with curry.

Ingredients
1 onion 

2 potatoes 

2 baby aubergines

Gram flour 

Quarter tin of chopped tomatoes  

2 tablespoons of natural yoghurt

1-2 chillies (optional)

Fresh coriander  

Salt and pepper

Vegetable or sunflower oil
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Prempali Kaur helps us 
launch this new regular 
feature where we share 
our customers’ love of 
cooking and a favourite 
recipe for you to try. 

Hello! Tell us a little bit about 

yourself please

My full name is Prempali Kaur 

but my family nickname is Betty, 

which comes from the word 

Behti – a cute name for a girl or 

daughter in Hindi. I grew up in 

London and now live in Hebburn 

with my three children. I work in 

catering which is handy because I 

get to work with food all day. 

When did your love of cooking 

begin?

I learned to cook as a child and 

remember making my first meal 

when I was eight. I made dahl, 

a simple and delicious lentil 

stew and I was very proud of it! 

I cooked a lot growing up as I 

cared for my sick mum and my 

younger siblings. I learned quickly 

how cooking gave me a world of 

confidence and I found happiness 

through feeding others. I still feel 

the same and I’m never happier 

than when my kids tell me they 

love my food.

Is there anything you don’t like 

to cook? 

Believe it or not, I only just 

learned to cook rice! I don’t know 

why but I just couldn’t get it right 

but recently it just clicked. I think 

I’ve got the temperature just 

right now. My mum used to joke 

“how will I ever get you married if 

you can’t cook rice?” because in 

my culture it’s considered really 

important that girls learn to cook 

before they are married! 

Visualise your dream dinner date 

– what would you eat?

Persian cuisine. I discovered it 

recently and I love how they use 

salt and a little chilli to create 

subtle but incredible flavours. 

People misunderstand Indian 

food and think it always has to be 

spicy, which isn’t true, but I don’t 

help that rumour because I’ve 

always bombarded my food with 

spices! Since trying Persian food 

I’ve learned less can be more. 

What have you picked to cook 

for us and why?

Pakoras. These lovely little snacks 

are really simple to make and 

smell amazing as they cook. They 

always bring a smile to people’s 

faces and are often served at 

birthdays and weddings so can 

make even an ordinary day feel a 

little bit special. 

Tip! Add more gram flour if the batter seems too 

watery, or a little water if too thick. The batter needs 

to be thick enough to bind the ingredients together 

and not be runny when spooned into the oil. 

You can buy this cheaply in most supermarkets. It’s a pale yellow colour because it’s made  from chickpeas!

Pick green if you like 

things hot or red for 

more of a mellow flavour. 

Taking out the seeds 

cools things down too!

As

 su
ggested by yo

u

Love cooking? 
We’re looking for more fabulous home cooks to feature on these pages!  
If the kitchen is your happy place, we’d love to hear from you. 

Nothing brings people together better than food. We cover lots of different communities and we'd like to 
know the dishes that matter most to you. We’re interested in all styles of cooking, diets and dishes. Just 
drop us a line at communications@karbonhomes.co.uk to get involved.  

Prempali's Pakoras

Prempali's Pakoras

Love  
FOOD!

Method
Chop the onions, potatoes and aubergines 

into small, thin pieces and place in a bowl

Add the gram flour, tomatoes  

and yoghurt 

Stir to make a thick batter

Add salt, pepper, coriander and chillies (if 

using)

Heat oil in a wok or deep frying pan. You’ll 

need enough to almost cover the pakoras. 

Carefully place a few tablespoons of 

mixture in – each spoonful will become a 

pakora! Turn them carefully until golden 

brown

Remove carefully and let them rest in 

some kitchen roll.

YO U R  F O O D

mailto:communications@karbonhomes.co.uk
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SO, WHAT DO WE DO HERE?

Running from a former Lloyds bank building 

on Front Street, we’re set up as a charity and we 

support people who need help – whether that’s free 

food, shelter, furniture, clothing or just someone to 

have a chat to. 

PACT House offers a food bank, cafe, community 

meals, access to training and IT equipment, hygiene 

products, homelessness packs, activity sessions, 

youth groups, and even a community radio. Dozens 

of residents gather in the cafe area on a Wednesday 

evening for a community meal served by volunteers 

and we offer a free lunch on both Saturday and 

Sunday, from 10am to 2pm.

There are no criteria on what we can and can’t 

support with. We just find ways to help people with 

whatever they need and whatever they have going 

on at home. 

Many of our volunteers started out using our 

services and then stayed on to pass on their 

knowledge. Because they’ve survived similar 

challenges, they understand exactly what it’s like for 

others living through it now. We always tell people 

that popping in for a cuppa is the best place to start 

because once we get chatting good things always 

happen. It’s surprising how far a smile and a bit of 

warmth and friendliness goes, and if we can offer 

some other kind of help too then that’s a bonus.

CELEBRATING OUR UNSUNG HEROES

In addition to the friendly faces working in our café 

and running our services, we’ve a whole team of 

hidden volunteers who work late into the evenings 

and over weekends to make life better for others.  

Here are a few:

Brian Willis  
Brian cares for his disabled daughter, donating much 

of the spare time he has to PACT House because he 

loves to help others. He keeps our community fridge 

stocked, doing supermarket runs to collect food 

that’s going to waste. 

Gary Barrett and Mark Murphy  
These two have helped countless people in 

desperate need – delivering furniture and household 

items. They can often be found carrying a settee 

from one house to another! 

Tina Waters  
Tina works fulltime for a charity but does all of our 

finances in her lunch breaks, at nights and weekends. 

She does it all from a distance so doesn’t get seen or 

thanked, but what she does is vital to our survival.  

It’s incredibly kind of her to do what she does 

without expecting even a thank you. 
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“ It’s our volunteers 
that really make the 
magic happen.”

Lots of you have suggested we shine 
a light on the amazing work of 

PACT House in Stanley. Many of our 
customers are big fans of its services 
and some are even volunteers. Here, 
Trustee Darren McMahon tells us what 
makes this such a special place. 

PACT House started in 2015 as a youth café and 

drop-in session and has evolved into the support 

organisation it is today.

It was created by a group of people who wanted 

to see things change in Stanley. A group of people 

who believed in the power of community and the 

kindness and strength of others.

And it’s really satisfying to say that the amount 

of goodness we found in this town has surprised 

even us. The good work done purely by volunteers 

means we now operate seven days a week, 52 

weeks of the year. 

PACT
House

Behind the scenes at 

What can you do to help PACT House?

Promote what we do, donate food, clothing, 

toiletries and furniture/household items which are in 

good condition. Volunteer your time – even if it’s an 

hour once a week, you’ll be a big help. 

Live in Stanley and in need of some help?

We’re here for you. Pop in, we love visitors. Check 

us out on Facebook @PACTHouseStanley, drop us 

an email at pacthousestanley@outlook.com or give 

us a call on 07720 650533.

As
 su

ggested by yo
u

YO U R  N E I G H B O U R H O O D

mailto:pacthousestanley@outlook.com
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YO U R  F U T U R E S

Over to you
Communications and Marketing apprentice, 

Mary-Leigh, tells us how she’s finding life 
at Karbon. 
I graduated from Northumbria University in 

2017 with my degree in media and journalism 
whilst working as a waitress. After six years in the 
hospitality environment, I thought it was time for 
a new adventure and that’s when I came across 
this opportunity. It couldn’t have come at a more 
perfect time as I had been struggling with finding a 
job in the creative sector. 
Being a Karbon customer myself, it’s helpful to 

see first-hand how communications content is 
pulled together, created and then distributed to 
customers. And as the junior content creator, it’s 
great to have an input as well as learning the role 
from other members of the team.  

As a content creator, my day consists of 
generating written and digital content whilst 
gaining an understanding of a variety of offline and 
online communication channels. You’ll also find me 
supporting in updating the Karbon website or social 
media channels, whilst I monitor and respond to any 
feedback we receive. I’m often helping members of 
the team on a variety of projects too. 
The transition from being a waitress to working in 

an office wasn’t easy for me at first. I was excited 
about starting a new venture but also nervous as I 
had never worked in an office environment before. 
Considering I had taken some time out between 
graduating university and taking on this job, I was 
worried the skills and knowledge I had gained may 
have faded. But the Communications Team couldn’t 
have been more welcoming and supportive and I 
know I’m going to learn a lot here to start my  
career as a content creator. 

Welcome on board! 
Karbon customers know better 

than anyone what is needed 
from a great landlord. That’s why 
we’ve just recruited a whole team 
of them as apprentices!
Eleven residents have been selected from 200 

who applied for apprenticeship roles right across 
the organisation. 
They’re now busy learning the ropes on everything 

from handling customer enquiries to fitting kitchens 
and fixing leaky taps. 
And we are learning plenty from them in return 

when it comes to understanding what matters most 
to our customers. 
Let's meet some of the apprentices...

Further congratulations
Our Foundations for Life Team has been working 

with those who weren’t successful in their 
apprenticeship applications to explore alternative 
opportunities. 
A jobs fair held with Karbon suppliers has already 

led to a trio of successes for residents. 
Leon Mohan from Stanley has begun a placement 

with fire safety specialist Cormeton, while Robbie 
Summerson, also from Stanley, has secured a 
graphic design placement at construction company 
Esh. Supplier JTL Construction is also about to 
appoint an apprentice.

 Keep an eye on our Facebook page  
@KarbonHomes, and the careers
section of our website for other job opportunities 
within Karbon. Contact the Foundations for Life
Team for support with getting into employment 
foundations@karbonhomes.co.uk
0191 223 8750

8 

Customer Relations 
Advisor (Apprentice) 

Jessica Connelly

Communities 
Apprentice 

Sonia Kirtley  

Customer Relations 
Advisor (Apprentice) 

Helen Innes

Finance Operations  
Co-ordinator Apprentice

Trinity Todd 

Apprentice  
Plumber

Tylar Ford 
 

Apprentice  
Electrician 

Marc Cooper  

Apprentice  
Electrician 

Karina Fletcher  

Communications and 
Marketing Apprentice

Mary-Leigh Watkins

Welcome on board! 
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Your rent:  
how we can help

Did you know we’ve a whole team dedicated to helping you with 
your rent payments? 

Customer Accounts Manager Rob Jeffreys tells us more...

Everyone runs into difficulties now and then 
with money and paying the bills. That’s why we 

have a team whose sole purpose is to help when 
things get tough. By working with you through 
these times, we can help make sure you continue 
to have a secure home to live in and enjoy.

So, what does  
my team do?

We’re located across Karbon’s offices and we are 
responsible for managing the collection of rents 
from our customers. All of this income is then 
reinvested in the upkeep of your homes and to build 
affordable new homes for others who need them in 
communities across the North. We’re a really helpful 
bunch and we do everything we can to make paying 
rent as easy as possible, finding a rent payment plan 
that fits best with your income and circumstances. 
We work with customers from the day they 

move into their home and at the beginning of any 
Universal Credit claims, supporting them to get 
off to the best start. Where people do fall into 
arrears, we work with them to find solutions to their 
problems. As a last resort we recover properties 
when tenancies are not being sustained successfully 
and all opportunities to engage with the customer 
have failed. We rarely need to get to this point 
though because we can usually find a way to 
overcome issues.

How can we help if you’re  
struggling to pay?

Each resident has a dedicated 
Customer Accounts Officer and they bring in 
colleagues from other teams to help too. For 
example, they can refer you to our Money Matters 
Team who offer a wide range of services designed 
to help customers maximise their income, manage 
their finances and make the most of life.
If you’re worried about falling behind with your 

rent payments whilst you wait for your first 
Universal Credit payment, don’t be! We understand 
that if this is your only source of income that you 
might not be able to pay your rent whilst you wait 
for your first payment. The most important thing 
you can do is keep in touch with us, so we know 
when you’ll receive your first payment and you 
know how much rent is due to be paid. We will work 
with you to come to an affordable repayment plan 
for any arrears owed.

We can save you money  
in other ways too  

We’ve an overview of a range of schemes that 
might help you free up money for your rent. For 
example:

  Northumbrian Water SupportPlus Scheme 
If you’re on a low income and your water bill 
is paid with your rent, we can help you to take 
advantage of a scheme designed to tackle 
water poverty. If you are eligible you could 
reduce your water bill by up to 50%.

  Foundations for Life Hardship Fund 
If you’ve been working with our Foundations 
for Life Team to move into employment, you 
can get help to cover costs involved with your 
job search, such as travel expenses or interview 
clothes.

You’ll have received a letter from us recently with a 
breakdown of your new rent bill for the year starting 
on 6 April. For details on ways to pay visit  
www.karbonhomes.co.uk/your-home/ or call  
0808 164 0111 to speak to your dedicated  
Customer Accounts Officer..

Meet the team
Name: Angela Stewart

Job Title: Customer Accounts Support Officer

What does a typical day involve? 
My day involves liaising with customers about 

their rent – by phone, letter, email or meeting 
them in person at home or at our office. 
We discuss their rent account and I assist 
with setting up direct debits and payment 
plans. I provide a lot of support and advice to 
customers who are claiming Universal Credit to 
help them manage their claims and payments 
effectively. I also refer customers who’d like 
additional support to our Money Matters Team 
and Foundations for Life Team.

What do you like most about your job? 
I like the variation of my role as no two 

days are the same. I really enjoy engaging 
with customers and providing support and 
assistance to those who need and want it.

What do you like to do when you’re  
not at work? 
I love being at home with my family, walking 

our dog in the lovely countryside, swimming 
and generally just keeping fit.

YO U R  M O N E Y
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Prepare your space. Whether 
you’ve a little yard, a patio or a balcony, you’ll need 
to give it a good tidy so you can see what you have 
to work with and what challenges you might need 
to overcome. Our land was littered with stones and 
these all had to be picked out and removed before 
we could focus on improving the soil so things 
would grow better.

Say yes to help. Friends, family and 
neighbours are not only useful when it comes to 
elbow grease but they’ll have knowledge, creativity 
and possibly even plants and tools to share too. We 
had soil donated and even the worms to propagate 
it! You’ll be surprised by how many people want 
to help once they see what you’re up to. Our little 
space gave neighbours a reason to talk to one 
another for the first time – it’s really brought the 
community together.

Don’t overthink things. It’s all 
just trial and error! Some things will work and some 
things won’t but you soon find out what grows best 
in your space. We’ve mainly worked with what we’ve 
had donated or whatever we can afford when there 
are special offers on at the market.

Get creative. There are loads of ideas on 
the internet of cheap ways to recycle and repurpose 
things for use in the garden. For example, I spray 
painted lots of baked bean cans white and hung 
them on the trellis to make fun little planters for next 
to nothing. I found a bird table and painted that too.

Eat your results! You don’t need 
special skills or lots of space to grow some of 
your own fruit and vegetables. We grow herbs in a 
planter and neighbours come for them when they’re 
cooking – they’re so much tastier when they’re 
freshly picked! 

an urban oasis

urban  garden
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YO U R  G A R D E N

You don’t need acres of space to enjoy 
a spot of gardening. Just ask Karbon 

resident Jackie Ingham, who’s not only 
created an urban oasis outside her flat in 
Morpeth but she’s also won an award for 
it! She tells us all about it.

“I live in a block of flats tucked behind the main street in Morpeth. 

I don’t have my own garden but I’ve worked with my neighbours to 

create a communal garden we can all enjoy. We even won a LOVE 

Northumberland award from Northumberland County Council for our 

work to make the area clean and green. 

It all started about three years ago when I realised how neglected 

the stretch of land that lines the private road to our homes had 

become. The route is popular with residents and visitors because 

it leads down to stepping stones across the River Wansbeck and it 

seemed a shame that it had become overgrown and overlooked. 

Together with my neighbours we have slowly but 

surely transformed the space. We dug up the mature 

shrubs, that were past their best, and replaced them 

with colourful herbaceous borders, pots and tubs 

that make the place more attractive – not only for us 

humans but also for wildlife. It’s an ongoing project 

that we keep adding to and enjoying.”



It’s National Gardening Week from Monday 27 April to Sunday 3 May, when 

people around the region join in with the country’s biggest celebration of 

gardening. No garden? No problem! We take a look at ways to get involved in 

your neighbourhood.  

Have you ever 
thought about joining a 
community garden? 
People up and down the country 
are coming together to work on 
everything from tiny vegetable 
plots and flower gardens to 
school projects and large leisure 
parks. What better time than 
National Gardening Week to join 
them?

A proud nation  
of gardeners
Our country has a proud history 
of community gardening – 
residents have relied on shared 
spaces for hundreds of years. 

During the Second World War, for 
example, community allotments 
were created on inner-city sites 
as a way to provide affordable 
fresh fruit and vegetables.
Now there’s renewed interest 

in the idea and volunteers in all 
kinds of neighbourhoods are 
bringing people together to 
improve their local environment, 
tackle local issues and create 
spaces for people to enjoy.
There are loads of opportunities 

to volunteer through the likes 
of Britain in Bloom, at public 
gardens, shows and libraries, or 
with community projects, schools 
and youth groups. Discover ways 
to get involved in your area by 
visiting www.rhs.org.uk/get-
involved/find-a-group. 

Gardening for all
Getting involved doesn’t 
necessarily mean getting your 
hands dirty either! There are 
plenty of ways to volunteer 
regardless of fitness levels, age 
and mobility. Opportunities could 
include:
•  Planting and maintaining 

displays
• Fundraising 
• Maintaining street furniture
• Generating local publicity
•  Environmental clean-ups, 

including clearing waterways
• Event organising
•  Creating wildlife gardens, 

wildflower meadows or similar

Do good, feel good
Even if you have your own 
garden, a community project 
means you can share the benefits 
of tending a green space, 
while helping others and the 
environment. And in return for 
your efforts you’ll be rewarded 
with: 
Reduced stress. ‘Green exercise’ 

like gardening can help reduce 
anxiety and improve mental 
wellbeing
Aerobic exercise. Helping to 

boost your strength, stamina and 
flexibility
Better connections. Meet new 

people in your neighbourhood
New skills. Gain new knowledge 

such as how to grow fresh food, 
support wildlife and improve the 
local environment

National Gardening 
Week – what’s it all 
about?  

Set up by the Royal Horticultural 
Society, the annual event started 
nine years ago and grows in 
popularity every year. The idea 
is to raise awareness of the 
difference that gardens and 
gardening can make to the lives 
of everyone. It inspires more 
people, particularly the next 
generation of gardeners, to 
experience the joy of growing and 
visit beautiful green spaces.  
For more information visit  
www.rhs.org.uk 

Come along to community projects we’re involved with...
No 28, with Hexham Community Partnership, is 
a community project based at 28 Derwent Road, 
Hexham. The project thrives on the contribution of 
volunteers and there’s lots of exciting work planned 
for their community garden this year.

How to get involved:  
Email Claire Heaviside at  
number28@hexhamcommunity.net

 The St Mary Magdalene Cemetery Working Group 
in Prudhoe is working to transform a long-disused 
cemetery to create a woodland area and an urban 
green space. The facility will also be used to help 
people to research family and social history.

How to get involved:  
Contact Edward Graham on mobile:  
07885 149 903 or email edgraham01@sky.com

Annfield Plain and District Community Garden is a 
successful initiative set up for local people to enjoy, 
no matter what age or gardening ability. It will re-
open again this Easter.

How to get involved:  
Call Hugh Embleton on 07723 394 627

Friends of Jarrow Park is a small community group 
who have transformed West Park, Jarrow. They’re 
always on the lookout for volunteers and would love 
to hear from you.

How to get involved:  
Paul Moore  07986 318 480  
email westpark1876@hotmail.co.uk

Stobhill Link, run by Northumberland Community 
Enterprise, opened its community garden in 
September last year. They transformed land 
donated by Karbon Homes into a green oasis where 
residents grow fruit and vegetables.

How to get involved:  
Call 01670 519 575  
or email ncenterpriseltd@hotmail.co.uk

Ways to Wellbeing Gardening Group meet at  
The Lodge in Blackhill and Consett Park. The group 
provides a practical introduction to the basics 
of gardening; enjoying fresh air, friendship and 
growing food in the park’s community garden.  
It re-starts Monday 23 March, weather permitting. 

How to get involved:  
Call Martin on 03000 262 480

Community gardens  why it’s great to muck in
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Not all heroes wear 

capes and many 

of them live among us! 

Our Supported Housing 

Manager, Jennifer Scott, 

introduces us to a few…

We never fail to be amazed by the achievements 
of so many of our supported housing customers. 
That’s why we hold the Star Awards – an annual 
celebration that recognises some of the greatest 
accomplishments of customers. The awards are a 
real highlight of our calendar and give us a chance 
to publicly recognise the way customers and the 
Supported Housing Team work together to achieve 
good things. 
The latest awards dinner was no exception to this. 

Held at the Grand Hotel Gosforth, the event was 
buzzing with excitement and positive energy, as 
customers and the Karbon team came together for 
a sparkling awards presentation and to hear moving 
stories of all of the nominees. 

Huge congratulations to everyone who was 
nominated and those who took home an award. 

 
Embracing a Healthier Lifestyle Award
Graeme Shone 
Graeme has taken control of his life. He recently 
lost over a stone in weight and attends various 
groups where he plays snooker, tennis and 
badminton. He is now learning to cook healthy 
meals.

Making a Positive Contribution Award
Art Ludlow
For many years Art cared for his brother who 
was severely disabled by a childhood illness. He 
has also volunteered with various groups and is 
known for his kindness – helping his many friends 
in numerous ways.

Impressive Journey to Move on Award
Paul Huthart and Susan Robson
Together, Paul and Susan moved into new 
accommodation with Karbon Homes and this 
has gone very well. Individually they have 
both engaged with their support workers and 
increased their activities and independence.

Good Neighbour Award
John Poulton 
When John’s neighbour was taken into 
hospital, he took the time to find out which 
hospital he had been admitted to, visited him, 
and kept an eye on his flat. He even agreed to 
take his post into the ward for him.

Outstanding Achievement Award
Dave Coley 
Dave has come such a long way and now 
leaves the house with support – something 
he previously wouldn’t attempt. He is also 
engaging with other services.

Lifetime Achievement Through Support 
John Brennan 
John volunteers as a gardener at a hospital, 
helps to run a luncheon club, and is the life and 
soul of the Christmas party – often turning up 
as Santa to make sure everyone has a good 
time. He is known for his humour which he uses 
to help others take the edge off life’s ups and 
downs. 

John Poulton 

Dave Coley 

John Brennan 

What superstars!
Over to you... 

 

Carol, who attended the 
Star Awards ceremony, 

contacted us to tell us 
about her day. Thanks for 
getting in touch Carol! 
“In the morning my support worker, Rita 
Drew, came round to my flat and I put on 
my nice dress and shoes. We took a taxi 
to the Grand Hotel in Gosforth. The hotel 
was absolutely lovely and we went into the 
reception hall for a glass of orange juice. 
I recognised some of the Karbon Homes 
support workers and chatted to them and 
Rita introduced me to some people I did 
not know. We then went into the dining 
room and had a presentation on the Star 
Awards. We had a fantastic dinner. I had a 
nice chat with some of the support workers 
on our table. We then took a taxi home and 
that was the end of a really fantastic day.” 
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You can’t put a price on safety. But it should be 
reassuring to customers to know that we’ve 

invested £6million in fire safety in communal blocks 
over the past six years, and by 2021 we’ll have spent 
an extra £2.3million.
This has always been top on our list of priorities. 

We’ve not waited to be told what to do by the 
Government – we’ve got our finger firmly on the 
pulse when it comes to taking practical steps and 
making big decisions that keep you safe.

Here are a few examples of what we’ve been doing:

New safety measures.  
Every single block has a fire risk assessment 
undertaken every year. New communal smoke 
alarms are being fitted in all blocks, as well as a fire 
box, which alerts the fire service to the names and 
whereabouts of customers who need extra help in 
the event of a fire. Smoke alarms are also replaced 
every 10 years in domestic dwellings.

Fire safety customer group.  
Colleague representatives from right across Karbon 
have come together to help the board make the 
very best top-level decisions to improve safety.

Specialist property team.  
We have a dedicated team within property services 
who are working on the ground to make sure 
standards are achieved. 

YO U R  S A F E T Y
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What can you do to help?
•  Customers play a vital role in all of this and the 

importance of checking smoke alarms monthly 
can’t be underestimated. 

•  Keep fire doors, including your flat entrance door, 
shut at all times to prevent the spread of smoke  
and fire.

•  If you have a fire – even if it’s minor and you didn’t 
call the fire brigade – please let us know so we 
can build a clear picture of common causes to 
help prevent them in future.

•  It’s also useful to refresh your memory on the 
basic steps you can take to prevent a fire in your 
home. Tyne and Wear Fire Service has really 
helpful advice on its website https://www.twfire.
gov.uk/safety-advice/home/ 

•  Our next step is to ask for your input into our 
work around fire safety. For more information 
on how to get involved send us an email at 
firesafety@karbonhomes.co.uk

Andy Kennedy,  
Head of Compliance

Michael Lisle,  
Karbon customer  

" I’d urge customers to really think 
about the steps they can take to 
prevent a potential fire starting 
in their home and to look out for 
their neighbours too."

Customer Michael Lisle and our  
Head of Compliance Andy Kennedy  
take a look at the importance of  
fire safety and the part we all play.

 

Recent tragic incidents in the news really raised 
awareness of fire safety in housing. It’s a difficult 

subject to talk about, but it’s so important that 
we do. As we have a number of apartment blocks, 
supported housing and sheltered schemes which 
share communal areas, it’s good to know the facts. If 
you live in a house or a bungalow it’s obviously just 
as important to know you’re safe. 
I’m a volunteer on Karbon’s Involved Residents 

panel, so I know how seriously Karbon takes this 
issue, and I’ve seen first-hand the investment that’s 
gone into the block of flats where I live in Wallsend.
I think it’s important for all customers to understand 

though that it’s a two-way street when it comes to 
fire safety. If customers and Karbon work together 
there are huge benefits to all concerned. 

1.  If you see something that 
doesn’t look quite right,  
or spot a fault somewhere, 
make sure you report it. 

2.  Give Karbon access to your 
home when they need to fit 
equipment and do vital  
safety checks.

3.  And, as always, take up any 
opportunities to get involved 
in having your say on how 
things can be improved,  
just like I did!

You're in    SAFE HANDS

https://www.twfire.gov.uk/safety-advice/home/
https://www.twfire.gov.uk/safety-advice/home/


It’s the first time we’ve taken this approach 
to involving customers in design choices 
but it’s the way we’ll be doing all things in 
future. By involving customers in projects, 
to modernise and raise standards in their 
homes, we can give people what they 
actually want – not what we assume they 
want. Our ultimate goal is to create kitchens 
that are a pleasure for customers to spend 
time in.  

David Milburn,  
Head of Investment

IN THE kitchen 
WITH OUR 

CUStOMERS

Sink and a half units 
Wherever space allows, sinks will 
include a half bowl for easy disposal 
of waste while washing up.

Worktop upstands and  
cooker splashbacks
This contemporary and easy-to-
maintain wall finish will be offered 
as an alternative to traditional tiles

Separate oven and hob
Customers may be able to 
choose whether they’d like 
to install a cooker or if they’d 
prefer a separate, built-in  
oven and hob

Wall units
Pull out style wire baskets 
could be considered to help 
customers who struggle to 
reach wall units

Corner shelving
Where possible we’ll consider new 
carousel shelving to make corner 
storage more useful

Dishwasher space 
Even if customers don’t currently 
have one, we’ll plan ahead for future 
changes so a dishwasher can be 
easily plumbed in
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Single, curved mixer taps
Modern fixtures with arthritic-
friendly levers for hot and cold 
water

Lighting 
New sleek fittings will be effective 
and affordable to run

Choices, choices, choices. 
That’s what you want 

when it comes to a new 
kitchen and we're listening!

The kitchen is the hub of many happy 
homes. We know how important it is to 
get the design right so it’s not only fit for 
purpose but it also looks good and reflects 
the personal style of our customers. 
Two groups of residents have been telling 

us what they’d like to see in their dream 
kitchen and we’re using their feedback to 
shape our designs. 
The importance of choice was highlighted 

by everyone as a priority so we’re finding 
ways to be more flexible when it comes to 
preferences on appliances and decoration. 
We are now appointing a new supplier to 

help us carry out our rolling programme 
of 200-250 new kitchen installations each 
year. Once appointed, our customer groups 
will help select the colour and style ranges 
of units, worktops, splashbacks and tiles for 
residents to choose from.

Interested in shaping the future of your 
housing? We’d love to hear from you. 

Just contact our Customer Relationship 
Team on 0808 164 0111 for more 
information on how to get involved  
with this kind of project.
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Karbon Kids Competition Time Coffee Time

TrickyEasy

1 9 7 8 5
3 6 4 1

6 5 9
7 5 1 8

2 1 9 5
1 2 7

9 6 5 8
5 1 9 7

3 2 1

9 6 3 7 1
1 9

2 4 5 3
5 3 9

2 4 8
3 4 9 6 7

3 8 4 7 1
1 8 4 3 5
5 1 2

Get creative and give our Easter egg a makeover! Style it your way, 
decorating with your own drawn designs or adding glitter, flowers, 
coloured paper – whatever you like!

Ask a grown-up to share your entry with us for a chance to win a £25 gift voucher. Take a photo 
and send entries by email to communications@karbonhomes.co.uk or post it on Facebook using 
the hashtag #KarbonKids. Be sure to include your age. 

We’ll publish a collection of our  
favourites on Facebook and in  
the next edition of at Home.  
Good luck!
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Settle down with a brew and enjoy some fun puzzling with our Spring-themed word search and sudokus.

Q B E R N M B X C Z A S D A G H J

Z U Q W T T A D P O L E S P K L L

X L C A W D E F R H G T H R U K O

V B U N N Y G J U F N M F I H J K

B S F G T R U E U W W I W L A M B

A S D F G R T Y U I O P J S N G M

J A N D A F F O D I L B B H C X Z

K J H G S F D S A P O I U O Y T R

N M J P O N R S P R I N G W I P P

B V C X Z L O K J H G F D E S A Q

H G F D S A P W O I U Y T R R E W

B L O S S O M K D J H G F S D S A

P K J H G F D S A R M N B V C X Z

O I U Y T R E W Q A O S D F G H M

L E A S T E R E G G R P G B T H N

K R C E V F E T F B N H S Y U J N

We'll be revealing the answers on Facebook so make sure you stay tuned to Karbon Homes.

LAMB 

BULBS

BUNNY

TADPOLES

APRIL SHOWERS

DAFFODIL

SNOWDROPS

BLOSSOM

EASTER EGG

SPRING

YO U R  T I M E
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Your online account - MyKarbon
New for 2020! Book and 
choose some repair slots 
with a MyKarbon online 
account. You can also pay 
your rent, update your 
contact details and track a 
repair all at the touch of a 
button.

 
Join the thousands of customers that have 
already signed up by creating your account 
today. 

To get started, you’ll need:
• A valid email address or mobile number
• Your full address
• Your tenancy number

Then go to our website,  
www.karbonhomes.co.uk and select  
‘MyKarbon’ from the top menu to get started 
with your account. If you need help with 
anything, email a member of the team on  
info@karbonhomes.co.uk and they’ll  
be happy to help. 

Ways to get in touch and stay informed 
Meet with us
We have Customer Service receptions in various 
locations. Find out which is nearest to you, how 
to get there, and opening hours via our website  
www.karbonhomes.co.uk/contact-us/ 

Email
info@karbonhomes.co.uk 
Email any of your queries to our  
Customer Relationship Team.

Post
Write to us at:
Karbon Homes,
Number Five,
Gosforth Park Avenue,
Gosforth Business Park,
Newcastle upon Tyne,
NE12 8EG

Facebook 
@karbonhomes
Stay up to date with the latest Karbon Homes 
information. Inbox your questions to our advisers 
who are available 9am – 5pm weekdays.

Phone
0808 164 0111

Full service available:  
8:00am – 6pm weekdays.

Out of hours service available:  
6pm – 8:00am weekdays, 24 hours  
at weekends and bank holidays. 

Don’t forget our offices will be closed from 
Friday 10 April until Monday 13 April, but out  
of hours and our Supported Housing service 
will be available.

Keep me to hand 

mailto:info@karbonhomes.co.uk
http://www.karbonhomes.co.uk/contact-us/
mailto:info@karbonhomes.co.uk

