
 
 
Money, benefits and coronavirus – your questions answered 
 
Many customers are getting in touch about their rights to welfare benefits and money 
worries if they are affected in some way by Covid-19 (Coronavirus).  
 
We’ve put together a quick guide to benefits for people who are affected by 
Coronavirus based on current Government advice, but how this affects you depends 
on your personal circumstances, and we’d recommend you get up to date tailored 
advice from one of our Money Matters advisers.  
 
Call us on 0808 164 0111 or email: moneymatters@karbonhomes.co.uk. 
 
Q. I am at home ill due to the Coronavirus and won’t get paid. What help can I 
get? 
The government announced that employees who need to self-isolate due to the 
Coronavirus or are sick, will have Statutory Sick Pay paid from day one of their 
sickness/absence. Your employer will tell you if you are entitled to contractual sick 
pay. Statutory Sick Pay is £94.25 per week and can be topped up with Universal 
Credit (including an amount to help you with your rent). The rules around Statutory 
Sick Pay can be complex- there's an overview here: 
https://www.citizensadvice.org.uk/work/rights-at-work/sick-pay/check-if-youre-
entitled-to-sick-pay/ and if you need a benefit check or to discuss your entitlements, 
please call Karbon Homes and ask to speak to the Money Matters Team.  
 
Q. What if I am not eligible for Statutory Sick Pay (SSP)? 
If you are not eligible for Statutory Sick Pay, you may be able to make a claim for 
New-Style Employment and Support Allowance (if you have paid sufficient National 
Insurance contributions) and / or Universal Credit. 
The Government has announced that New-Style Employment and Support 
Allowance will be available from day one as a temporary measure.  
However, the Government has also announced a temporary extension of Statutory 
Sick Pay, to cover people who are unable to work because they have been advised 
to self-isolate, and people caring for those within the same household who display 
coronavirus symptoms and have been told to self-isolate. We expect more 
information about this soon. 
 
Q. I’m already on Universal Credit, and I’ve started to get Statutory Sick Pay. 
What happens now? 
Statutory Sick Pay is treated as earnings. The Department for Work and Pensions 
(DWP) will automatically be informed of any SSP received by the employee in an 
Assessment Period and your award will be adjusted accordingly. If you have been 
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required by law to self-isolate, then you should also be treated as having a Limited 
Capability for Work and may be entitled to an extra allowance. 
 
Q. I don’t currently get Universal Credit (UC), but my wages have dropped due 
to me being absent from work because I've been affected by coronavirus. 
Someone not currently in receipt of any means tested benefits may find that their 
wages drop due to being absent from work as a result of the coronavirus.  
 
As long as you meet the general eligibility criteria for UC then you can make a claim 
for it. Whether you are entitled or not, and how much you are entitled to, will depend 
on your personal circumstances and income, so please get in touch with us to find 
out more. 
Someone who is currently in receipt of a means tested benefit, and whose wages 
drop due to being absent from work due to the coronavirus, may be better off if they 
claim Universal Credit if eligible – they should seek advice from our Money Matters 
Team who will be able to conduct a better off calculation. 
The Department for Work and Pensions has stated that those affected by 
coronavirus will be able to apply for Universal Credit and can receive an advance 
without physically attending a jobcentre. 
People who need to claim ESA or Universal Credit because of coronavirus will not 
be required to produce a Fit Note. 
 
Q. I’m already on Universal Credit, and I’ve started to get Statutory Sick Pay. 
What happens now? 
Statutory Sick Pay is treated as earnings. The Department for Work and Pensions 
(DWP) will automatically be informed of any SSP received by the employee in an 
Assessment Period and your award will be adjusted accordingly. If you have been 
required by law to self-isolate then you should also be treated as having a Limited 
Capability for Work and may be entitled to an extra allowance. 
 
Q. I get Universal Credit and other benefits. I’m worried about missing 
appointments and being sanctioned if I'm affected. 
Customers who cannot attend a reassessment for Personal Independence Payment 
(PIP), Employment and Support Allowance (ESA) or Universal Credit will continue to 
receive their payments while their assessment is rearranged.  
When people tell the DWP in good time that they are staying at home or that they 
have been diagnosed with coronavirus, they will not be sanctioned. The DWP should 
review the conditionality requirements in your claimant commitment, to ensure they 
are reasonable.  
Customers who are staying at home as a result of coronavirus will have their 
mandatory work search and work availability requirements removed to account for a 
period of sickness 
 
Q. What about my rent? How will I pay it if my wages drop? 
If you currently claim Housing Benefit, you will need to contact your local authority to 
let them know that your income has changed, and you will have your Housing 
Benefit award adjusted. 
Similarly, if you claim Universal Credit for your housing costs, you will need to advise 
the Department for Work and Pensions, through the UC helpline or via your journal 
that your income has changed. 



If you need to make a new claim for Universal Credit because your income has 
dropped or changed, the amount you pay in rent will be taken into consideration and 
your Universal Credit award will reflect this.  
Karbon Homes will: 

• Offer advice and support to you about making any claim for benefits, including 
Universal Credit  

• Suspend enforcement action while you wait for benefit payments 

• Look to make affordable and realistic repayment arrangements if you get into 
rent arrears 

 
The Government has introduced a range of measures in the budget designed to help 
people who are affected by the Coronavirus, including: 

• Bringing forward a temporary alternative to the fit note which can be used for 
the duration of the coronavirus outbreak - enabling people who are advised to 
self-isolate to obtain a notification by calling NHS 111 which they can use as 
evidence for absence from work where necessary 

• Making new style employment and support allowance (ESA) payable from the 
first day of sickness, rather than the eighth day, for people directly affected by 
coronavirus or self-isolating according to government advice 

• Removing the current requirement to attend a jobcentre in order to claim 
universal credit and access advance payments for those directly affected by 
coronavirus or self-isolating 

• Introducing a temporary relaxation of the minimum income floor for the self-
employed in universal credit for the duration of the outbreak, for those directly 
affected by coronavirus or self-isolating. 

 
Q. What can I do about debts if I can’t work or my pay has dropped due to 
coronavirus? 
If you have any payments that you cannot afford, please speak to your creditor 
straight away to explain your situation.  
Not all creditors have announced what they're planning to do for their customers if 
they're affected by coronavirus. However, you should contact your creditors to 
discuss your finances as soon as possible if your situation changes. They may be 
able to help. 
Most creditors are willing to be flexible and supportive to anyone who's affected by 
coronavirus, to try and prevent them falling into financial difficulty. It's important that 
you get in touch with them as you can; they may be able to reduce or delay your 
unsecured loan repayments. 
 
 
 


