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Hello, I hope this latest edition 
of your magazine reaches you 
in good health.
Before you dive in, I’ve lots of thank yous to 

make. 

As you know only too well by now, Covid-19 

has slowed many things down in recent 

months. Despite our best efforts, reduced 

contact, self-isolation, extra cleaning and lack 

of availability of some materials has meant 

some things have taken a little longer than 

usual.

Delays can be frustrating, and we apologise 

if you have experienced any, but please be 

assured we have been working hard to get 

to you as soon as we can whilst maintaining 

a safe environment for everyone. Thank you 

for your ongoing patience. 

I'd also like to give a special thanks to those 

of you who were involved in workshops 

looking at our Karbon strategy. This included 

topics like our digital customer channels, 

personalising our service, our work in the 

community and the steps we're taking to 

be greener (see page 6). The feedback was 

really insightful and our refreshed strategy 

will be published in the coming months on 

our website. We look forward to sharing it 

with you. To get involved in future projects 

like this email connectwithkarbon@

karbonhomes.co.uk and become one of our 

Involved Residents.

Finally, please let us know if you’d like to 

get involved in the next edition of At Home 

with Karbon. Whether you’ve a recipe or old 

photos to share or have an idea for a feature, 

we’d love to hear from you. 

Please send us an email at 

communications@karbonhomes.co.uk

Jo Ray    
Executive Director of Customer Services

Welcome 
from Jo

Special thanks to all our contributors

Susan Proctor, customer and worker at North 

Tyneside Disability Forum • Grace Johnson, 

Hedgehog Officer at Hedgehog Street • Hylton Marrs, 

customer • Jimmy Gray and Alison Bell, customers 

• Mona, Craig and all our new apprentices • Mim 

Skinner and volunteers at ReFuse • Craig Lonsdale, 

Asset Sustainability Manager • Lee Forrest, Money 

Matters Team Manager • Dave Brown, Heating 

Compliance Manager • Darren Newbould, Heating 

Compliance Team Manager • Nathan Lowes, 

Investment Team Manager •
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Didn’t get your copy of the magazine? You can subscribe or unsubscribe at  
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Byker  
Estate
We’re delighted to share the good 
news that Byker Community Trust’s 
(BCT) homes and customers 
transferred to Karbon Homes on 1 
April.
The partnership received no objections during a 

consultation with customers, and there was support 

for the opportunity for us to build on the great work 

of the BCT community and create strong foundations 

for even more people in our region. 

A few residents asked whether this transfer might 

impact on our existing investment commitments for 

the homes already owned and managed by Karbon 

and we’d like to reassure you that they won’t – they 

will continue as planned.  

Update

4 Crumbs! 
How your stale bread can save you money and the planet

6 Let’s go green together
Simple changes = a big difference 

12 What’s the future of your boiler? 
We look ahead to what might replace gas central heating
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Eat well and feel well with the Food from Scratch project

16 Marathon makeover completes 
Renovators make an interesting find in Morpeth

22 Coffee time 
Get puzzling!

24 Getting in touch 
All the ways you can speak to us
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Stale 
bread and 

old crusts 
might not seem like 
the most appetising 
dinner, but you’d 
be surprised! Mim 
Skinner, one of the 
directors of food 
waste diversion 
project ReFuse, 
shares some inventive 
ways to use up bread 
that’s past its best.

Panzanella (bread salad)
Chop up stale bread into chunks 
and mix into a salad. Works best 
with tomatoes and an olive oil 
dressing made by simply whisking 
together one part red or white 
wine vinegar with two parts olive 
oil. Or for more of a crunch, bake 
the chunks on a low heat in the 
oven to make croutons.

Breadcrumb topping
Chop or blend the bread into 
chunky crumbs and use to add a 
crunchy top to shepherd’s pie, fish 
or pasta bake.

Pain Perdue
The French name for eggy-bread 
- it means lost bread! Dip the 
bread slice in a mixture of egg, 
milk, vanilla extract and sugar, 

then fry in a little butter. Delicious 
served with fruit, or banana and 
chocolate.

Burgers
Breadcrumbs will make your 
mincemeat go a lot further when 
making beef burgers but you can 
use practically anything to make a 
patty. Try potato, bacon, shredded 
chicken, old vegetables or fish. 
Just add your chosen ingredient, 
along with one egg, then add 
enough breadcrumbs to form the 
mixture into burger shapes. Fry in 
shallow oil and serve with ketchup 
on a bun.

For other brilliant recipe ideas 
using leftovers visit 
www.lovefoodhatewaste.com/
recipes

YO U R  F O O D

How your stale bread can save 
you money and the planet

 

•  Bread looking old? Cover the crust of a 
loaf with a little water, then pop it in the 
oven for 10 minutes.It will taste as fresh 
and crunchy as when you first bought it! 

•  Store bread in a cool, dry place, ideally a 
sealed bag in the bread bin. Don’t put it 
in the fridge: it goes stale quicker.

•  A good way not to waste bread is to 
put it in the freezer. When storing in the 
freezer, make sure it is wrapped. You can 
put slices straight in the toaster from 
frozen! 

Counting the cost  
of our binned bread
Each day up to 44% of bread baked in the UK is 
binned. If you stacked it end to end, it would be 
27 times the height of Everest. Every single day. 

To make one slice of bread, 40 litres of water are 
needed. Most of this water is for producing wheat.

This means a loaf of bread requires 1,250 litres of 
water, the equivalent of 25 showers. 

So, UK bread waste is responsible for 960 million 
litres of water every day, 400 Olympic size 
swimming pools. 

 

Feeding bellies, 
not bins!
In the North East alone, over 800,000 tonnes of 
food waste are generated every year. That’s over 
a third of food produced for us to eat. ReFuse 
thinks that’s rubbish and is on a mission to change 
things.
This not-for-profit project in Chester-le-Street 

collects and rescues food that would otherwise 
go to waste and redirects it towards the local 
community. It runs a community café, a ‘Pay 
What You Decide’ social supermarket and free 
emergency food parcel deliveries. They also do 
‘Waste Not Boxes’ that are stuffed full of store 
cupboard essentials and some fun surprises – from 
packets of Percy Pigs to flowers – for just £13. 
With the support of a £8,500 grant from Karbon, 

the ReFuse team has worked tirelessly throughout 
the pandemic to redirect food to those most in 
need. Since the beginning of the crisis, they’ve 
rescued 102,535kg of food from going to waste 
and distributed 8,971 food parcels to households 
around County Durham, putting an estimated 
65,000 meals on the table. They’ve also partnered 
with local charity Handcraft Projects, to cook 
thousands of hot meals for those who can’t afford 
fuel to cook or who are living in hostels with few 
facilities. 
They’re passionate about feeding bellies not 

bins and raising awareness about how food waste 
contributes to climate change. If you’d like to 
hear more, find their primary school resources, or 
support their lock-down provision, head to  
www.refusedurham.org.uk

top tipsUse your loaf: 

Crumbs!
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It’s Earth Day on 22 April, when the world comes 
together to find ways to protect the planet for future 
generations. Craig Lonsdale, Asset Sustainability 
Manager, shows us some simple daily 

changes you can make to help, and tells us 
what Karbon is doing too.

Energy efficient, low 
carbon heat sources 
will soon start to 
replace old boilers  
(see more on page 12). If you use 
solid fuel such as coal, oil or wood 
as a primary heating source, 
you’ll be offered a more energy 
efficient heating system by 2023.

Cavity, loft and 
external wall insulation 

upgrades are being 
carried out to some 
of our properties 
where required to 
improve the home's 
thermal efficiency.

Responsibly  
sourced  
materials  
are used to build  
new homes and  
repair and upgrade  
existing properties. 

Smart home 
technology  
will start to be built in to some of 
our homes for the first time this 
year. This will allow customers to 
control thermostats, lighting and 
other appliances remotely using 
the internet.

Electric vehicles  
will soon become part of  
our fleet.

More new affordable 
housing  
is being built by Karbon than ever 
before. All are built to achieve the 
latest energy efficiency standards 
and combine low carbon 
technologies.

Reduce your waste 
Every product we buy has an environmental 
footprint and could end up in landfill, releasing 
harmful greenhouse gases, or even in our 
oceans. Recycling helps reduce the amount of 
new materials we are making and upcycling is 
a creative way to turn old items into something 
new and useful. Try to waste as little food as 
possible and compost whatever organic waste 
you can’t eat. See page 4 for recipe ideas for 
your leftovers.

Install a  
smart meter 
Not got a smart 
meter yet? Stop 
missing out! Most 
energy suppliers now 
offer free smart meters 
for customers which 
automatically measure 
gas and/or electricity 
output for your home and 
show you where you can 
cut back and make savings. 
Contact your supplier to check 
your eligibility.

Turn down your  
washing machine  
to 30°C or below 
The Energy Saving Trust finds 
that washing at 30°C rather 
than 40°C reduces your energy 
consumption by 57% per cycle. If 
every household in the UK did this 
for one year, it would save CO2 
emissions equivalent to powering 
1,550 homes for an entire year. 

Thermostats 
Did you know that turning your 
room thermostat down by just 1 
degree Celsius could save you up 
to £60 a year and reduce your 
household carbon footprint by 
310kg?

Watch what you buy  
Think about what you buy and 
where you buy it from. Buying less 
will save you money and reduce 
waste, as does buying second-hand 
or nearly-new. Buying eco-friendly 
products encourages companies to 
produce products in a sustainable 
way.

Volunteer 
Could you spare some time to 
get involved in protecting your 
local environment? Local wildlife 
organisations, nature reserves 
and parks are always looking for 
volunteers to donate their time and 
skills. A Google search will bring up 
plenty of options in your area or 
check out the local clean ups being 
organised as part of Earth Day at 
www.earthday.org 

Travel responsibly 
Walk or cycle whenever you can  
and your wallet, as well as the 
planet, will thank you!  
Cyclescheme.co.uk did some 
calculations based on a five-mile 
commute each way, concluding that 
a bike’s annual running costs are just 
under £400 compared to driving 
(£3,727) or buying a rail season 
ticket (£1,320). Pick up a refurbished 
bike at the likes of Sports Recycler 
in South Tyneside  
www.sportsrecycler.co.uk or 
Recyke y’bike in Newcastle and 
Durham – look it up on Facebook.

Let’s go green together 
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Hedgehogs are declining in the UK and need our help. 

According to The State of Britain's Hedgehogs 
report, a third of urban hedgehogs have been lost 
since the millennium. 
We’re on a mission to protect our spiky friends 

and we hope you’ll get involved too. 

How you can help
Hedgehog Officer Grace Johnson 
from Hedgehog Street shares 
her top tips for a hedgehog-
friendly garden.

 1.  Link gardens with 
Hedgehog Highways

 2.  Make ponds safe with a ramp

 3. Safely deal with netting and litter

 4. Stop using chemicals

 5.  Put out food (meaty cat or dog food is best!) 
and water, in a feeding station if possible  
(see opposite)

 6. Check before strimming or mowing

 7. Make a home for hedgehogs (see opposite)

 8. Become a Hedgehog Champion 

Once you have helped in your garden, you can 
register as a Hedgehog Champion and take it 
to the next level. By joining the existing 90,000 
Hedgehog Champions, you can become an 
ambassador for hedgehogs in your community, and 
get your friends and neighbours involved too. 2021 
is Hedgehog Street’s 10th birthday, so why not add 
to the celebrations and help them get to 100,000 
Hedgehog Champions in their birthday year?  
Visit hedgehogstreet.org for more information.

Give a hog a home
The best way to provide a nesting option for 
hedgehogs is by creating a natural feature, such as 
a compost heap or log pile, as this has the added 
benefit of encouraging insects for them to eat too. 
If you leave a messy patch in a quiet undisturbed 

area of your garden then hedgehogs might make 
their own nest there either to hibernate in or to 
rear their young. But if you want to improve your 
chances of having a resident hedgehog you could 
either buy or make them a home. Homemade 
houses tend to be more popular with our prickly 
visitors and are fun to make.

Welcome to

YO U R  G A R D E N

Did you know?

There are 17 

species of 

hedgehogs 

worldwide

Did you know?
Milk makes 

hedgehogs ill as they are lactose intolerant, so it is important to only ever leave them 
water to drink

Did you know?Author Beatrix Potter had her own pet hedgehog who inspired her character Mrs Tiggy-Winkle
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How to make a DIY hedgehog house 

Hedgehogs seem to love home-made houses 
made from untreated wood (ideally durable 
UK softwood species like Larch, Douglas Fir 
and Red Cedar). Don’t nail the roof down (so 
that you can clean inside when it’s not being 
used) and avoid using paint. When siting the 
box choose a shady, quiet area of your garden. 
Tunnels help stop predators or cats getting 
into the house and can be made of wood or 
bricks. If the box lacks a tunnel entrance, try 
to include a dividing wall to prevent predators 
such as badgers or foxes from getting to the 
hedgehog with their paws.

Tip: It’s best to clean the house in March/
early April when hedgehogs have finished 
hibernating and left. But make sure it’s before 
the breeding season (between April and 
September) as disturbing a mother can 
cause her to abandon her hoglets. 

How to make a hedgehog feeding station
Hedgehogs get most of their food from insects 
and worms in the wild, but will thank you for a little 
extra, especially when it’s cold or dry and creepy 
crawlies are harder to find.
To avoid the food you put out being eaten by 

pets or foxes, try making a simple feeding station 
that is difficult for anything larger than a hedgehog 
to access. You could connect a piece of piping to 
a lidded box, or build a shelter out of bricks and 
paving stones.
Placing a shallow dish of water at the entrance, 

and/or a ‘brick maze’ inside a feeding station should 
also prevent cats getting to the food.

How we’re helping
One of the greatest challenges facing hedgehogs 
is a lack of connected habitat. They need to travel 
around one mile each night to find enough food 
and a mate but secure fences and garden walls are 
often standing in their way. 
So, to make life a little easier for them, we’ve 

pledged to create Hedgehog Highways!  
By creating a little space in all fences we erect, 

hedgehogs can wander more freely. We’re proud 
to be the first landlord in the area committed to 
building Hedgehog Highways in fencing we replace 
in existing properties, as well as those we create in 
new-builds.  
We’re working with Hedgehog Street, a campaign 

run by the British Hedgehog Preservation Society 
and People’s Trust for Endangered Species, to 
ensure that Hedgehog Highways become standard 
in all fencing from April 2021 onwards. That’s 
£1million-worth of new fencing every year for 
hedgehogs to add to their nightly routes!

Get in touch for more information about  
our new Hedgehog Highways or check  
out the Hedgehog Street website  
www.hedgehogstreet.org for further guidance.

http://www.hedgehogstreet.org
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I spent the last seven years 
working for the NHS as a semi 

staff nurse in Middlesbrough. My 
shifts were long and tiring which 
meant I didn’t get home until 
late at night and would miss 
spending valuable time with my 
two young children.
I knew I needed a lifestyle 

change and wanted to find a 
career that would give me a 
better work life balance. That’s 
when I saw an advert on Karbon’s 
Facebook page, advertising six 
new apprenticeship positions 
exclusively for Karbon customers. 
One of the positions was an 

18-month apprenticeship working 
within the Support Services Team 
while studying for a Level 2 in 

Customer Services at Gateshead 
College. I thought it was too good 
to be true. I didn’t think I had a 
chance because my background 
is in healthcare and this was a 
completely different role but I 
made enquiries.
I was referred to Karbon’s 

Foundations for Life Team 
and worked with employment 
advisor, Brendan McCreesh 
who supported me with my 
application, developed my 
CV and prepared me for my 
interview.
I was over the moon when I 

found out that I was successful. 
I’ve only been working in the role 
for a few weeks, but I can feel my 
confidence has lifted and I am 

really happy. It means so much to 
me to be able to finish work at a 
reasonable time and spend time 
with my family on an evening.
My role involves dealing 

with customers for booking 
in and following up repairs 
appointments and supporting the 
team with administrative duties. I 
hope my apprenticeship will lead 
to a permanent role and one day, 
I’d love to become a manager.
This is my dream job. There 

is a lot of work that goes on 
behind the scenes that I wasn’t 
aware of as a customer. This has 
allowed me to see first-hand the 
challenges that colleagues face 
and how Karbon works to puts its 
customers first.

Fancy a new challenge? 
Karbon’s Foundations for Life is a free service 
of specialist advisors who support Karbon 
customers to develop your employability and 
digital skills to help you get into work, progress 
your career or simply develop new skills. 
Contact the team on 0191 223 8750 or  
email foundations@karbonhomes.co.uk 

Keep an eye on our Facebook page  
@KarbonHomes and the careers section of 
our website for other job opportunities within 
Karbon. 

Our apprenticeship scheme is a great way for us  
to provide employment opportunities to customers, while 

learning from them how we can be a better landlord. Let’s meet 
two of our most recent recruits. 

After 12 years of working 
as a chef I found myself 

redundant in July last year in the 
midst of the pandemic.
I knew I needed to find another 

job to support my family in our 
home on the Byker Estate in 
Newcastle. When I saw an advert 
for apprenticeships that were 
available to Karbon Homes and 
Byker Community Trust (BCT) 
customers only, I was quick to 
apply.
I was successful in securing 

one of the grounds maintenance 
apprenticeships, based at 
Karbon’s Newburn office and 
working on Karbon’s estates 

and communities across North 
Durham. My role involves general 
environmental improvements such 
as grass cutting, hedge trimming, 
path edging, weed removal and 
litter picking but also grounds 
maintenance and inspection of 
play areas and other communal 
facilities.
Alongside my two-year 

apprenticeship, I’ll study one 
day a week for my Level 2 in 
Horticulture and Soft Landscaping 
at East Durham College.  
Ever since school, all I’ve ever 

wanted to do is work outdoors 
so this job is perfect for me, and I 
get to study at the same time and 

gain a qualification.
When I was made redundant 

last year, I felt my whole life 
crumble around me, but they say 
things happen for a reason and 
if you told me this time last year 
that I would have a change of 
career and be working outdoors, I 
wouldn’t have believed you.
I think it’s great that Karbon 

has created these apprenticeship 
opportunities for customers like 
myself – it shows they really care 
about their customers and go 
above and beyond just providing 
a roof over somebody’s head.
Now I am working for the 

organisation, you see it from 
a totally different perspective. 
When we are working in an area 
to keep it clean and tidy, we want 
to do the best job possible and 
make it look nice and welcoming. 
I want the same for where I live, to 
make me and my family feel good.
Like all the other apprenticeship 

applicants, Craig had support 
from Karbon’s Foundations for 
Life Team to prepare for his new 
role.

Support Services 
Apprentice 

Mona Jammeh

Grounds Maintenance 
Apprentice

Craig Patten

YO U R  C A R E E R

The Apprentice   –  Karbon style The Apprentice   –  Karbon style 

As Mona and Craig’s experience proves, 
you don’t always have to have direct 
experience to be a good candidate for any 
job. Our team is here to help prepare you 
for whatever direction you want to take. 

Graeme Walsh,  
Employment Advisor

 1 1 1 0 
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YO U R  H E R O S

What's the future

As part of the Government's move to make the UK  

carbon neutral by 2050, gas boilers will become extinct. 

We ask Dave Brown, Heating Compliance Manager, what 

the future might have in store for your home heating. 

Q             So, are the days of the gas   
 boiler numbered?

A  Yes, but they will be phased out over a 
number of years, rather than coming to a 
dramatic end all of a sudden. That’s good 
news for our team at Karbon because we 
have almost 23,000 gas boilers to change! 

Q   Why do they need to be    
 changed at all?

A  Britain has always favoured gas boilers 
and heating, in fact 80% of UK homes 
are currently heated with natural gas – a 
higher number than many other countries. 
That’s because of our North Sea gas 
reserves, which have made it convenient 
and cheap. But according to the Committee 
on Climate Change, heating is responsible 
for almost a third of the UK’s harmful 
greenhouse gas emissions. 

Q  What does this mean for 
customers?

A  If you’re worried about having to ditch 
your gas or oil burner right now – don’t 
be. Housebuilders will have to install an 

alternative in newbuilds from 2025 but there 
are no laws to ban gas and oil boilers in 
existing homes. That said, the Government 
is looking at ways to encourage everyone to 
switch. And when we do make the change, 
the costs of running new, greener systems 
can be cheaper.

Q  What are Karbon’s plans for 
our boilers?

A  We’ve already begun looking ahead to 
future ways to heat your home. Over the 
coming years we will be reviewing all of our 
existing properties to consider what type 
of heating best suits the type of property 
and the location. As a rule of thumb, rural 
locations tend to be best suited to air 
source heat pumps, while urban areas 
will work well with hydrogen but we will 
carefully consider every property. 

  Where we are building new homes, we’re 
already looking ahead to some really 
exciting ideas. For example, in South 
Hylton in Sunderland, we are looking at 
Mechanical Ventilation Heat Recovery. 
This involves recycling heat created in the 
home, recovering up to 90% of what would 
normally be released to outside air.

YO U R  Q U E S T I O N S

Don’t miss your 
boiler’s annual 
health check!
With lockdown keeping us all 
indoors, our heating systems have 
been under much more pressure 
than usual. It’s hugely important 
that they get the annual service 
they need to keep them running 
efficiently and to keep you safe. 

The Government is very clear that 
we, as your landlord, must continue 
to carry out these inspections to 
make sure that all residents, including 
the vulnerable, are protected from 
potential deadly carbon monoxide 
leaks or gas explosions. 

Your safety is our priority. We’ve 
put in place extra COVID-19 
measures to protect you and  
our team. We will:

•  Send you a letter with an 
appointment date and details of 
the robust safety procedures we 
will follow. You can change this 
date if it’s not convenient  

•  Call you in advance to check on 
your circumstances 

•  Explain what happens next 
depending on your answers. If 
you’re shielding, self-isolating or 
have tested positive for COVID-19, 
we will still need to make 
arrangements to visit your home 
– even if that’s at a later date 

•  Check your circumstances again 
when we are on our way to make 
sure nothing has changed

•  Remind you of exactly how we 
will carry out the check when we 
arrive 

•  Provide dedicated customer 
services advisors to answer any 
queries and concerns

So, when you’re contacted for your 
service, please help us to keep you 
and your family safe by giving us 
access to your home.

Q  What are the 
alternatives 
to gas central 
heating? 

A  There are some really 
innovative and viable 
ways of heating 
your home. In some 
countries, natural 
resources have been 
providing ‘free’ heat 
for many years. For 
example, in Iceland, 
nine out of ten 
homes are heated by 
hot water springs. 
Here are a few of 
the more common 
options:

District heating 
systems 
This is all about connecting 
whole streets, developments 
and even communities with 
heat from one central place. 
Sources of heat can come 
from water beneath the 
ground through to waste heat 
from factories. District heating 
is usually most suitable for 
densely populated areas – 
in fact it’s used already at 
the Byker Community Trust 
development in Newcastle.

Heat 
pumps 

These work 
by simply 
moving 

heat. They work like a fridge 
going backwards, pumping 

heat from outside your home 
into your hot water or heating 
system. There are two main 
types of heat pumps. Air 
source heat pumps extract 
heat from the outside air. And 
ground-source heat pumps 
take it from pipes laid in the 
ground.

 
Hydrogen 
boilers 
This type of 
boiler works 
in a similar 

way to existing gas boilers, 
looks similar and (once 
available) will be connected 
to the existing gas network. 
The key difference being 
that they could not only heat 
your home with natural gas 
but pure hydrogen too – a 
greener option. 

Solar 
powered 
This heating 
works by 
using the 
sun’s energy to heat  
the water in your home,  
using solar thermal panels. 

Biomass boilers 

These allow residents to use 
all kinds of organic material to 
generate heat. Wood, grass, 
crops or even dung can be 
turned into pellets that are 
burnt to create heat for the 
home.

With Dave Brown,  

Heating Compliance Manager
of your boiler?of your boiler?



Ingredients
6 skinless and boneless chicken thighs 

2 large white onions

3 carrots

2 red peppers

2 handfuls of mushrooms

Chicken stock cube

Carton of  passata  

1 or 2 teaspoons of chilli powder – 

depending on how hot you like it! 

Salt and pepper to taste

100ml boiling water
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We’ve all been there.  
Felt rubbish, eaten junk 
food, then felt even more 
rubbish. Not to mention 
regretful of the money 
we’ve spent. Now, a North 
Tyneside community group 
is on a mission to help break 
the cycle. Susan Proctor 
tells us more.

Hello! Tell us a little bit about 

yourself please

I’m Susan and I live in a Karbon 
Homes property in Tynemouth. I 
work for North Tyneside Disability 
Forum, and get particularly 
involved in work to help people 
feel better, both physically and 
mentally, by eating well on a 
budget. 

So, you believe that you are 

what you eat? 
Absolutely. But I know how easy 

it can be to blow your budget on 
a couple of takeaways – then be 
left feeling ill from the worry 

of how you’ll afford to eat until 
your next cheque/pay day. And 
I know what it’s like to have to 
be very careful with your money 
and to live without a conventional 
oven. However, I also know that 
there are some great ways fresh 
food can help make a difference 
to your mind, body and wallet. I 
love nothing more than sharing 
my experience with others to help 
them take control.

What is North Tyneside 

Disability Forum doing to help 

change this?

We’re really excited about a 
new Food from Scratch cooking 
programme we’re about to 
launch. It will equip people with 
all the skills they need to shop, 
cook and eat smart –helping to 
put an end to hunger, anxiety 
and money worries. Sessions will 
be adapted to suit the needs of 
those taking part. We regularly 
work with deaf, blind and 
physically disabled users so have 
lots of ideas about how to make 
things work for everyone!

How will it work?

Run as cook-along sessions at 
home via Zoom, you’ll discover 
how to find cheap ingredients, 
get to grips with a menu of new 
recipes and learn easy and safe 
methods for cooking. And by the 
end of each session, you’ll have 
rustled up a new delicious meal 
from scratch to enjoy for dinner. 
The first programme of six weekly 
morning sessions will start on 19 
April. We hope to move sessions 
into our centre in Shiremoor once 
COVID-19 restrictions begin to 
ease.

How can customers get involved?

Karbon has helped to fund the 
programme so customers will be 
given priority. We hope to train 
500 people over a year and we’re 
open to interest from anyone. For 
more information give me a call 
on 0191 4661673 or email  
susan.proctor@ntdf.co.uk

To find out about the many 
other services offered by North 
Tyneside Disability Forum 
to help local people who are 
disabled, chronically sick and 
vulnerable, and emotionally 
fragile, visit www.ntdf.co.uk 

Why not give it a go yourself?

Susan's super-simple  
chilli chicken

Method 
Chop the onions, carrots, peppers and 

mushrooms.

Add the onions and carrots to the bottom 

of a casserole dish.

Pop the chicken straight on top. 

Sprinkle on stock cube, chilli powder and 

salt and pepper. 

Throw in the mushrooms and red pepper 

Pour in the passata

Add the boiling water

Cover with lid

Cook, If you’re using a slow cooker, cook 

on high for six hours – stirring half-way 

through. 

If you’re using an oven, cook on 200C/Gas 

6 for 2 hours or until the chicken is cooked 

through and the sauce is piping hot. Stir 

half-way though. 

YO U R  F O O D

Love  
FOOD!

I use thighs because 
they are really 

succulent and are 
cheap but you can use 
three chicken breasts if 

you prefer

Tomato sauce made 

from sieved tomatoes. 

The cheapest kind 

works great in this 
recipe

As

 su
ggested by yo

u

We’re on the lookout for fabulous home  
cooks to feature on these pages!  

Nothing brings people together better than food. We 
cover lots of different communities and we’d like to know 
the dishes that matter most to you. Just drop us a line at 
communications@karbonhomes.co.uk to get involved.  

If you’re struggling with money, contact our Money 
Matters Team who can help put you in touch with a local 
foodbank. Call us on 0808 164 0111.

Susan gives us a preview of the type of meal you’ll 
learn to make by taking part in Food from Scratch. 

  Nutritious

  Low fat

  Tasty

  Simple to make

  Easy to portion 

  Easy to adapt

  Low cost

Three young members of North Tyneside Disability 

Forum enjoy a baking session.

mailto:susan.proctor@ntdf.co.uk
mailto:communications@karbonhomes.co.uk
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Marathon 
makeover 
completed

As we put 
the finishing 
touches to a 
huge programme 
of renovations 
in five Karbon 
communities, we 
ask Nathan Lowes, 
Investment Team 
Manager, to tell us 
how it’s gone. 

Q. Tell us a little bit about this 
programme of investment 
Nathan.
A. Over the past 10 months 
we’ve been busy making 
improvements worth 
£1.8million to 236 houses and 
bungalows in Widdrington, 
Morpeth, Hadston, Gosforth 
and Chester-le-Street. The 
homes were built in the 1950s 
and 60s so were in need 
of some TLC to keep them 
watertight, safe, secure and 
looking their best. We decided 
to roll all works into a single 
programme to minimise 
the possible disruption to 
customers. That way, we’d get 
it all done at once. 

Q. What kind of 
improvements have been 
made?  
A. We made structural 
repairs to homes, as well as 
improvements to roofing, 
fencing and boundary land. 
The work each home received 
depended on the home 
itself, some properties were 
re-rendered, some had new 
canopies installed and some 

received lintel replacements 
depending on what was 
necessary. See opposite for 
examples of just some of the 
work carried out. We also 
picked up some health and 
safety defects in paths and 
gardens while on site. Our 
contractor JTL Construction 
also organised a community 
clean up – arranging a series 
of skips to be placed at 
Widdrington, so all customers 
and private residents could 
easily get rid of any unwanted 
waste. This came at a time 
when access to waste 
disposal sites was difficult for 
residents because of Covid-19 
restrictions and proved really 
popular. It meant that many 
large items of furniture and 
electrical goods were cleared 
away from gardens and drives.

Q. Did Covid-19 have an 
impact on things? 
A. Yes, it certainly kept us on 
our toes! Changes to how we 
interacted with customers and 
each other when working on 
site were fairly easy to make 
but the main issue was the 
availability of certain materials 
we needed. Supply chains 
were badly affected, with 
sand, roofing tiles, fencing and 
concrete all causing us issues 
at some point, though we 
managed in the end. 

Q. Are you pleased with  
how it went? 
A. Yes, we are really pleased 
with the results and more 
importantly, the feedback 
from customers has been 
very positive. The estates are 
noticeably improved.
 

Q. Finally, did anything 
interesting happen along the 
way? 
A. We were surprised to come 
across two World War 2 air 
raid shelters at two homes 
at St Marys in Morpeth! 
They looked like outhouses, 
propped against the outside 
wall, with really thick concrete 
roofs. Although they weren’t 
in our original scope of works, 
we found out that customers 
were using them for storage 
and we thought it important 
to preserve such useful and 
historic structures. So, we 
carried out a structural report 
and arranged to fully renovate 
them, including brickwork 
repairs, full re-rendering and 
installing new roofs. They 
are now really smart and 
compliment the work we have 
done to the main homes.

Over to you! 
"I’ve lived here since 2013 and I 
wouldn’t live anywhere else now. 
I’ve had a new roof, pointing, wall 
ties, rendering and painting. It’s 
made such an impact. The whole 
place looks refreshed and really 
cared for. "

Jimmy Gray, Widdrington

"The workmen were really 
friendly and sociable and we were 
kept well informed of what was 
happening. It was well worth the 
little bit of upheaval and mess 
while the work was done. It’s 
lovely to see the street looking 
so nice and I can’t wait to get 
back into my garden to really 
appreciate how good it all looks 
from outside."

Alison Bell, Widdrington

After - New fencing and gates

Mary street, Widdrington before

The Green, Widdrington – repointing - wall 
tie replacements - boundary walls refurbed

St Mary’s Field, Morpeth – roof coverings 
replaced - wall tie replacements - new 
fencing - rendering - repointing

Air raid shelter before

After – fully refurbed

Xxxxx

After – Roof coverings replaced - wall tie 
replacements - repointing works – new fencing 
- boundary walls refurbed

East Acres, Widdrington before
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Your place in history
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A huge thank 
you to Karbon 
customer Hylton 
Marrs who got in 
touch to share with 
us his memories 
of growing up in 
Catchgate, County 
Durham, and his 
research about 
the history of the 
village. Over to you 
Hylton…

I grew up in Catchgate in the 
60s and 70s and have fond 

memories of living in the village. 
My family moved from Flinthill 

to Harperley Gardens in 1956 
when the estate was still under 
construction. Many years later I 
discovered it was actually called 
The Royal Estate, though I’m 
certain not many people knew 
this at the time.
I moved away in 1989 although 

my family still lived here, so I was 
a frequent visitor. I then lived in 
Windy Nook for five years which 
was nearer to where I worked in 
the East End of Newcastle. I was 
a marketing manager for William 
Hill for 15 years and have worked 
in advertising for over 30 years. 
I spent a lot of my youth 

travelling the world, seeing places 
like USA, Vietnam, Mexico, Africa, 
lots of Europe and loved every 
moment. I’d advise everyone to 
travel as much as they can should 
the opportunity present itself. 

Heart belongs to 
County Durham

I suppose despite living in various 
places over the years, my heart 

still belongs here after all this 
time. The fabric of the place has 
dramatically altered over the 
years but it’s still home to me. 
I returned two years ago and 
now happily reside in my Karbon 
Home in Greentree Lane and have 
a great view of the fields and hills 
that were once a huge part of my 
youth. 
My street is named after a pub 

that once stood here, the Green 
Tree Inn – though I’m too young 
to remember it. Perhaps some 
readers will actually remember it?

Tracing the history 
of Catchgate

The Green Tree Inn was 
originally known as a jerry – 

meaning it sold only beer and 
nothing else. It was delivered 
in jerry cans, hence the name! 
The pub was part of a stretch 
of properties known as Dixon’s 
Buildings, now known as 
Jerry Row. It’s unknown as to 
when it was actually built, but 
records date the first landlord 
back to 1939, it was eventually 
demolished in 1959. The picture 
above shows it being supported 
by wooden beams, an attempt 
to protect it from the mining 
subsidence caused by the many 
pits in the area. 
Only one pub remains in 

Catchgate now – The Crown and 
Thistle – known to many as Bob 
Bell’s after a prior landlord.  The 

Royal British Legion Club used 
to stand behind the pub on what 
was Quarry Row. The club, once 
stood on a stone quarry which 
again gave name to the nearby 
houses. 
A pub down the road, the Earl 

Grey Inn at the bottom of Kyo 
Bank, brings back an interesting 
memory. Elton John once 
stopped there for lunch and was 
so impressed with what he’d had, 
he actually ordered the pies that 
were made there to be sent to 
his home in London. 
My fascination with local history 

began as a child and have always 
been interested in knowing my 
roots and understanding the 
beginnings of where I’m from. 
I always think it’s important to 
contrast then and now to give 
you a sense of belonging to 
somewhere. 

This past year has given many 
of us the chance to relive our 
memories and research our 
history. 
I hope my efforts are of interest 

to some – perhaps a possible 
meander down memory lane for 
one or two. 
As told to At Home

Get involved!

Have you been having a sort 
through old photos and 

recalling times past? We’d love 
to hear about your memories of 
where you live. 
These pages are dedicated to 

your stories and photographs 
that celebrate our communities 
through the years. Get in touch 
to share yours by calling us on 
our usual number 0808 164 0111 
or emailing communications@
karbonhomes.co.uk We can’t 
wait to hear from you!

Riley's Shop which is long gone now 

but was near to Greentree Lane

Hylton’s dad Bill was in the 1956 

News of the World Champion Darts 

Team from The Red Lion, Dipton.

The old Green Tree Inn

Jefferson’s shop celebrating the 
coronation of King George VI 
and Queen Elizabeth in 1937

mailto:communications@karbonhomes.co.uk
mailto:communications@karbonhomes.co.uk
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My cut out and keep budget sheet

Spring clean your finances
There’s no better time 

than the spring to run 

the feather duster 

over your finances. 

Money Matters Team 

Manager Lee Forrest 

shares tips on how to get your 

bank account gleaming. 

By getting a clear picture of what you’re spending 

and where you can make savings, you can make 

your money go further. But don’t worry if numbers 

make you numb, with our team on your side, there’s 

no need to fear your figures. Here’s how we can help 

you freshen up your finances:

Benefits check  

Make sure you aren’t missing out on any potential 

income by coming to us for a quick and free benefits 

check. In the last 12 months our skilled advisers 

generated £5,000,000 for Karbon customers. 

Heard something on the news or in the Budget and 

wondered if it affects you? Don’t waste time worrying 

or searching the internet – just ask us. Our team is 

bang up to date on everything to do with benefits 

and will guide you through it. 

Budgeting  

Creating a personal budget is a great first step 

towards taking control and is a really smart 

investment of your time. Why not pop the kettle on 

and settle down to fill in our simple budget planner? 

When you’re finished, you’ll know how much money 

you have left at the end of each month – or how 

much you’re overspending. 

Bills 
Once you have your completed budget sheet, get in 

touch with our team and we’ll help you to work out 

where you can make savings on your bills and cut 

costs. We can also advise on managing your debts. 

Get in touch
Call us on 0808 164 0111 to make an appointment 

with the Money Matters Team 

Email us at moneymatters@karbonhomes.co.uk

Visit our website for information  

www.karbonhomes.co.uk/your-money

How to create your  
personal budget

Step 1:   Work out your total monthly income.

If some of your income is paid weekly, you’ll need 

to turn these figures into calendar monthly ones. To 

do this you need to multiply the weekly figure by 52 

and then divide this by 12. This will then give you a 

calendar monthly figure to include in your budget.

Step 2. Make a list of everything you spend each 

month. If you’re not sure what you’re spending your 

money on, try writing down everything you buy over 

a month. This will give you a clearer idea of your 

regular spending.

You need to include things that you only pay for 

once a year or less often, such as Christmas, car 

repairs or vets bills. To do this you need to divide the 

yearly cost by 12 to give you a monthly figure which 

you can include in your budget in the blank spaces at 

the end. You can then set this money aside until the 

bill is due.

Income Weekly Monthly Notes

Income from employment After tax and national insurance

Universal Credit

Other benefit/allowance

Pensions

Other income

Total income

Expenses Weekly Monthly Notes

Rent

Council Tax Include the amount you pay after any Council Tax benefit

Insurance

Electricity

Water

Gas

Phone and internet

TV license 

TV package (Sky, Netflix...) 

Food shop

Takeaways

Cigarettes/alcohol

Travel

Clothes

Beauty/hair

Hobbies

Leisure e.g. eating out

Pet

Gifts

Children's clubs

Child maintenance

Loan repayment

Credit card/debt

Savings

Others

Total Expenses

Your monthly plan at the moment: 
Total monthly income – total monthly expenses = 

£

mailto:moneymatters@karbonhomes.co.uk
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Coffee time

Karbon Kids

1 5 7 8 9
3 9 1 8 6

9 4 1
8 7 5 6
9 8 6 7 4

6 2 9 7
3 2 4 1
6 7 9 2
4 2 3 8 9

3 6
4 6 2 5 7

7 4 5 9 1
8 3

1 6 8 9 3
2 1 7 8
8 9 6 1 7

6 7 3 1
1 5 8 4

Settle down with a brew and enjoy some mindful colouring and fun puzzling  
with our spring-themed colouring in, word search and sudoku.

We'll be revealing the answers on Facebook so make sure you 
stay tuned to the Karbon Homes page.

YO U R  T I M E

Q S X D R T H D O K N H T F C D E

S X W A Z Q E A F A S D F E F T H

G L E W Q U S F V T N T N B R K C

A K A H G F Y F I U O Y H U E G B

Z T P M C B D O U T W K X Z S D F

L N R K B C I D X N D B E S H F T

M J I N H T B I R V R R C D A X S

W Z L U T V B L U I O S P R I N G

T F S D R E S W Q G P J K L R U D

S A H T R I E P W O S U M Y T L P

V T O N C H D M T R D O S Y V T M

U S W D R T H I O K N H W F C D E

D H E D G E H O G A S D F E R T H

T F R W Q U S Y V T M T N B V K C

N K S H G F Y B L O S S O M Y G B

D T R F C B D E W F S W X Z A D F

SPRING

SNOWDROPS

BLOSSOM

HEDGEHOG

LAMB

FRESH AIR

APRIL SHOWERS

DAFFODIL

EASY TRICKIER

 2 3 

Meet Spike, our prickly hedgehog friend! He’s pretty cute but he needs some colour. 

Use your pens, pencils, paints or crayons to bring him to life. Or why not stick on some 
leaves and twigs to make your own 3D artwork? And when you’re done, you can find out 
how to make a hedgehog home on page 8. 

Ask a grown up to share your entry with us for a chance to win a £25 gift voucher. Send 
entries by email to communications@karbonhomes.co.uk or take a photo and post it on 
Facebook using the hash tag #KarbonKids and tagging us @karbonhomes.. Be sure to 
include your age. We’ll publish a collection of our favourites on Facebook and in the next 
edition of At Home. Good luck! 

mailto:communications@karbonhomes.co.uk


Ways to get in touch  
and stay informed

MyKarbon  
Use your online 
account to book 
and track repairs, 
check and pay 
your rent balance 

and update contact details. 
If you’ve not already done 
so, set up your account at 
www.karbonhomes.co.uk/
mykarbon 

It’s quick, easy and can be used 
anytime, so why not join the 
thousands of customers that 
have already signed up. All you 
need to get stared is:

• An email address or  
mobile number

• Your full address
• Your tenancy number 

Email  
info@karbonhomes.co.uk 

Email is perfect for cancelling 
appointments or for less urgent 
enquiries.

Facebook  
@karbonhomes

Phone  
0808 164 0111

8am – 6pm weekdays

We’re here for repairs, rent 
payments and general 
enquiries. You can check 
your rent balance and make a 
payment anytime, without even 
speaking to an advisor. Just 
select the payment option and 
provide your tenancy number 
to use our automated service. 

Out of hours service available: 

6pm – 8am weekdays plus 
weekends and bank holidays. 

Automated rent payments, 
urgent repairs and other 
emergencies such as reports of 
antisocial behaviour. 

Post 
All sites are closed to visitors 
but we are still accepting post 
to our Gosforth address only. 
Write to us at:

Karbon Homes, Number Five
Gosforth Park Avenue
Gosforth Business Park
Newcastle upon Tyne
NE12 8EG

Are you an EU, EEA or  
Swiss citizen? 

To continue living, working, or 
claiming benefits in the UK from 
July 2021, you must have applied 
to the EU Settlement Scheme by 
30 June 2021. Remember people 
of all ages, including children, 
need to apply. 

You may be able to stay in the UK 
without applying - for example, if 
you’re an Irish citizen or already 
have indefinite leave to remain, so 
double check this. 

You can apply for pre-settled 
or settled status using an online 
form. For more information on 
who is eligible to apply and to 
apply online visit www.gov.uk/
settled-status-eu-citizens-
families

For help applying or other 
questions you can contact 
the EU Settlement Resolution 
Centre online at  
www.eu-settled-status-
enquiries.service.gov.uk/start  
or by calling 0300 123 7379  
(inside the UK). 

You don’t need an immigration 
lawyer to apply.

Important 
reminder

https://www.karbonhomes.co.uk/mykarbon
https://www.karbonhomes.co.uk/mykarbon
mailto:info@karbonhomes.co.uk
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fsettled-status-eu-citizens-families%2Feligibility&data=04%7C01%7CGemma.Allen%40karbonhomes.co.uk%7C42f4b7fb10c74fabad5508d8ce6066bb%7C3296b5a9cdc74992852cf1b23a27f553%7C0%7C0%7C637486260720867227%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KZiSQta2eGa0Y0jhwXzoGTorYkSRTMnYvyZjC3J8wDA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fsettled-status-eu-citizens-families%2Feligibility&data=04%7C01%7CGemma.Allen%40karbonhomes.co.uk%7C42f4b7fb10c74fabad5508d8ce6066bb%7C3296b5a9cdc74992852cf1b23a27f553%7C0%7C0%7C637486260720867227%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KZiSQta2eGa0Y0jhwXzoGTorYkSRTMnYvyZjC3J8wDA%3D&reserved=0
https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/settled-status-eu-citizens-families

