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Hello, I hope this magazine  

reaches you in good health.

Some things might be a little different this 

winter, but it’s good to know some things will 

always remain the same. Like our commitment to taking 

customer service seriously. Even a pandemic won’t dull our 

ambition to constantly improve the customer service you 

receive.  

We are still facing some challenges and we want you to 

understand this, so please see page 3 for more information. 

We know how important it is to use your feedback to make 

changes and improvements and we continue to find new 

ways to get you involved with shaping the services you use. 

Karbon is three years old now so we’ve been having a re-

look at our goals and vision and getting you, the customer, 

involved. Many thanks to those of you who helped us in 

shaping our strategy in recent months, it’s so important for 

us that this is reflective of your needs and wants. If you’d 

like to get involved with projects like this drop us a line at 

connectwithkarbon@karbonhomes.co.uk

Our new Customer Annual Report is also a useful tool in 

measuring how well we are performing against standards set 

by the Regulator of Social Housing. This report is written with 

you in mind and we've worked hard to set out the information 

in a clear and easy to understand format. It’s available at 

www.karbonhomes.co.uk/news  

We’ve been working with customers again to develop our 

new Customer Service Standards, in this project customers 

told us what was most important to them and how they’d  

like us to measure our service goals, these have become our 

top service standards and we'll be reporting our progress 

against these. 

We are also reviewing our complaints process too. The 

Housing Ombudsman has published a new Code of Practice 

which we must adhere to. This will guide our approach to 

handling complaints to make it easier for you to make a 

complaint and get any issues put right. 

This magazine is also a chance to see our customer service 

in action. We are always keen to hear your stories about your 

home and community, see page 18 for a great example of 

how to get involved or get in touch at communications@

karbonhomes.co.uk 

Thank you for reading and the whole Karbon team wishes 

you and your loved ones a safe and healthy festive season.

Jo Ray    Executive Director of Customer Services

Welcome from Jo

Special thanks to all our contributors

Ashley Wallace, Customer Experience Manager • 

Darren McGregor, customer • Brendan McCreesh and 

Suzanne Jobson, Foundations For Life Team • Gosia 
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Team Manager • Katherine Miller and members of 

Tanga Club • Elaine Dixon, Customer Accounts Team 

• Richard Judd, History of Consett Steelworks
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any time, or if you'd like it in another format, such as translated or audio version, 
let us know! 

Polski - Prosimy o kontakt z nami, jeśli życzą sobie Państwo otrzymać ten dokument w innym języku.

فارسی - اگر می خواهید این سند ترجمه شود لطفا به ما اطالع دهید
عربي - برجاء إعالمنا إذا كنت ترغب يف الحصول عىل نسخة مرتجمة من هذه الوثيقة

       0808 164 0111         communications@karbonhomes.co.uk

Have your say:
The future of the  
Byker Estate
We’ve been working with Byker 

Community Trust (BCT) since July 
2016. Together we’ve made savings, 
improved performance and customer 
satisfaction for BCT residents. 

Now we’re exploring ways to create a more 

formal partnership to keep Byker thriving 

and to extend our services to more people. 

If it goes ahead this would mean Karbon 

Homes becomes the new owner of the 

estate and would deliver all of the services. 

The management area would continue to be 

called Byker Community Trust. There would 

be no impact on existing Karbon customers.

For more information visit our website 

www.karbonhomes.co.uk If you have any 

questions, or feedback about the proposed 

partnership, please drop us an email on: 

info@karbonhomes.co.uk 

2 



4  
 5 

YO U R  H E R O S

TAKE YoUR
QUESTIONS
example), blocked drains, total loss of electrical 
power, lighting or heating and severe roof leaks. 

If there is a suspected case of Covid-19 in your 
home and you have an emergency, we’ll wear PPE, 
including gloves and masks, to assess the work. We’ll 
fix the problem if we can or make it safe and return 
once the period of isolation has ended.

Q  What are the fastest ways to  
pay rent or book a repair?

A We’ve introduced two new convenient ways 
to organise services, in addition to our usual 

customer service options.

My Karbon. Use your online account to check and 
pay your rent balance, book a repair slot and update 
your contact details. If you’ve not already done so, 
set up your account at www.karbonhomes.co.uk 
and select My Karbon from the top menu. 

Automated phone line. You can now check your 
rent balance and make a payment anytime, day or 
night, without even speaking to an advisor. Just 
call the usual number, select the payment option, 
and provide your tenancy number to use the new 
automated service.

Q  Do you still need 
to come to my 
home to do gas 
safety checks?

A Yes. We’re still doing 
these vital checks, 

which are required by law. We're doing everything 
we can to keep you and our colleagues safe when 
we come in to your homes by sticking to social 
distancing guidelines and wearing protective gear. 
We understand if you’re shielding and don’t feel 
comfortable letting us in, but we'll still need to do 
the check as soon as possible.

Q  What support can you give 
me to deal with anti-social 
behaviour?

A Call Karbon anytime on 0808 164 0111 to 
report the incidents you are experiencing 

and we will talk through what support is available. 
Don't worry if your call is out of office hours, our 
iWitness service is still on hand. They're a specially 
trained, independent and accredited team who 
can respond to calls of 
disturbances and provide 
accurate and credible 
witness statements. At the 
moment, due to Covid-19, 
iWitness won’t enter your 
home but will still attend. In 
an emergency, always call 
the police on 999. For non-
emergencies call the police 
on 101.

Remember, we’re here to help with any other 
questions – see the back page for all the ways to  
get in touch with us. 

Changing times mean lots of new  
questions. To help you get answers  
quickly, we’ve rounded up the top five queries 
we’ve had from customers in recent weeks. 

Q  What services are operating 
and what should I expect if 
someone from Karbon comes 
to my home?

A All services are up and running, including 
services within customers’ homes such as 

repairs, surveyor inspections, gas servicing and 
electrical testing. Please bear with us however, 
as reduced contact, self-isolation when required 
and extra cleaning means things may take a little 
longer than usual. We are also finding our supply 
chains are still impacted, making it harder to get 
certain materials. Delays can be frustrating, and 
we apologise if you experience any, but please be 
assured we are working hard to get to you as soon 
as we can whilst maintaining a safe environment for 
everyone.   

Services indoors will be carried out providing 
nobody in your household is shielding, self-isolating, 
displaying symptoms or confirmed as having 
Covid-19. 

If you can, please 
leave windows 
and internal doors 
open before the 
appointment. 
We’re maintaining 
a two-metre social 
distance, so please 

respect that when we call. We’ll use hand sanitiser 
and ask that you go to another room while we are 
working. We will sanitise the area before and after 
work too and will be wearing gloves and masks.

You can also still move home. We’ll be wearing 
masks and gloves during inspections or transfers, 
and ask you to wear a face covering too. We always 
have robust Covid-19 safe risk assessments in place. 
If you have any concerns before our visit, just give us 
a call on 0808 164 0111. 

Any updates to our services in line with Government 
advice will be communicated via our website and by 
email. Help us to stay in touch with you by checking 
we have your up-to-date contact details. These can 
be updated by calling our usual number or via the 
My Karbon portal (see below).

Q  Can I still get 
emergency  
repairs done?

A Yes. Emergency repairs 
can be booked 24/7 

by calling our main number 
0808 164 0111. An emergency 
is defined as something which 
could cause, or lead to, danger 
to someone’s health or safety, or 
cause, or lead to, serious damage and destruction to 
property. Some examples of an emergency include: 
burst pipes or serious leaks (not a dripping tap for 

With Ashley Wallace,  

Customer Experience Manager

YO U R  Q U E S T I O N S 5 answeredansweredanswered

In line with Government guidance at the time of print of this edition  
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Life is full of ups and downs, but for one of our residents, Darren, there 
seemed to be more downs than ups. 
That was until he made the decision that enough 
was enough and it was time to change his life. 
Here he explains how our Foundations for Life 
Team helped him with his journey and encourages 
others to consider asking for help if they need it. 
My life started to spiral out of control in 2014 after 

I lost my mam. Up until that point things had been 
pretty good. I was a single dad looking after my 
three boys and had my own successful business in 
the building trade.
Looking back now I realise I was having a 

breakdown but at the time I kept a mask on that 
everything was okay. I turned to drugs and I started 
to make some really bad choices. In less than a year 
I lost everything and was living on the streets. It was 
a very dark and lonely place to be. 
I was on my third prison sentence when a 

conversation with one of the prison officers made 
me realise I needed to turn my life around. When 
I was released, I moved to Hexham to start my 
rehabilitation. After 16 months, I felt much stronger 
and I decided to make my move to Northumberland 
permanent. I wanted to start a new chapter in 
my life and to use my experience to help others 
struggling with addiction.

I moved into a Karbon Homes property and my 
housing officer made a referral to the Foundations 
for Life team to help me find a job. That’s when 
I met Brendan McCreesh, who became my 
Employment Advisor. Brendan spent time getting to 
know me. We talked about my strengths and what I 
wanted to do with my life.
Brendan suggested a job he thought I’d be perfect 

for. The role was working as a Peer Support Worker 
with the CNTW NHS Foundation Trust – a provider 
of mental health and disability services across the 
North. At first, I thought I wasn’t good enough for 
the position and that my past would hold me back 
but Brendan supported me with my application and 
gave me intensive job interview preparation. I was 
absolutely over the moon to get the job!
I started my role at Northumberland Recovery 

Partnership in Blyth in April and it’s such a 
rewarding job. Having been there myself I can relate 
to the people I’m helping. It’s so easy for people on 
the outside to judge people with addiction but it’s 
a human life and everyone deserves to be given a 
chance. I am forever grateful to Brendan for giving 
me a chance.

"I live a life now with a 
peace that I never had. I 
am living proof that you 
can come out of the 
other side, no matter 
how bad things are. 
There is always hope."
* Brendan’s Foundations For Life role is part of 

the North of Tyne Working Homes project which 

is part-funded by the European Social Fund as 

part of the 2014 - 2020 European Structural and 

Investment Funds Growth Programme in England.

Congratulations!
Craig secured a job with Amazon 
after support from Sean Robson.
He said: “Sean has been a 
lifeline.”

Jean was supported by Helen 
Stevenson to apply for an NHS 
role after losing her job during 
lockdown. She said: “Without 
Helen’s support, I would still be 
looking for work and unsure what 
steps to take.”

Jason turned to us for help after 
being made redundant and 
secured work with Tesco.  
He said: “Brendan is now going 
to work with my wife to help her 
look at her options.”

On the Up

new chapter?

Covid won’t  
stop work! 

Since lockdown in April we’ve helped… 

70 new customers   49  people get into work 
education or training 

Ready to write a 

By Suzanne Jobson,   
Foundations for Life Manager 

Did you know that as a Karbon customer you get 
exclusive access to our Foundations for Life Team?

Whether you’re in work, out of work, long-term sick 
or just looking to gain some new skills, digital skills or 
volunteering, we’re here to help you. We offer all kinds of 
support and advice services. So, what’s new?

Opportunities
We’re working harder than ever to support customers 
and their changing circumstances by finding them work, 
education or training. Could you be next?

Connections 
Need help to get online? Our new ICT lending scheme is 
helping residents to stay connected to family and friends 
and continue job searches and training. This trial service 
involves us lending out tablets and smart phones, and 
supporting the first few months of data costs.

Kickstart Scheme 
We’re part of this exciting new Government project to 
give a helping hand to young people aged 16-24 who are 
claiming Universal Credit. The scheme offers a six-month 
paid job with a local employer and the chance to get some 
valuable work experience. We’re working with lots of local 
partners to find opportunities for our residents.  

Get in touch with our friendly team by emailing us 
at: foundations@karbonhomes.co.uk or calling us 
on 0191 223 8750.  

Follow our Foundations for Life Hub Facebook page 
for new opportunities, training offers, activities, 
hints and tips and much more. 

Want to know more? 

YO U R  F U T U R E



Ingredients
750g steak chunks 

3 large onions thinly sliced into half-moons  

2 red peppers thinly sliced  

2 tomatoes diced or canned pre-chopped 

1 garlic clove chopped or grated 

1 spoon of tomato puree

2 bay leaves 

1 teaspoon of paprika

1 teaspoon of allspice 

300ml water or vegetable stock

Half glass of red wine

Salt and pepper  

8  9 8  9 

Goulash is delicious 
eaten with potatoes, 
pasta or traditional 
Polish potato 
pancakes. You can 
also serve it with 
hunks of bread 
added to the pot so 
it becomes a very 
special soup and a 
meal in itself. This 
version is cooked on 
the hob and needs 
only one pan.
Hello! Tell us a little bit about 

yourself please

My name is Malgorzata but 
people call me Gosia. I grew up 
in Poland and have lived in the 
North East for the past four years 
with my son. I love living here. I’m 

trying very hard to improve my 
English and reading recipes is a 
good way to do that. 

When did your love of cooking 

begin?
When I was six my mother gave 

me my first recipe book and I 
cooked every single dish in it! I 
still own the book and it brings 
back lovely memories. The Polish 
take our food very seriously and 
at this time of year we are famed 
for our Christmas Eve dinners 
when we eat no fewer than 12 
dishes! 

What kind of food do you most 

like to cook?
I love cooking so much I 

sometimes think the kitchen is my 
life! I love Polish food but I like to 
try all types of food, especially 
Chinese and Indian. I always bake 
my own bread and never buy 
it from the shops. Homemade 
bread tastes so much better and 
it’s good to know exactly what 
you’re eating. 

What have you picked to cook 

for us and why?

I’ve chosen to cook goulash 
because it is a wonderful, warm 
winter meal. In my hometown 
we call this dish Lumberjack’s 
Feast and it is served between 
two potato pancakes. It’s a meal 
that is loved by families – a dish 
that is close to our hearts. It is 
often served at parties and in 
restaurants. 

Love cooking? 
We’re looking for more fabulous home cooks to feature on these pages!  
If the kitchen is your happy place, we’d love to hear from you. 

Nothing brings people together better than food. We cover lots of different communities and we'd like to 
know the dishes that matter most to you. We’re interested in all styles and nationalities of cooking, diets 
and dishes. Just drop us a line at communications@karbonhomes.co.uk to get involved. 

Try it yourself

Gosia’s gorgeous goulash

Method 
Heat 1 table spoon vegetable oil in a 

flameproof casserole dish or saucepan 

with a lid.

Sprinkle in the stewing steak chunks and 

brown well.

Add in the onions, garlic, red peppers, 

tomatoes, allspice, paprika, bay leaves, 

and vegetable stock or water. 

Cook, stirring occasionally for about 

an hour until the meat is soft. Then 

add tomato puree and wine and cook 

uncovered for 10-15 minutes. Season with 

salt or pepper to taste.  

YO U R  F O O D

Love  
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For more recipes from Gosia, search  
World Smells of Food on Facebook

Top Tip 
Goulash should 

be very rich and 

dense so wait until 

your liquid has 

evaporated. 



Whether you’re on the Coronavirus Job 
Retention Scheme, you’ve been made 
redundant or you’re facing bigger bills 
because you’re at home more, many people 
are finding they have less money in their 
pocket right now. 
But your new circumstances might mean  

you’re entitled to new support that you’re  
unaware of. That’s why it’s more important 
than ever to know our team is on standby to 
help you navigate potential benefits, grants 
and savings.

We are experts in benefit law and entitlement. It’s 
our full time job to keep track of what’s changed and 
what’s new so we can help maximise your income.
We might not be able to meet in person at the 

moment but it’s still business as usual, with friendly 
advice being provided by phone and more advisers 
than ever on hand to take your call.
Get in touch with the Money Matters Team directly 

by emailing us at moneymatters@ 
karbonhomes.co.uk, calling us on 0808 164 0111 or by 
filling in the form on our website karbonhomes.co.uk

 1 1 
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Few of us will get through this winter without some level of drop in income. 
But with our Money Matters Team firmly on your side there’s no need to bury 
your head in the sand (or snow).

ways we can help you save
Benefit check

£10 billion of benefits go unclaimed every year. 
That’s money put aside by the Government to help 
ease the money worries of people who are entitled 
to support. We’ll run a check to make sure you’re 
not missing out and we’ll help you to apply.  

Debt advice
If you’re struggling to manage your budget and 
are unable to pay your monthly bills, we can help. 
We’ve recently joined the Money Advice Network 
so can get you debt advice quickly – sometimes on 
the same day. We can also advise on loan sharks 
and illegal lending. 

Help with budgeting
Working out your budget takes a little effort but we 
can help and once you have a clear picture of what 
you can afford, it will be so much easier to stick to. 

Food banks
No one should go hungry and if you find yourself 
unable to put food on the table you may be able to 
receive an emergency food parcel. Ask us for more 
information.

Save on water 

The SupportPlus tariff from Northumbrian Water 
can reduce your water bill by up to 50%. Speak to 
us to check your eligibility.

Warm Home Discount 
These schemes offer up to £140 towards your 
energy bills. A simple way to find out if you’re 
eligible is through Let’s Talk, an organisation that 
manages the discounts on behalf of a number of 
energy suppliers. You can visit lets-talk.online for 
more information or we’ll do it for you.

Winter Fuel Payment 
If you were born on or before 5 October 1954 you 
could get between £100 and £300 to help you pay 
your heating bills. If you’re eligible you’ll usually be 
paid automatically but we can double check for you.

 1 1 

There is no substitute to speaking 
to someone yourself, to properly 
understand your finances and 
what you can do to improve them. 
We are all experienced in listening, 
not judging, and giving sensible 
advice to make your life easier.

Lee Forrest, Money Matters Team 
Manager 



Embrace your space
Let’s face it, a COVID Christmas wouldn’t be top of 

anyone’s Santa list. But with things looking a little 

different this year we've rounded up some ideas to help 

us make the best of winter, without some of our usual 

people and places.

Winter comforts are more 
important than ever right now as 
we all retreat indoors.
So, it’s perhaps worth taking some 

lessons from the Danish who are 
famed for making the most of their 
four walls during their long winters.
Their approach to winter is so 

good in fact, that they consistently 
top the charts for the world’s 
happiest country. Importantly, the 
things they do cost little time or 
money – it’s more about mindset. 
Here are a few ideas inspired by 

their winter way of life that might 
help bring unexpected moments 
of joy, contentment and security 
during these trying times. 

Head space
Go off-line

Screen-time is a lifeline right now for many 
of us and is a necessity for work, school 
and socialising. But it can be draining and 
overwhelming too. To free yourself from 
this, carve out some dedicated time without 
screens. Work on a jigsaw puzzle. Read a 
new book or reread an old favourite. Allow 
yourself to be present in the moment 
without distraction. 

Make time to cook

If you find you have more time on your 
hands, cooking is a very good use of it. Bake 
something for someone you live with or 
even something special for yourself. Make 
something quick from scratch for lunch, or 
relish a slice of cake in the afternoon. The 
BBC Good Food website is filled with recipe 
ideas. Or why not try our Love Food recipe 
on page 8, shared by Karbon customer 
Gosia? 

Talk on the phone – don’t text

A good old-fashioned chat on the phone to 

someone you trust can make the world of 

difference. Instead of a quick text, try making 

a call to a loved one or someone you’ve 

not spoken to in a while. Karbon’s popular 

telephone befriending service Silver Talk, offers 

the over 50s a 30-minute chat at the same 

time each week with a friendly volunteer. 

Call 0808 164 0111 to join the service as a 

user or even to join as a volunteer caller.

Indoor space
Indulge your senses

Start by looking around your home. What sights 
fill you with good feelings? If photographs add 
happiness to your space, why not pull out that 
old box of photos from storage and enjoy the 
memories they bring back? Does a cherished 
gift make you smile? Why not set about creating 
a handmade gift for a loved one? We’ve a fun 
and simple example on page 16.
Go beyond the sense of sight. Play some of 

your favourite music. Snuggle your pet. Wear 
something soft. Eat something delicious. Light 
a scented candle. You might be doing some of 
these things already but the trick is to spend 
time really enjoying the feelings they create. 

Embrace traditions

However small, rituals and traditions can make 
us feel safe by reminding us of who we are and 
jogging warm memories. Rituals don’t have 
to mean some kind of elaborate ceremony – 
just the little things that all people, couples 
and families do that are unique to them. This 
could be something as simple as taking the 
time to make your favourite coffee or cocktail. 
Or maybe it’s the perfect time to start a new 
tradition, like smoothie Saturdays, when you 
whiz up a different flavour for breakfast each 
week. Wholefully.com is a great resource for 
simple and delicious smoothie recipes to try. 

Outdoor space
A socially-distant walk in nature

If you are able, take a slow walk around your 

local park or green space, enjoy a wander 

along the beach or even just stroll around your 

neighbourhood. Bring some headphones and 

listen to a favourite podcast or music to really lift 

your spirits. This works wonders even when you 

can’t get outside. Not sure which podcast to try? 

The Kindness Project is a great place to start. In 

each weekly episode, father and daughter duo 

Chris and Charlotte share stories of kindness and 

explore how being kind to other people can help 

you live a happier life. New to podcasts? They’re 

basically audio programmes that are free and are 

available using the internet. They can be listened 

to by typing in the name of the podcast into your 

internet browser or via an app on a smart phone. 

Our Foundations for Life team can help you to get 

online if you need help with digital skills – see 

page 7 for details.

Morning coffee in the fresh air

Wrap up warm and enjoy a brew at your 
back door or just at a window open wide. 
Breathe in the crisp air and watch the 
clouds. 

The world from your door

Look at the stars on a clear night. Try 
hanging a bird feeder so you can enjoy 
watching local wildlife while washing the 
dishes. 

YO U R  W E L L B E I N G
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Coffee and mince pie time

9 5 8 3 4
6 3 7 2
4 8 1 6

2 5 6
2 7 8 3

8 5 1
9 8 3 6
4 1 2 9

8 6 9 7 5

Settle down with a brew and enjoy some mindful colouring and fun puzzling with our winter-themed 
word search and sudoku.

SNOW
COLD
ICESKATES
SNOWFLAKE
SLEDGE 

HOLLY
WINTER
REINDEER
GINGERBREAD
SCARF 

We'll be revealing the answers 
on Facebook so make sure 
you stay tuned to the Karbon 
Homes page.

YO U R  T I M E
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X C N B S I M H G I I Y E U W M V

S O R C L A N Y L N C S E X F G S

O L G P E Q A G S T S E H O L L Y

N D H U D B N R E E R M L N A Y V

L U C G G S E Q W R L S A F K O D

S M J V E E S V Z B B U A W E W R

D F E A D H L J E L T R T V A T Q

U R C I C E S K A T E S E L C U B
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YO U R  C R A F T S

Little bags of joy have been 
finding their way to children 
across the North thanks to 
Tanga Club and our community 
funding. Tanga’s Founder 
Katherine Miller explains.
I set up Tanga Club in Hexham 

with a group of fellow parents. 

We wanted to create a group for 

children with additional needs but 

also for their friends, siblings and 

parents. A truly inclusive place that 

is all about fun and friendship. 

When Covid struck we were 

devastated. We had to stop the 

social groups we’d worked so hard 

to set up. But we quickly started 

coming up with ideas to keep our 

members together, even when they 

were apart. 

Demand for our services 

absolutely exploded! Karbon 

Homes kindly provided vital 

funding to keep our support 

network connected. This included 

the creation of activity packs 

filled with challenges and crafts to 

keep the children occupied during 

lockdown. 

We spent days hand delivering 

the packs to each and every one of 

our children. Their faces lit up when 

they saw what we’d done. 

We were inundated with messages 

of thanks – especially as we were 

the first visitors some children had 

seen in weeks. 

For more information about the 
group, search Tanga Hexham on 
Facebook. 

 
''Can I just say how awesome 
you all are. I got the shock of 
my life yesterday when there 
was a knock on the door. You'd 
driven all the way to our home in 
Haltwhistle to drop off an activity 
bag. It warmed my heart'' - 
Ebony 

''Two happy boys, Tanga you 
have put so much thought into 
these bags it has literally made 
me cry happy tears'' - Marie

Do you have a project that could 

do with some additional support? 

Take a look at our grants here  

www.karbonhomes.co.uk/ 
your-community

Bags of JoyBags of Joy
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Handmade gifts are a great way to help keep Christmas affordable and the time spent 
creating them shows your loved ones just how special they are. These cute reindeer bath 
gift sets are lovely for little ones to give and receive. They’re perfect for teachers, friends 
and family members or as a stocking filler. They’re so easy to make…

YO U R  H O L I D AY S

Christmas gift
Handmade

How to: 
 make your own  reindeer soap surprise
You’ll need:
• Wash cloth

• Bar of soap

• Two pipe cleaners

• Rubber band

• Piece of ribbon

• Stick on eyes and nose

• Tag

Lie your wash cloth out in front of you in 
a diamond shape. Then position your bar 
of soap in the middle of the cloth. 

Take the corner closest to you and the back 
corner and bring them together. 

Starting from the corners in your hand, 
roll the cloth towards the bar of soap. 
This needs to be done quite tightly.

Bring the side corners together in the 
middle to make the reindeer ears. Tie 
together with a rubber band. 

Now for the fun part! Bring your reindeer 
to life with decorations. 

  Fold a pipe cleaner in half and thread      
 up under the rubber band to create 
the base of the antlers. Cut another 

pipe cleaner into two pieces and bend each 
around the base of the antlers to form the 
branch shape. Try adding tiny bells or fake 
snow to the ends for extra cuteness. 

Tie a ribbon or piece of tinsel around the 
rubber band, glue on some googly eyes 
and a pompom nose. Thread a small bell 
added to the bow of the ribbon and add a 
gift tag and you’re done!

step  
one step  

two

step  
three

step  
four

step  
five

Top tip: Fizz things up 
by replacing 

the soap with a 
bath bomb or 
a little bag of bath salts.

Reindeer poem
You might like to add this poem to your 

label, or why not create your own? 

Here’s a cute reindeer, 

He’s full of Christmas cheer.

Undo the ribbon ties,

And find inside a soap surprise!

Tanga Club members Daniel 
and Poppy with their DIY gifts.
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YO U R  L I F E

A town transformed
It’s 40 years since Consett 
steelworks closed. Mining works, 
blast furnaces and cooling towers 
have now been replaced with new 
industrial sites, retail parks, urban 
parks, walkways and new housing.
Our own Elaine Dixon, a Customer 

Accounts Officer, made history 

when, aged 18, she handed over a 

petition to Margaret Thatcher after 

a march with fellow workers to 

try to save the site. She recalls her 

memories of that day…

I was born and bred in Consett 

and I still live there. My whole family 

worked in the steelworks. My dad 

worked in the billet mills, my mam 

was a chef and my first job was 

as an office junior. All my aunties 

and uncles worked there too. That 

wasn’t unusual – most families were 

the same. 

My abiding memory of that day 

was stepping out of 10 Downing 

Street and being besieged by 

journalists and photographers with 

all their cameras flashing. It was 

a reminder that we were doing 

something important but I think 

we all knew in our hearts that the 

works wouldn’t be saved. 

People genuinely thought Consett 

would become a ghost town. 

That young people like me were       

having their futures stolen from 

them and that the closure would kill 

the town. But Consett fought back. 

The regeneration has been 

incredible. The Genesis Project has 

made Consett a success story. The 

town is bigger than it was then, 

there are jobs and we’re attracting 

people from outside of the area. 

 

The silence was really noticeable 

when the buzzing sound of the 

works stopped. There’s no more 

red dust in the air these days, you 

can put your washing out and it still 

comes in clean! People no longer 

work in such dirty and dangerous 

jobs and Decent Homes Standards 

means living standards have 

massively improved. 

On the surface lots has changed 

but the spirit of the community is 

still the same. You still get three 

generations of families living in 

the same street and the special 

strength that this brings. 

Do you remember the steelworks?  

We’re working with local group 

History of Consett Steelworks on a 

project to record memories. Search 

History of Consett Steelworks on 

Facebook to get involved.

Tips for capturing your memories
•  Tell favourite stories aloud. Try 

recalling some of your favourite 

memories next time you’re 

on the phone to a friend or 

family member. This helps to 

add structure to fragmented 

memories and makes them 

easier to write down later.

•  Be specific. Add as many 

relevant details as you can 

when sharing a memory. Paint a 

picture of sights, sounds, smells 

and feelings. 

•  Use photos, newspaper 

cuttings, letters, diaries and 

other keepsakes to trigger 

memories. Take a stroll around 

the neighbourhood with a 

notepad at hand to jot down 

thoughts that come to mind.

•  Try some questions or writing 

prompts to bring memories 

to mind. Try searching the 

#52stories project online 

for some great ideas. For 

example: Describe the house, 

neighbourhood and town 

where you grew up. If you 

still live there or have been 

back, what has changed for 

the better and what do you 

wish had remained the same? 

What memories do you have of 

your parents, siblings, friends 

and neighbours? What places 

and pastimes did you enjoy? 

Describe some of the major 

community, national or world 

events that you lived through – 

how did they shape your life? 

• Record it. Keep your memories 

however you like: on notes on 

your phone, on a computer, by 

voice recording. If you’d like to 

share your memories with your 

family, your handwriting could 

be something they’d really 

treasure.

Your place in history
How has the past shaped 
the place you live and 
what are your memories 
of those bygone days? 
What changes have you seen in your street and your 

neighbourhood? What do you remember fondly and 

what are you pleased to have resigned to history? 

We’d love to capture your stories and photographs 

to share in this new feature that celebrates our 

communities through the years. 

And once you start remembering, who knows where 

that could lead? The beginnings of a family tree? 

Regular telephone storytelling with grandchildren?  

A newly organised photograph album? 

How to get involved 
Start by taking a look at our top tips below  

and then get in touch with us on our usual number 

0808 164 0111 or by emailing communications@
karbonhomes.co.uk We can’t wait to hear from you!
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Ways to get in touch  
and stay informed
Phone

0808 164 0111
8am – 6pm weekdays.

We’re here for repairs, rent 
payments and general 
enquiries.

Out of hours service 
available: 

6pm-8am weekdays plus 
weekends and bank holidays. 

Automated rent payments, 

urgent repairs and other 

emergencies such as reports 

of antisocial behaviour. 

Did you know?
You can now check your rent 
balance and make a payment 
anytime, day or night, 
without even speaking to an 
advisor? Just call the usual 
number, select the payment 
option, and provide your 
tenancy number to use the 
new automated service.

MyKarbon 

Use your online account to 
book repairs, check and pay 
your rent balance and update 
contact details. If you’ve not 
already done so, set up your 
account at 
www.karbonhomes.co.uk 

Email 

info@karbonhomes.co.uk 

Email is perfect for cancelling 
appointments or for less 
urgent enquiries.

Facebook 

@karbonhomes

Post

All sites are currently still 
closed to visitors but we are 
still accepting post to our 
Gosforth address only.  
Write to us at:

Karbon Homes 
Number Five 
Gosforth Park Avenue 
Gosforth Business Park 
Newcastle upon Tyne 
NE12 8EG

During the holidays we’ll be running 
an out of hours service from 6:00pm 
Wednesday 23 December 2020 until 
8:00am 4 January 2021.

Our out of hours service can help you 
with emergency repairs, reports of 
antisocial behaviour and rent payments.

Just call us on our usual number  
0808 164 011.

Don't forget we wont be able to reply to 
emails or Facebook messages during the 
holidays but you can still use your online 
MyKarbon account anytime.

Our Supported Housing service will 
remain available over the festive 
season.

Holiday 
opening 
times


