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Welcome to your  

winter edition.
As we put this magazine together our world is 

continuing to find a balance again. Throughout 

these pages you’ll find heart-warming examples of 

customers enjoying the chance to live their lives more 

fully and to see more of their loved ones. Our Karbon 

teams are out and about more too and our facilities 

are beginning to re-open – though we’ll always be 

closely following Government guidance and local 

health information to ensure everyone stays safe. 

Thank you once again to all of our customers who’ve 

worked with us over these challenging months to 

keep services running, homes safe and communities 

strong. 

Thank you also to hundreds of you who took part 

in a recent survey to find out which services are 

most important to you and how you think we are 

performing in those areas. Your input really makes 

a difference and ensures we are putting our efforts 

and resources into areas that really matter to you. 

The results are now in and an independent research 

agency is reviewing them. We look forward to sharing 

the results with you very soon.

Your views have played an important role in 

informing our new strategy too. Our vision is all about 

providing a strong foundation for life and our strategy 

highlights our priorities over the next five years. We 

remain focused on providing as many good quality 

homes as we can, delivering an excellent customer 

service and shaping strong, sustainable places for our 

communities. We’ll keep you updated on our progress 

and, as always, we’ll continue to publish how we’re 

performing against the Customer Service Standards 

we developed with you.

If you’d like to take a look at the new strategy  

in more detail, please visit www.karbonhomes.co.uk/

strategy.

Executive Director of  

Customer Services

Hello

Special thanks to all our contributors: Forest School in Prudhoe * Lee Forrest, Money Matters Team * Sue Welford, Asset 

Management Team * Lee Majhen-Todd, Foodie Book Club * Dave Brown, Heating Compliance Team * Volunteers at North Shields 

Baby Bank * Winnie Thompson, customer *
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Congratulations to our 
MyKarbon winners
Thank you to everyone who created their 

MyKarbon online account since the last edition 

of At Home. We now have over 6,700 users 

using MyKarbon to book and track repairs, 

make rent payments and check their balance.

Our 10 winners have all been given their Greggs 

£20 vouchers. Here’s the lucky ones who were 

selected:

Gemma H from South Shields

Stephanie J from Morpeth

Ashleigh J from Dipton

Chris S from Westerhope

Adam O from Sacriston

John W from Annfield Plain

Emma M from Gateshead

Lauren E from Hexham

David B from Jarrow

Stacey R South Shields

It’s easy to register and you can access from 

your laptop, tablet or mobile. All you will need is 

your name, an email address and your Karbon 

tenancy number.

Visit: www.karbonhomes.co.uk/mykarbon

Or use your camera to scan this 

code and it will take you there!
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Jo Ray 

Do you have 
a Post Office 
card account? 
If so, you’ll probably have 

already heard that they’re coming to an 

end on November 2021. If you need help to 

organise an alternative, the Money Matters 

Team is on hand. Call them on 0808 164 0111 

or email moneymatters@karbonhomes.co.uk 

They can also point you in the direction of our 

Foundations for Life Team who can support 

you with getting online, if you’re interested in 

trying online banking.

Update on our offices, hubs 
and community rooms
We’re making some changes to our offices, customer 
hubs and community centres to suit the way 
customers prefer to talk and meet with us. 

Our offices 

•  Our offices in Gosforth and Greengates in Stanley 
are now open  

Low visitor numbers at our offices, combined with 
more of our colleagues out in the community and 
improved telephone and digital channels, mean there 
is now less and less need to have 'walk in' availability 
in our offices for customers. 

So, we’ve taken the decision to keep our Morpeth, 
Hexham and Bowes in Chester le Street offices 
closed for customers dropping in and we will no 
longer have a staffed reception. They will however be 
available for scheduled appointments with Karbon 
colleagues if you’d prefer to come in and see us or 
want to meet with us in an office environment.  

Our Karbon hubs

•  Our Hubs in Chester le Street and at the Spetchells 
Centre in Prudhoe are now open

•  Our Skills Hub in Stanley is open and operational 
between Tuesday and Thursday 9am-5pm. There is 
no reception, but the office is open for customers by 
appointment only 

Community rooms

•  Holyoake, Crossfields and Merton Lodge community 
rooms

We’re currently reviewing our other community rooms 
and will open them where there is customer demand 
to use them.

For the latest information on our offices and hubs visit 
www.karbonhomes.co.uk/contact-us/
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Over to you... 

I really liked it because it brought us 
together as a community.

It was really nice to get to know the 
neighbours because we’ve just moved here.

When you do something like this, it’s 
making other people happy and that makes 

you feel happy.

We’re really happy with the way the street 
looks and we’re really hoping things like this 

happen again in the future.

Customers have been rolling 
up their sleeves for two 
amazing community clean-
ups in Elswick and Benwell, 
Newcastle. We talk to Bessie 
Williams of NE14 Productions 
who organised the projects 
with funding from Karbon. 

Hi Bessie, tell us a little about yourself
I run a television casting agency called NE14 TV 
that provides actors for all kinds of programmes 
shot here in the North East. I’m originally from 
Benwell and I got into TV purely by chance and it’s 
totally changed the direction of my life. I want to 
help others to have a lucky break too so I set up a 
separate, not-for-profit company, as a way of giving 
back to my community. We run various projects 
that help to make a difference and introduce us to 
people who might like to get involved with our TV 
work. 

So, what was this project all about?
We organised, huge clean-ups in two Karbon 
communities. The first was at Mill Farm in Elswick, a 
cul-de-sac of about 50 homes. It went so well that 
Karbon gave us the funding to do another, even 
bigger one in Benwell with about 170 homes. Lots 
of people had been struggling to dispose of rubbish 
and bulky items during the pandemic so things were 
looking a bit messy and we wanted to bring a bit 
of sparkle to the streets. The idea was to give the 
community the resources they needed to improve 
the environment and bring everyone together to 
make it happen. Then we’d celebrate the results with 
a big street party. 

How did it go?
People were so welcoming and really excited to 
get involved. So many lovely people came out to 
help. They worked really hard over three days to 
pick up litter, sweep the streets and gather together 
household rubbish, which filled a big truck three 
times over! Once everywhere was clean and tidy, 
we brought in lots of baskets, plants and soil and 
everyone made their own hanging baskets, which 
were fixed to their homes. The difference it made 
was fantastic. We ended with a big street party, 
complete with dancers, stilt walkers, face painters, 
food and drink. We really went for it! 

YO U R  G A R D E N

Before

Ta-dah! - Just look at the 
difference you’ve made

“We’re really grateful to everyone 
who put in so much hard work to 
make this project such a success. It’s 
amazing to walk across the estates 
and see them looking so great and 
to sense the pride it has created in 
the areas.” 

Mary Ormston, 
Community Connector

Is that the end of the story?
Definitely not! The project gave people a chance to 
meet their neighbours and created a new sense of 
community spirit. It’s been the catalyst for all kinds 
of good things. For example, two women who’d 
been neighbours for ten years but had never talked 
to each other have now become good friends and 

regularly eat together. We’re now hoping that some 
neighbours will set up a residents’ association and 
take over the running of the community centre 
that’s currently unused. We hope they’ll begin to 
use the centre to start doing some other nice things 
in the community like days out with the kids. We’re 
also aiming to sign up some residents for training 
for TV work.
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We first heard of Dorothy’s lovely 
knitting, through Karbon colleague 
Lucy, who enjoys her weekly calls 
with Dorothy, as part of the Silver 
Talk befriending service. If you’d 
like a weekly 30-minute natter as a 
user of the service, like Dorothy or 
to register as a volunteer like Lucy, 
let us know. To find out more about 
our free 30-minute call service, 
or to volunteer as a caller email 
silvertalk@karbonhomes.co.uk or 
call 0808 164 0111.

 7 

Nifty knitter Dorothy 
Richardson brings joy to 

her village all year round, by 
decorating her garden with cute 
and quirky crafts. She tells us how 
it all began…
I started knitting out of necessity 

when I was 18 and was left to care 
for my sister and two brothers. 
We had very little money so I 

started knitting clothes for my 
sister for school. Back then it 
was a means to an end but later I 
started to enjoy it more as a craft. 
I learned to crochet and joined 
the local knit and natter club. 
Though it’s always been part 

of my life, knitting became 
especially important to me a few 
years ago. 
I moved from our family home 

into my Karbon bungalow on the 
same estate when my husband 
died. It was hard to get used 
to being alone in a new place. I 
missed him so much. My knitting 
brought me comfort.
Then one Christmas I decided to 

cheer up the garden by hanging 
some knitted decorations around 
the fence.

The children in the 
street loved them 
and that encouraged 
me to do more. 
It all just grew from there. Now 

the garden is never without a 

knitted display. Local residents 
come to visit and people enjoying 
lovely walks in the area get a nice 
surprise when they pass. 
I change the theme to celebrate 

all of the seasons and main points 
in the calendar. 
We have bunnies and eggs 

for Easter and we had fruit and 
vegetables and an afternoon 
tea party for summer. There 
were witches, webs and spiders 
for Halloween, poppies for 
Remembrance Sunday and now 
there are baubles and Christmas 
puddings galore for winter. 
Last Christmas I knitted 200 

angels and left them in a box 
outside for people to make a 
wish. 
This year I’ll be making stars 

with a little bell attached. I 
don’t want any money for 
them – they’re simply a 
gift. 
It’s lovely to see 

people’s reactions and 
to make them smile. 
I’m not on Facebook 

but I’m told people put 
photos on and lots of 
people comment to say 
how much they enjoy 
what I do and that feels 
good. I love to see the 
reactions of the kids and 
the wonder in their eyes. 
One child was trying to 
pick the peas out of a 
knitted peapod the 

other day and couldn’t believe it 
wasn’t real! 
I was even asked to knit a hat 

for the village post box. 
A little boy from the village 

helped me to measure the top 
of the box so I could get it to fit 
right. It’s made in autumn colours 
and covered in hedgehogs. I 
didn’t tell anyone else I was doing 
it and I sneaked down in the night 
and popped it on so it was there 
as a bank holiday surprise for 
everyone. People were guessing 
who did it! 
Now, turn the page to have a go 

at one of Dorothy’s festive fluffy 
pom-poms…
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Making Stocksfield 
a cosier place, one 
stitch at a time

Turn to page 8 to see how to make these 
pom-poms, then glue them to a cardboard 
disc to make your own door wreath

YO U R  S TO R Y
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Safety update
We’re committed to keeping you and your family safe from fire and have 
teams dedicated to your protection. Here’s an update on what they’re 
working on and the role you can play.

Fire alarms
Your home
New standards have been set for fire 
alarms so we're busy upgrading all 
homes, including installing multiple 
detectors throughout your home. These will be 
hard-wired, meaning all alarms are connected 
so will sound simultaneously even if just one 
detects smoke. 

 Test the detectors in your home at least once 
a week. Just let us know if a unit doesn’t 
work or you don’t have any alarms installed.

Communal spaces
Fire alarms in communal areas of shared 
schemes require specialist skills to service 
and maintain. Under current regulations we 
are required to test these systems each week, 
which includes sounding the alarm. Where 
these systems extend into flats, we also require 
access at least once a year to carry out a full 
service on the system. 

 Keep you and your neighbours safe by giving 
us access to your home to check systems. 
This is also in the terms of your tenancy 
agreement.

Doors
Did you know the doors within 
your home and those within the 
communal parts of our blocks play 
an important role in preventing  
the spread of smoke and fire? 

 Close internal doors before going to bed 
and make sure the main exit door keys are 
accessible and in a safe place. 

 Keep fire doors in blocks closed at all times 
and do not prop them open. Some doors 
will have signs on them advising that they 
are kept locked. Please let us know if you’ve 
noticed any damage to a fire door.

Changes in communal 
buildings
It’s vital that escape 
routes are kept clear 
where residents share 
spaces with neighbours, and that nothing 
presents an obstacle to the fire and rescue 
service. It’s also important that nothing is 
stored in shared spaces that could start or 
support a fire. 

As part of our legal duty to carry out fire risk 
assessments, we’re introducing changes to 
keep you safe by creating ‘fire sterile areas’ 
in communal areas. These include corridors, 
cupboards, meter cupboards, loft spaces and 
other spaces which are not designated to a 
particular tenancy. Please make sure these 
areas are free from:

Belongings or unwanted items 

Storage of bicycles, pushchairs/prams 

Flammable materials

Door mats, picture frames, dried flowers  
or small side tables

 

Steps:
 1   Place the tumbler on 

the cardboard and 
draw around it to 
make a circle. Repeat 
to make a second disc.

 2   Place the coin in 
the centre and draw 
around it to create an 
inner circle on each 
disc.

 3    Cut these out to 
create two doughnut 
shapes, with a little 
slice cut out of each. 

4   Put the discs together 
with the gaps lined up. 
This space allows you 
to easily wrap the wool.

5    Begin wrapping your 
wool around the 
cardboard. Don’t wrap 
it too tight.

 6  Continue wrapping 
until the cardboard is 
covered in a few layers 
of wool. The more 
layers you build, the 
fluffier your pom-pom 
will be. Once you’ve 
wrapped it round 
enough, cut the wool 
and tuck in the end. 

7 Start snipping through 
the wrapped yarn all 
along the edge of the 
ring. Be sure to cut 
every strand. Sharp 
scissors with a small 
point make this bit 
easier. As you cut the 
wool, be careful not to 
let the cut pieces slip 
out of the opening in 
the middle. 

 8 When the edges are 
all snipped, cut a 
length of wool and tie 
it around the middle 
of the pom-pom – 
between the two 
layers of cardboard. 
Pull the yarn as tight 
as you can without 
snapping it. 

 9 Pull off the cardboard 
and use your wool 
to create a loop for 
hanging.

10 Trim off any untidy 
edges.

You will need:
•  Cardboard (the side of an old box  

works just fine)

•  Wool

•  Pen or pencil

•  Tumbler glass

•  Two pence coin

•    Scissors

Dorothy's decorations

Thanks to members of the Karbon-funded, Stomping 
Grounds Forest School in Prudhoe, who had a go at 
Dorothy's instructions and achieved pom-pom perfection! 

Have your say

Share your views and feedback on 
our service, your home and your 
community by becoming an Involved 
Resident. Whether it’s fire safety, 
scrutiny, or home design, drop us a 
line and we’ll tell you more about the 
ways in which you can get involved 
email: connectwithkarbon@
karbonhomes.co.uk

YO U R  C R A F T S
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YO U R  M O N E Y

If you’re struggling to make 
ends meet this month, you’re 
not alone. But help, including a 
brand-new one-to-one service 
from Karbon is available. Lee 
Forrest from the Money Matters 
Team tells us more…

Seasonal expenses, fluctuating energy prices 

and the loss of the temporary Universal Credit 

increase mean many of our customers are wondering 

how they’ll manage this winter. Household budgets 

are under pressure and we want to help you to 

mitigate the impact of these changes wherever 

possible.

We've been listening to your feedback and concerns 

and that's why we've launched our Money MOT 

sessions. It's a new telephone advice service where 

you can speak one-to-one with a friendly expert from 

the Money Matters Team, at a time that suits you. 

The idea is simple: we’ll look at increasing your 

income and reducing your outgoings so you have as 

much money in your pocket as possible. 

We’ll run a quick check of your benefits to make 

sure you aren’t missing out on anything and we’ll 

share with you all of our best money saving tips.

We know the benefits system inside and out and 

know all kinds of smart ways to save cash. You've 

told us you want money advice and savings without 

having to drastically change your lifestyle, and we're 

keen to make this work for you.    

To book a free, Money MOT Session with one of the 

team, just get in touch by calling us on 0808 164 

0111 or emailing us at moneymatters@karbonhomes.

co.uk. You can also self-refer by filling in the form on 

our website: www.karbonhomes.co.uk/customer-

area/my-money/

Make sure you’re not missing out. £10 

billion of benefits go unclaimed every year. 

That’s money put aside by the Government 

to help ease the money worries of people 

who are entitled to support. We make it 

our job to make sure you aren’t missing 

out. Last financial year we recovered 

a record-breaking £6.5million for our 

customers.

Don’t overpay for your energy. Make sure 

you’re on the best tariff to suit your needs 

and circumstances. We can point you in 

the right direction to get this sorted and 

can help with fuel debt and get you signed 

up to priority services if you’re eligible.

Check out discounts. Warm Home 

Discount schemes offer up to £140 

towards your energy bills. A simple way 

to find out if you’re eligible is through 

Charis, an organisation that manages the 

discounts on behalf of a number of energy 

suppliers and charities. You can visit  

www.charisgrants.com/individuals to 

check out the schemes that are currently 

open or we’ll do it for you.

Make sure you’re getting the payments 

you’re entitled to. If you were born on 

or before 5 October 1954 you could get 

between £100 and £300 in Winter Fuel 

Payments to help with your heating bills. 

If you’re eligible you’ll usually be paid 

automatically but we can double check for 

you. 

Save on water. The SupportPlus tariff 

from Northumbrian Water can reduce 

your water bill by up to 50%. Speak to us 

to check your eligibility. We can help with 

water debts too. 

Ditch unnecessary insurances. It’s good 

to be covered but do you know what’s 

really included and whether your policies 

actually unnecessarily overlap? We’ll 

help you to review and simplify.

Try this free tool to feel more in 

control of your household budget. 

If you’re worried about how a drop 

in Universal Credit will affect your 

household budget, the Government’s 

Money Manager tool for Universal Credit 

can help you create a personalised 

plan to adjust to the changes. It covers 

rent or mortgage payments, managing 

household bills and where to find extra 

support and entitlements if you’re on 

Universal Credit. Find it at  

www.moneyhelper.org.uk. 

Get some reliable debt advice. We’re 

part of the Money Adviser Network 

so can get you debt advice quickly – 

sometimes on the same day. If you’re 

looking for alternatives to high-cost 

loans or want to start saving, we can 

signpost you to your local credit union, 

too.

Worried about your rent? Every 

customer has a dedicated Customer 

Accounts Officer who you can speak 

to. We do everything we can to make 

paying rent as easy as possible, finding 

a rent payment plan that fits best with 

your income and circumstances, and 

getting you set up with a direct debit 

so you never fall behind. Contact your 

Customer Accounts Officer on the usual 

number 0808 164 0111.

Money MOT
Make time for a

“I can now put my 
heating on low 
overnight when it’s  
so cold outside and  
not worry about it. 
Every time I think about 
how warm I am I thank 
you in my head!"

“Your tips were so 
helpful for claiming 
Universal Credit online. 
I also thank you for 
getting my water rates 
reduced.”

“Thank you for helping 
me claim Attendance 
Allowance. I’m better 
off by £160 a week and 
I couldn’t have done it 
without you!”

"Without your informative 
guidance, support and 
assurance, my move would 
have been extremely 
stressful. A massive worry 
was taken off my shoulders. 
True professionals."

Here are a few money saving hacks from our team 

running Money MOT Sessions. Get in touch for more. 

Don’t forget!

Be in the know

1 0  1 1 

Our Foundations for Life Team are always on hand to support with anything that will help you improve your job 

prospects and digital skills. Whether that’s job searches, CV building, interview skills or support to get online, 

just get in touch by calling on the usual number 0191 223 8750 or emailing foundations@karbonhomes.co.uk 

mailto:moneymatters@karbonhomes.co.uk
mailto:moneymatters@karbonhomes.co.uk
https://www.gov.uk/winter-fuel-payment/what-youll-get
mailto:foundations@karbonhomes.co.uk
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YO U R  H O M E

Asset Surveyors Anthony Davison and Andrew Gilby

Your safety is our priority and the Asset Team 
understand how important it is that you know exactly 
who you are letting into your home. 

That’s why we prefer to arrange the appointment in 
advance and on arrival we’ll provide a copy of our ID. 

If you’re ever in doubt about doorstep callers 
remember these golden rules:

  Be extra vigilant if someone knocks unexpectedly 

 Check for a Karbon Homes ID 

  Call us on 0808 164 0111 and we can check if the 
appointment is planned. A Karbon colleague will 
be fine with this

You can report anything that concerns you to Action 
Fraud on 0300 123 2040 or Northumbria Police on 101

Phil Anderson, Asset Surveyor

It’s good to check

Sue Welford, Senior Asset Surveyor, and Ian Taylor, 
Asset Surveyor

What’s 
next for 
your 
home? 
We’ve just begun a major  
review of all our homes to  
identify future improvements.  
Sue Welford introduces us to  
the Asset Management Team 
who’ll be knocking on your door 
and tells us what it’s all about.

 
Q.  What does the Asset Management 

Team do Sue? 

A.  We’re a small but central part of Karbon. We 
help to develop investment programmes, ensure 
compliance with regulations and help the 
business to meet energy efficiency standards. We 
collect information to support teams right across 
Karbon including maintenance, specialist housing, 
regeneration and finance. 

Q.  Why does the team need access to 
homes?

A.  We need to understand the current condition 
and investment needs of all properties so we can 
make sure everyone gets the right improvements 
at the right time. The best way of doing that is 
to carry out a survey of your home. We assess 
the age and condition of key parts of your home 
against government guidance included in the 
Decent Homes Standard and make a judgement 
on when they are likely to need to be replaced.

Q.  How often does this happen?

A.  We are six months into an accelerated programme 
of surveys to help us better plan the future of 
your home. By accessing as many of your homes 
as we can over the next two years, we can gather 
enough information to allow us to create short, 
medium and long term plans. Once the current 
programme is completed, we will revert back to 
a programme of surveying your home every five 
years.

Q. What’s involved?

A.  As we work our way around your homes, we 
write to every customer advising when we’d like 
to carry out a survey. We always give at least two 
weeks’ notice so you know we are coming or can 
make an alternative appointment. When we arrive, 
we’ll always provide a copy of our ID.   
The survey itself usually takes no more than half 
an hour. We’ll check the exterior of the property 
and also look at the kitchen, bathroom, the boiler 
and any hallways or stairs where there is a smoke 
detector. We’ll look at the windows and prefer to 
do this internally rather than from outside so we 
may ask to take a look in bedrooms as well, in 
order to get to the window. It’s helpful if we can 
take photos but just let us know if you’d prefer us 
not to. 

Q. What happens next?

A.  Customers are often understandably keen to find 
out if their homes will be receiving work and when. 
We won't know details and dates at the time of 
the survey, in fact it can take a bit of time for all 
the data to be collected for homes in your area. 
Once we've determined which homes will need 
improvements and put a plan in place, we'll get in 
touch to tell you what's planned and when.
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The Foodie Book 
Club is a book club 
with a difference. Its 
founder Lee Majhen-
Todd tells us more…
Hello! Tell us a bit about yourself 
please
I’m Lee and I’m a local recipe 
developer. Companies give me 
their products and I develop 
friendly recipes for their websites. 
I also test recipes for chefs who 
are creating cook books and I do 
live cooking demonstrations. I 
used to be a therapist and I know 
how important good food is to 
feeling well – and having fun. 

What’s the Foodie Book Club all 
about? 
During lockdown I came up with 
the concept of a Foodie Book 
Club as a way of making people 
feel emotionally supported and 
less isolated. The idea is simple: 
each month members read a 
selected book of fiction with an 

ingredient in the title then get 
together to chat about the book 
and share dishes that feature the 
ingredient. It’s all just a bit of fun! 
The idea really took off and has 
led to lots of Foodie Book Club 
groups starting up – one of my 
favourites is run by a group of 
neighbours on their balconies. 
We’ve also developed great 
resources including downloadable 
recipes and money saving tips, 
a free e-newsletter, training for 
Foodie Book Club organisers and 
a thriving community on social 
media. There's a weekly Twitter 
hour #foodiebookclubhour every 
Wednesday 6-7pm.

How are you working with 
Karbon Homes?
I’m forever finding creative 
ways to help make cooking with 
everyday ingredients less stressful 
and scary for people. I’m busy 
creating a series of easy-to-use 
recipes that can be made using 
pantry ingredients and from a 
typical parcel from a food bank 
so they can be made by everyone. 

They’ll have step-by-step 
instructions and photos showing 
exactly how each dish is made.

What kind of dishes are 
included?
There’ll be a collection of main 
meals, side dishes and desserts. 
I'm hoping to get more people 
back into the kitchen to cook 
some favourite dishes. They’ll 
also show just how easy it is to 
make some meals you might have 
thought were too tricky to make 
at home but are actually really 
simple when you know how. The 
aim is to create a bank of quick, 
go-to recipes that residents 
can call on for a cheap, healthy 
answer to rumbling tummies. 

How can customers get 
involved?
For more recipes or to find out 
how to start your own Foodie 
Book Club visit  
www.leeandthesweetlife.com 
Don't forget to sign up to the 
newsletter to get involved in 
other food based fun! 

Lee's Sugar Cookies

YO U R  F O O D

Love  
FOOD!

Ingredients
Vanilla sugar cookies

200g plain flour - plus extra for rolling out

120g butter – room temperature

50g caster sugar

1 large egg 

1 tsp vanilla extract

1/2 tsp baking powder

Icing sugar to dust – optional

One cookie recipe, more flavours than you can shake a stick at...

Flavour inspiration

•  Lemon or 

orange zest

• Sprinkles

• Chopped nuts

•  Chopped 

Malteser

•  Chopped 

chocolate bar 

•  Chocolate 

chips

• Raisins

• Dried apricots

If choosing to add a flavour for a gift, 

check that the person you’re giving 

them too isn’t allergic.

How it’s done
Cover a baking tray with non-stick baking parchment.

Place the butter and sugar in a mixing bowl and beat 

until it’s light and fluffy.

Add the egg and vanilla to the bowl and give it 

another beat.

Place the flour and baking powder into the mixing 

bowl and mix it in, scraping down the sides of the 

bowl.

Scoop out walnut sized pieces of the dough and roll 

them into balls.

Place the dough balls onto the baking parchment and 

gently push them down. 

Place the tray of cookies into the fridge for 30 minutes 

Heat the oven up to 180c.

After 30 minutes in the fridge, place the tray into the 

hot oven and bake for 8-10 minutes. 

Take the cookies out of the oven and leave the tray to 

cool completely.

When cold, dust the cookies with icing sugar.

If adding a flavour, add it now and give it 

another mix (See Lee's flavour inspiration 

for lots of different flavours to try)

All ovens vary so adjust the cooking time 

accordingly. When they’re ready to come out of 

the oven they’ll be very pale with only little bits 

of golden brown

Got a recipe you'd love to share and want to 
feature in our next magazine? Just drop us a 
line at communications@karbonhomes.co.uk to 
get involved.

 1 5 



Never put clothes on or over 

your heating appliance

Don't block or obstruct fixed 

ventilation grills or air bricks

Never paint the boiler or gas fire 

fronts

 Know where your valve is 

(handle next to your gas metre) 

so you can switch it off if you 

smell gas.

In your home, look 
out for: 
•      Yellow or orange flames that 

would normally burn blue

•      Soot or stains around appliances

•      Pilot lights that frequently go out

What to do if…
You smell gas and think you have a 
gas leak? Call the Emergency Services 
Provider, SGN on 0800 111 999 this 
service is available 24hrs a day, 365 a 
year. If you are deaf or hearing impaired 
and have a Minicom or Textphone, you 
can call the gas emergency service on 
0800 371 787.

Think there’s a risk of Carbon 
Monoxide poisoning? Do the above 
and see your doctor immediately or go 
to hospital.

Gas appliances not working properly? 
Turn them off, then call our usual 
number 0808 164 0111 to report the 
problem.

  
YO U R  H O M E
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Follow the golden rules of

Winnie’s 6 simple steps 

1. 

2. 

3. 

4. 

Boiler servicing.  
What’s the point?
Boiler servicing. It’s 
one of those things you 
might never have really 
thought about. But it’s 
key to picking up issues 
before they become 
big problems. Karbon’s 
Heating Compliance 
Manager Dave Brown looks at the reasons 
your boiler’s health check is so important.

Keep you and your loved ones safe
The extra hours we’ve all spent at home during 
the pandemic has put an added pressure on our 
heating systems. So, it’s more important than ever 
that they’re properly checked. A service from your 
Karbon engineer will ensure your system is running 
efficiently and safely. Faulty appliances can be 
incredibly dangerous and if left unchecked can 
lead to carbon monoxide poisoning, fires and even 
explosions. During a boiler service, one of our Gas 
Safe registered engineers will check for leaks and 
issues, giving you peace of mind when it comes to 
protecting your family.

Pick up on small problems before they become 
major ones
By making sure your heating appliances run 
smoothly, you’ll prevent future malfunctions and the 
inconvenience of a breakdown that could have been 
avoided. Nobody wants cold radiators in winter. 

You could save money on your energy bill
You're probably all aware of the news in recent 
weeks of increases to most household energy bills, 
but did you know that during the service a Karbon 
engineer will do a series of checks to make sure 
your boiler is running efficiently? Doing this may 
contribute to saving you money in the long-term, 
because an efficient boiler costs less to run.

It’s a legal requirement 
As your landlord, we are legally required to 
organise for a qualified engineer to check your 
heating appliances and flues annually, to make sure 
everything is safe and sound. The checks include 
boilers, but also other gas appliances such as stoves 
and fireplaces, as well as solid fuel fires. Please be 
aware this does not include leasehold homes, where 
you will need to organise your own gas service.

Get your free service from Karbon
The good news is if you're a Karbon tenant you're 
entitled to a free annual service (excludes leasehold). 
All we need from you is access to your home. You 
don’t even need to set a reminder – we’ll be in touch 
when it’s your turn for a visit from one of our friendly 
team. 
Access is essential and a legal requirement for 

you and us, so we’d like to say a big thank you to 
customers who continue to support our efforts, and 
have done so throughout the pandemic, by giving us 
access to your home. We want to reassure you that 
all of our engineers continue to operate Covid-19 
safe procedures to keep you and our teams safe. 
Around 20% of boiler servicing appointments 

unfortunately don’t go ahead because our team 
aren’t able to gain entry to carry out the service. 
We’re keen to improve this figure to avoid 
unnecessary risk to the safety of of households. 
Plus, if the volume of missed Karbon gas servicing 
appointments continues it could cost us a potential 
£400,000 a year, which could have been redirected 
elsewhere to benefit our customers and our 
community.  
If you have any queries about your appointment 

once you receive it, you can give us a call and we’d 
be happy to talk through the service. You can reach 
us on the usual number 0808 164 0111.

 gas safety
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YO U R  C H I L D R E N

The cost of newborn essentials 
soon adds up and no new 
parent should have to struggle 
to afford them. That’s why 
we’re working with community 
groups to lend a hand where 
one is needed. 

Behind the doors of St John’s Church in Percy Main, 

North Shields, volunteers are busy sorting through 

bundles of items for the new North Shields Baby 

Bank.

Around them hang rails of soft sleepsuits, drawers 

lined with warm outfits, carefully stacked piles of 

nappies and boxes of baby toiletries. 

These are just the latest kind donations from 

members of the community to the baby bank, which 

was set up by the church and Karbon Homes in the 

summer.

The project has so far helped 24 struggling parents 

who have fallen on hard times, providing vital 

provisions, such as nappies, wipes, infant clothing, and 

baby formula. And now new donations are helping to 

ensure more families are supported. 

Karbon provided £4,935 from our Community Grants 

Fund to help the team from St John’s Church to get 

the service up and running. 

Let’s hear from the people involved…

A warm welcome  
to the world

“Could your community project benefit from some financial 
support from Karbon Homes? If your work helps to improve lives 
in our communities, then we’d love to hear from you to discuss 
a potential grant or other support. Get in touch via email at 
mycommunity@karbonhomes.co.uk”

Melanie Rees, Community Connector
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Reverend Lee Cleminson, Vicar at St John’s Church:   

“We’ve all heard of food banks and know what a 

valuable lifeline they are for people struggling. However, 

as a result of parents discreetly contacting the vicarage, 

asking for help, there was a clear need for a similar 

scheme which supplied basic baby items.

One mother who came to the church for help explained 

that she was having to choose between charging her 

electric meter and buying nappies for her beautiful 

newborn baby boy. She was desperate and said she 

never, ever thought she’d see herself in this position.

It was a conversation with Melanie Rees from Karbon 

Homes, our Community Connector for the area, 

which really got the ball rolling. Despite having to 

postpone the initial launch of the service because of the 

pandemic, we’ve spent time developing connections 

with local organisations in the area, such as The 

Cedarwood Trust in Meadow Well and Family Gateway 

in Wallsend, which are both referring parents and 

helping us to reach as many families as we can.”

Baby bank user: 

“I was caught out when my baby girl arrived early and 

as I was discharged from hospital, a local community 

worker contacted the Baby Bank at St John’s on my 

behalf as I had nothing. 

The volunteers provided me with the most beautiful 

baby bundle. I was so overwhelmed with what had been 

done, not only for me but for my innocent baby girl. If it 

wasn’t for the help of the Baby Bank, I don’t know what 

I would have done or where I would have turned.”  

For information about 

the service, either email 

stjohnpercymain@tiscali.co.uk 

or contact through Facebook, 

fb.com/StjohnsBabyBank. 

Donations of baby items, such 

as baskets, clothes or any 

other essentials will also be 

gratefully received.

Need help in 
your area? 

Lifeline Community Action offers support 

across County Durham. Its Children’s 

Blessings project offers emergency support 

to help families with items such as baby 

toiletries, nappies, cots/beds, pushchairs, 

safety equipment and pre-loved clothing. 

Email: officelifelinecommunityaction@

gmail.com or call 07936431262

Love Amelia is a charity in Sunderland 

supporting parents with bundles of 

clothing, bedding, toys, pushchairs and 

similar items. Call 0191 716 5448 or 

email hello@loveamelia.org.uk

BACMAN's in Lynemouth provide children’s 

clothes, school uniforms, toys and books as 

part of their Clothing and Toy Hub.  

Call 01670 860060

Darlington Baby Bank offers free pre 

loved baby clothes and equipment to 

families. Call 07711927360 or email 

babybankdarlington@gmail.com

The Bay Foodbank delivers food parcels 

all over North Tyneside and have recently 

been funded £2,000 by Karbon to provide 

families in need, breakfast and dinner on 

Christmas Day. Visit www.thebayfoodbank.

org.uk or call 07974812720

mailto:stjohnpercymain@tiscali.co.uk
mailto:hello@loveamelia.org.uk
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.thebayfoodbank.org.uk%2F&data=04%7C01%7CGemma.Allen%40karbonhomes.co.uk%7C3fdff9a0160442f628ce08d9945e0549%7C3296b5a9cdc74992852cf1b23a27f553%7C0%7C0%7C637703953794401002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xGRQw%2BEsaNsvV2w5t58l4kAicP75odIy%2BJBXe08fCyc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.thebayfoodbank.org.uk%2F&data=04%7C01%7CGemma.Allen%40karbonhomes.co.uk%7C3fdff9a0160442f628ce08d9945e0549%7C3296b5a9cdc74992852cf1b23a27f553%7C0%7C0%7C637703953794401002%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xGRQw%2BEsaNsvV2w5t58l4kAicP75odIy%2BJBXe08fCyc%3D&reserved=0


2 0  2 1 

YO U R  L I F E

My life story

2 0 

A recent story in her Karbon 
magazine about the history of 
Catchgate brought back fond 
memories for 89-year-old Winnie 
Thompson of her own life in 
neighbouring Dipton. She’s kindly 
agreed to share them with us. 
Over to you Winnie…
I was born in a place called Stony Heap, a tiny 

place made up of just three houses between 
Annfield Plain and Leadgate in County Durham. 
I was a real country girl. As a child I was 

fascinated by the unusual names of little places 
around there, places like Happy Land and Hanging 
Stone. 
I moved to Dipton when I married my husband 

Dennis and I fell in love with the village. 
Dennis was a builder and was so good at making 

and fixing things – there was nothing he couldn’t 
turn his hand to. I once overheard a man in the 
village saying: “If Dennis Thompson can’t do it, 
it cannot be done!” That made me feel so proud. 
We had four children in six years: Stephen, Philip, 
Graham and Elizabeth. 
When my daughter was two-years-old, a shop 

on the main road came up for sale and Dennis 
decided to buy it for his building business. 
We ended up turning it into a hardware shop. 

My daughter grew up in that shop – she’d play for 
hours with a bit of putty! I built it up into a busy 
little business where people in the village knew 
they could find anything they might need that 
day. We started with nothing but slowly I built up 
our stock and by the end we sold everything from 
stockings to sweeping brushes. One Christmas 
Dennis even bought me a laundrette to install in 
the shop!
I started writing poetry when I joined the WI 

(Women’s Institute). I had poems published in 
their Home and Country magazine, in the village 
magazine and even in the local paper. On one 
occasion, a poem published by the WI (see 
opposite) about Dipton even helped to reunite a 
family. A lady from Cleveland read the poem and 

sent me a letter asking if I might know her long-
lost relatives – they turned out to be living next 
door to our shop!
When I reached the age of 61, I decided to retire. 

Dennis wasn’t one for messing about so when I 
told him I wanted to call it a day he said we’d just 
sell everything for half price and close that very 
weekend. But the next day he realised Sunderland 
were playing that Saturday – and nothing got in 
the way of his beloved football – so we’d have to 
wait a week! 
The village has changed over the years, but for 

the better. When I moved here there were pit 
heaps spoiling the landscape but now it is lovely. 
There are trees, silver birch, flowering cherries and 
new benches overlooking our beautiful valley. I still 
love the gnarled old oak trees and lovely stone 
walls and our wild flower meadow. 
I’ve never wanted to leave Dipton since I came 

here. I was pleased to move into my home in 
Karbon’s Delight Court where I can get a bit more 
help. You couldn’t find a better place to live.

As told to At Home

Dipton
It’s a friendly little village and it stands upon a hill,With a view across the valley down below.And no-one wants to go away, and say they never will,For they’re quite content and never want to roam.

I wouldn’t say it’s bright, nor call it busy,
With its pubs and clubs where life is rather slow. 

And its churches and its chapels,
With their jumble sales and raffles,

And the village hall where all the old folk go.
But I know for sure I never want to leave here,Even though sometimes I dread the winter snow.

Everybody knows each other,
Nothing’s ever too much bother,

In that little place called Dipton, that’s my home.
1984, Winnie Thompson

If you’d like to share your life story with 

readers, please get in touch. Email us at 

communications@karbonhomes.co.uk  

Direct message us @karbonhomes on 

Facebook or call 0808 164 011.
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Coffee time and Karbon Kids
Settle down with a brew and enjoy some mindful colouring and fun puzzling.

We'll be 
revealing the 
answers on 
Facebook so 
make sure you 
stay tuned to 
the Karbon 
Homes page.

YO U R  T I M E

WINTER HOLIDAYS

SNOW ANGEL

WOOLY JUMPER

ROBIN

DECORATIONS

FIRTREE

YULETIDE

CRACKER

HOLLY

PRESENTS

STOCKING

TOBOGGAN

ICICLE

TURKEY

EASY TRICKIER

How pretty 
can you 
make the 
gingerbread 
scene inside 
this snow globe? Try 
adding some glitter or 
even cotton wool to make 
it feel extra snowy. 

Ask a grownup to share 
your entry with us for 
a chance to win a £25 
gift voucher. Send a 
photo of your entry 
to communications@
karbonhomes.co.uk 
and be sure to include 
your age. We’ll publish a 
collection of our favourites 
on Facebook and in the 
next edition. Good luck!

Wow! 
We were inundated 
with entries to our last 
competition. We loved 
seeing how readers 
decorated their fruity 
ice cream – just look at 
those fab colours! Here is 
a selection of your lovely 
entries, you can see all of 
them on our Facebook 
page @karbonhomes

Elizabeth, 4 Maia, 7Lola, 5 Violet, 7Benjamin, 10
Alan, 9 and 
Mason, 8 Harry, 5 John, 8 Kayla, 9 Owen, 15
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Q D H O L L Y U Q S X D R T H I O

W E I I M Y T L S X F I R T R E E

T C R A C K E R G F E W Q U S Y V

O O N H I F C D A K J S G F Y U I

F R S D F C R T W T R N C B D L W

V A M T N B I K O N M O O C I E X

I T N Y H P Y C O J Y W H T B T R

W I N T E R H O L I D A Y S B I U

O O N O T E C D Y E X N R E S D Q

F N S B F S R T J A Y G R I E E W

V S M O N E V K U T Y E C H D M T

I U N G H N Y G M S U L R T H I O

W W S G X T A D P X W R Z Q E R F

X N T A E S D F E F E W K U S Y V

R V F N C D E X R O B I N E Y W I

S T O C K I N G D T R F C B Y E W

1 4 6 9
2 4 9 8

7 9 8 1 3 4
7 1 6 5
4 1 5 2 6

9 8 4 7
4 3 5 6 8

1 3 4 7 5
5 2 6 3

5 8 9 7
2 6 5

6 1 8 3
2 6 7 3

1 5 9 2
9 1 2 4

1 9 5 3
9 5 4 1

4 1 8 7



Ways to get in touch  
and stay informed

MyKarbon 

Use your online account to book and 
track repairs, check and pay your rent 
balance and update contact details. 
If you’ve not already done so, set up 

your account at www.karbonhomes.co.uk/
mykarbon 

Phone 0808 164 0111 
8am – 6pm weekdays. We’re here for repairs, 
rent payments and general enquiries. You can 
check your rent balance and make a payment 
anytime, without even speaking to an advisor. 
Just select the payment option and provide 
your tenancy number to use our automated 
service. 

Out of hours service available:  
6pm – 8am weekdays plus weekends and bank 
holidays. Automated rent payments, urgent 
repairs and other emergencies such as reports 
of antisocial behaviour. 

Email info@karbonhomes.co.uk  
Email is perfect for cancelling appointments or 
for less urgent enquiries.

Facebook @karbonhomes

Post Write to us at: 
Karbon Homes, Number Five 
Gosforth Park Avenue 
Gosforth Business Park 
Newcastle upon Tyne 
NE12 8EG

During the holidays we’ll be running an out of 
hours service from 12:30pm Friday 24 December 
2021 to 8:00am Tuesday 4 January 2022

Our out of hours service can help you with 
emergency repairs, reports of antisocial 
behaviour and rent payments.

Just call us on our usual number 0808 164 0111.

Don't forget we wont be able to reply to emails 
or Facebook messages during the holidays but 
you can still use your online MyKarbon account 
anytime.

Our Supported Housing service will remain 
available over the festive season.

Holiday 
opening 
times

https://www.karbonhomes.co.uk/mykarbon
https://www.karbonhomes.co.uk/mykarbon
mailto:info@karbonhomes.co.uk

