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How do | add or edit my contact details
in MyKarbon?

1) From the MyKarbon homepage, scroll down and click on the block
labelled "My Tenancy”
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2) Upon clicking this, you should see the “My Tenancy” page
overview

3) Please click the drop-down arrow next to your name
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haonoge your tenancy details by adding and editing your household members.
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4) A further menu will
open, from here scroll to
the section labelled
‘Contact Preferences”

5) Click “Edit details”
which will make the fields
editable
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6) Once you have edited the relevant areq, click “Save changes” to

update.
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7) To confirm that the changes have been made successfully, you
should see the message below - “Changes have been saved
successfully”.

Changes have baen soved succassiully

My tenancy

Still need help?

Drop us an email at info@karbonhomes and we can help
you get set up with MyKarbon.
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