Silver Talk is on the look out for new volunteers 

The team at Silver Talk are on the look out for new volunteers to join the friends on the phone service and provide companionship to one of their over 50s service users.
Demand for the service has rocketed since the UK went into lockdown in March 2021, but despite restrictions beginning to ease, the service user waiting list in continue to grow and new volunteers are needed to make sure they can provide support to those who need it.
What makes a good volunteer?
A Silver Talk volunteer can be any age, from any background. The minimum time commitment is 45 minutes a week and calls can be made at a time that suits you, so even those with busy lives can still do their bit to help.
A good telephone befriender needs to have a positive outlook on life. Being able to make conversation is important but more importantly you need to be a good listener. 
How it works
Volunteers are matched with one of more service users, depending on the time they are able to commitment) for an up to 30-minute social telephone chat once a week.
Volunteers are provided with a mobile phone to make the calls and are given full training to make sure they’re confident dealing with any situation that may arise
Karbon will cover the cost of a DBS check which can come in useful in other areas of life and bundles of satisfaction is guaranteed.

To find out more, the team are holding a virtual open day on Monday 7 June from 12-2pm. This is a great opportunity to ask any questions about volunteering and to find out a bit more about the service. To express your interest, drop an email to silvertalk@karbonhomes.co.uk and you will receive a joining link for Zoom.


