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How to create a MyKarbon account

1) Go to www.karbonhomes.co.uk/mykarbon

2) Click “Create an account”

(

Already have an account?

Usd your details 1o sign in Below

Email address

Passward

Don't have an account?

With on account you'll be oble

o

o

Craate an attount

Report repain & book your opgointments

View and manoge your existing repairs and
servicing oppointments

Check your balonce and make payments online

Wiew your ccoount statements

Sk up o direct debit

Add and update your tenancy inbormanon

Maonage your seltings

3) Enter your personal details

« Surname

» Date of birth

« Tenancy reference (may also be called
‘Account Number” if you're a
Leaseholder with us)

Note: you can find your
tenancy reference on any
letters from us such as a rent
statement.

Steplof 3
Create a new account

Your personal details

Thasa are your personal details

Surmam
D
Date of birth
Date Meonth Yaar

Tenancy reference




4) Enter your sign in details

« Email address

« Confirm new email address
« Password

« Confirm password

Note: You must use an email
that you can access and make
the password something
memorable as you will use
these details to sign into the
Portal.

5) Click “Next”

6) Select a form of
contact to receive a
verification code, this can
be either via your email
or SMS (text message).

7) Click “Send code”

.

(

Your sign in details

Email oddress

Confirm new email oddress

)

P

AR
Igll

Back to sign in

( We need to send youa veritication code \

For security reasons, we need to send you a code. We've retrieved the

following details from our systems:

Email address

© GEENED

Mobile number

Telephone number

Back to "Your details'

Send code




8) Copy and paste the code
from the email or SMS you
have been sent.

9) Click “Submit code”

( Step2of 3 \
Create a new account

We have sent you a verification code
We have senl the code Lo the method you selecled. Be awaore that this
iy take a few minutes. Once received, please enter the code wou

received below,

Plaase enter the veriflcation code

Back to verification

10) If you wish to subscribe to the customer email newsletter, Take 5,
select the box and press “Save Changes’. You can choose to opt out

of this at any time.

4 )
Step 3of 3
Create a new account
Privacy settings
Ylake changes to your privacy settings.
B Tokes
\_ J




11) Please select your Multi-Factor Authentication settings by clicking
the drop-down arrow and selecting one of the options.

12) Click “Set Preferred MFA’

Multi-Factor Authentication Settings

Multi-Factor Authentication Settings

MFA or Multi-Factor Authentication is an extra kayer of security that helps protect your account. It means youll enter your password and a one-
time code to log in. You can choose to receive this code by email, by text messoge (SMS), o through an app ke Microsalt Authenticator. This helps
make sure it's really you trying to log in

Preferred MFA

Ermail w

Use g one-time code via your registered email address of max.miller@kbn-email.com

Set preferred MFA

13) Copy and paste the verification code from your preferred MFA.
This is a different code to the one that you used to activate your
account.

]4) Download or save your Multi-Factor Authentication Settings
recovery codes

'I 5) C I . “ i ” VoA £ B reCoveny Codes 10 oCess your ocount. I you ever Iose actess b your SCoount. a recovery code helps you get bock in
ick “Continue
Thest's ﬂ‘lflr: DGt b Soeniasd them ard keeg them 3mewhens 106, ke o securs fokder.
.
-
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16) Choose if you would like the device to be trusted

17) Click “Submit”

Confirm whether device is trusted

Is this a trusted device?

o Yes. Do not ask again for this device.

Mo. Continue without trusting.

. J

18) You're all set! Everything will be available for you to use
immediately

Still need help?

Drop us an email at info@karbonhomes.co.uk and we
can help you get set up with MyKarbon.
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